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joined the staff of the Hennepin County
Bar Association going on 18 years ago
– in a whole different world.
We didn’t, of course, have e-mail, nor

even faxes; we did have two computers (ATT
3800s). The one with a 20-MB hard drive was
for the accountant and the one with two floppy
drives was for the rest of the staff. We had a
chart on which we reserved computer time for

up to an hour each day, at which time we inserted our own storage floppy
disk in drive B and accessed Word 1.1 in drive A to begin typing. If we
changed fonts from Roman to italic or bold, we would then have to
exchange printwheels on the printer at those points as it printed out,
hitting “O.K.” each time to allow the process to continue. I won’t go into
detail on layout with waxed galley prints, inserting lines and borders
with rolls of stick-on tape, and setting up headlines on a special KroyType
machine that would punch black type onto stick-on cellophane. At least
three or four of you are nodding knowingly and the younger ones are
already rolling your eyes the way you do when your father tells of walking
to school 5 miles through the deep snow, uphill in both directions.

I was thinking of how much things have changed as I exchanged e-
mail messages a dozen times with other NABEComm members in
Atlanta, Chicago, Phoenix, Albuquerque, and D.C. – all before lunch
Tuesday. I wondered how prior section chairs ever appointed committee
chairs, reviewed by-law change proposals, agreed on designs for
brochures, and procured printing bids.

Similar tasks are expected of you and me by our associations every
day, with results anticipated immediately, or maybe yesterday. As all of
this struck home, it proclaimed loudly and clearly how important the
NABE Communication Section has become in allowing me to accomplish
my work effectively, week-in and week-out. Like this week, when our
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Communication Spotlight on ...
Mark Mathewson @ Illinois State Bar

ike so many of us, Mark Mathewson (left) wears many hats, including those of
husband, father to two teenage daughters, and bar executive. As the director of
Legal Publishing—he says he leaves the “illegal publishing” up to his colleagues—

he has been with the Illinois State Bar Association for approximately 17 years. He is also
an active member of the NABE Communication Section, where he currently serves as
secretary on the executive council.

Mark has a bachelor’s degree in political science from the University of Wisconsin,
where he also studied journalism. He received a law degree from the University of Illinois,
followed by a master’s degree in advanced writing from the University of Iowa. With his
interests in publishing and the law, legal publishing is a perfect fit for him.

But unbeknownst to many of his NABE colleagues, Mark wears several other hats:
He is also a bluegrass musician and a radio DJ host!

Mark’s love of music began when he played bass in a rock ‘n’ roll band in high school; however, during college
in the 70s, his music progressed to the folk music that was current for that period. Since then he has enjoyed
playing mandolin and guitar in various bluegrass and folk ensembles, and every Sunday from 6 to 8 p.m. he can be
heard co-hosting a bluegrass radio show called “Bluegrass Breakdown” on a local NPR station, WUIS 91.9 FM,
located on the campus of the University of Illinois at Springfield (see http://www.wuis.org/LocalPrograms/
BluegrassBreakdown.htm).

By Connie Schin, marketing manager, New York State Bar Association

But more than anything, Mark and his wife, Barb, are most proud of their daughters’ accomplishments. The
eldest just started her freshman year at a local university, where she is majoring in bio-engineering on a scholarship,
and their youngest, a sophomore in high school, shares the stage with her dad in the band Molly & the Loggerythms.
Their most recent appearance together on stage was August 28, when they performed at a fundraiser to help raise
money for a new sound system for the ever-popular Cabin Concerts in the Pines near Springfield (see http://
www.thecabinconcerts.com/html/new_concerts.php).

Although Mark currently wears many hats as husband, father, bar executive, musician, and DJ, we won’t be too
surprised if we also see him wearing the hat of section chair in a few years!

Above: Mark and his radio co-host, Jennifer
Ramm, entertain listeners at an outdoor event.

L

Below: (l-r) Mark and Doug Barringer,
Illinois State Bar, and Kevin Ryan,
Vermont Bar, enjoy a White Sox game
in Chicago in August.
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hanks to the help of our
Communications Section
listserve participants, parti-

cularly those that shared their
diversity materials, the NABE
Diversity Committee was able to able
to put together the topical focus for
“Diversity – Achieving Strength
Through Difference,” which we had
during NABE’s Annual Meeting in
Chicago. All this wonderful
information helped us prepare key
topics for our panel to discuss and it
couldn’t have happened with out
your help.  Thank you all.

Securing greater racial and ethnic
diversity in membership is an ever-
increasing priority for bar
associations of all sizes. With it
comes a parallel goal of enhancing
diversity of the bar association staff
to better reflect the composition of
the membership and the community.
Diversity makes an association staff
more versatile, stronger, and more
effective as leaders can draw on
perspectives from different racial,
ethnic, and cultural backgrounds.
However, recruiting and retaining a
diverse staff requires effort and poses
numerous challenges.

