National Agreement Between
The Internal Revenue Service
Wage and Investment Division
And
The Pro Bono Committee of the
American Bar Association’s Section on Taxation

Eileen McCormick of the Stakeholder Partnerships, Education and Communication
(SPEC) Division has held numerous conversations with representatives of The VITA
Subcommittee for the Pro Bono Committee of the American Bar Association (ABA) Tax
Section concerning attorneys, in good standing with any State Bar, volunteering their
services at Volunteer Income Tax Assistance (VITA) sites. The following provisions
have been agreed to with respect to this joint initiative:

1. Training, Generally:

a.

b.

Income tax and tax preparation software training is a key component of this
agreement. Although the minimum length of an IRS’s VITA training class in
prior years was eight hours (four hours Income Tax and four hours Taxwise
software), we have agreed that volunteers will now have three training options
available. These options are: On-line, Self-Study, or Classroom training. For
classroom training, contact the IRS Territory Manager to arrange for training..

Volunteers that will not prepare or e-file tax returns will not need Income Tax
or Taxwise software training.

2. Income Tax Training:

a.

b.

On-line_and Self-Study: Volunteers will be required to take the VITA Test
and/or Retest (either on paper or on-line using the Link-N-Learn (self-
testing)). Volunteers must complete and pass (be certified) in at least one
module of the Test and/or Retest. The Test and/or Retest answers (if trained
through Self-Study) or the Certificate (if trained through On-line) must be
submitted to the volunteer’s Territory Manager.

i. Attorneys must pass the Basic and Wage Earner modules to be
certified to prepare wage earner type returns such as Forms 1040EZ,
1040A, and simple Form 1040.

ii. Attorneys must pass the Basic and Pension Earner modules to be
certified to prepare pension type returns and the more complete Form
1040.

iii. Attorneys must pass the Basic, Wage Earner, and Pension Earner
sections to be certified to prepare all returns authorized under the
VITA/TCE Program.

iv.  Attorneys must pass the Basic, Wage Earner, and Military sections to
be certified to prepare returns for members of the armed forces.

v. The ABA will post  further  training instructions at
http://www.abanet.org/tax/groups/probono/.

Classroom training: Classroom training will still be provided for Income Tax
training, but it is merely an alternative to the On-line and Self-Study training



http://www.abanet.org/tax/groups/probono/

described above. To arrange for classroom training, attorneys will contact
their IRS Territory Manager.

3. Taxwise Software Training: All attorneys are required to take the Taxwise Software

training. If the attorney has used the IRS’s Taxwise software in prior years,
complete Taxwise software refresher training is expected to take approximately 2

hours.

Taxwise software training is available On-line, beginning December 2004;

the ABA will post a link to the Taxwise University training, and further instructions, at
http://www.abanet.org/tax/groups/probono/. Classroom training will still be provided

for Taxwise software training, but it is merely an alternative to the On-line training
described above. To arrange for classroom training, attorneys will contact their IRS
Territory Manager.

4. Volunteering:

a.

b.

Territory Managers: IRS Territory Managers are the first point of contact for
all attorneys wishing to volunteer at VITA sites. Attorneys should contact their
respective Territory Manager in order to receive initial information concerning
Classroom VITA/Taxwise training and VITA site locations. In many instances
training will be provided by IRS partners such as Community Based Coalition
members. Attorneys should not contact VITA sites directly without having first
coordinated their activity with their respective IRS Territory Manager.

In order to facilitate timely scheduling of all volunteers, attorneys will
coordinate their participation with the local VITA site coordinator.

5. ABA Website:

a.

IRS will supply the ABA with a listing of Territory Managers and their
telephone numbers, the address and telephone number of all IRS Community
Based Coalition VITA sites.

The IRS will provide the ABA with a full listing of all VITA sites no later than
the third week of January 2005.

In order to facilitate attorneys’ selection of VITA sites, the ABA will post
Territory Manager, Community Based Coalition, and VITA site information on
its website as soon as possible.
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