Our panel of senior bar
executives shared their insights,
experiences, and suggestions for
developing a diverse staff, with a
focus on what has or has not worked
well for them. The panel of experts
included: Moderator John A.
Williamson, associate executive
director, New York State Bar
Association; and panelists Paul V.
Carlin, executive director, Maryland
State Bar Association; Cynthia D.
Hill, assistant executive director for
programs, District of Columbia Bar;
and Loretta L. Larsen, executive
director, Louisiana State Bar
Association.

The importance of diversity is
self-evident; however, it is worth
reiterating the points to serve as a
basis for our later ideas. There is an
unsaid expectation that the staff
should reflect the diversity of the
membership. For one thing, it will
foster the feeling of a more
comfortable and flexible
environment. Also, everyone should
have an equal opportunity.  It is
valuable for us to have staffs that are
diverse, since it provides a depth and
variety of perspectives that are
helpful to an association. We are a
global society with all that this
implies, and younger workers
especially expect to be part of a
diverse workforce. We are competing
for these younger workers and may
lose out on highly qualified talent if
we are not diverse.

While associations tend to
emphasize racial and ethnic diversity,
they need to remain sensitive to other
aspects of diversity, i.e., culture,
religion, age, gender, social class,
political, geographical, sexual
orientation, or disability in
assembling a diverse work force.

Promoting diversity can begin
with identifying the need for
diversity. For example, the Louisiana
State Bar Association originally had
an appointed task force to assess
diversity in the legal profession and
make recommendations.  Needless to
say, the value of this was so great that
the task force is now a standing
committee.  Once the need for
promoting diversity is recognized, it
is helpful to set policies and programs
in place to promote diversity.  For
example, the District of Columbia
Bar and the New York State Bar
Association both have policies in
place dedicated to having diversity

for various member positions within
the association.

Promoting Diversity also focuses
on leadership opportunities and
leadership programs. Some of these
programs operate with outreach
efforts to minorities, to draw in more
diversity and train members for
future leadership roles and give them
the mentors, experiences, and
education needed to succeed.
However, do not forget that
membership diversity goes hand-in-
hand with staff diversity.  Increasing
diversity in the staff begins with the
outreach effort – hiring practices. The
discussion of hiring practices lead to
interesting revelations.  For a few
executives, in the early days, staff
diversity was not reflective of the
population at all.  In situations such
as this, how do you adjust your hiring
practices to obtain a diverse staff?
All of our speakers came from
locations that have a naturally diverse
population, yet the original staff did
not reflect that diversity.  The
recommendation for this scenario is
to better promote the position to
increase the amount of candidates,
the diversity will naturally fall in to
place.

Some associations experience a
great amount of diversity in the entry
level positions, yet do not see as great
a diversity in the upper level
positions.  One solution that has
worked, with great success, is to
promote from within.  This includes
many variables, such as educating,
mentoring, and fostering a positive
environment for diversity.  Senior
and middle managers must be
coaches and trainers for their staff to
build staff unity. Managers need to
be able to recognize and deal with

Diversity – Achieving Strength Through Difference

Continued on page 5

By Connie Schin, marketing manager, New York State Bar Association

T
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Registration fee includes admission to all workshop programs, meals, social events
(other than optional excursions), and all handout materials.

Section Members ---------------------------------------- by September 7---------- $260
Non-Section Members ---------------------------------- by September 7---------- $295
------------------------------------------------------------- (includes section membership)

Non-NABE Members ----------------------------------- by September 7---------- $350
All registrants -------------------------------------------- after September 7 ------- $375

Workshop Registration Fees:
Includes Breakfast With Mickey!

NABE Communications Section 2005 Workshop
The Wonderful World of Bar Communications

September 28 – October 1
Hilton in the Walt Disney World Resort Orlando, Florida

Main Events:
Wednesday, 9/28
• Programming ............................................................. 1-5 p.m.
• Welcome Reception ..................................................... 6 p.m.
Thursday, 9/29
• Breakfast roundtables ............................................ 7:30 a.m.
• Programming .............................................. 8:30 a.m. - 1 p.m.
• Optional afternoon excursions
Friday, 9/30
• Breakfast roundtables ............................................ 7:30 a.m.
• Programming ................................................... 8 a.m. - 5 p.m.
• Luminary Awards Luncheon ..........................................Noon
• Web Pub and Pub Pub ............................................... 3-5 p.m.
Saturday, 10/1
• Breakfast with Mickey ................................................. 8 a.m.
• Section Business Meeting and Programming ........ 9-11 a.m.

Call today for hotel reservations at the group rate of $169: 1-800-548-8690.

Visit http://www.abanet.org/nabe/csworkshop or email fwalker@flabar.org for more
information. Group hotel rate expires August 26.
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At the Speed of ...
Continued from page 1

new president expressed interested in some sort of media conference; she had heard someone at the NABE conference
describing their bar’s successful event. My answer:  I’ll go to the NABEComm list serve archive to see who is
doing what and how so that we can use other bar approaches as a basis for choosing alternatives we can consider.
You know the routine, and get the idea.

Not only does the section provide much “substance” for making me successful in my work, but it also gives me
enjoyment in doing it. Some of us have just returned from the NABE Annual Meeting in Chicago. Fresh are the
feelings of uplift as I ran into one colleague and then another in the hotel lobby. Greetings and hugs were exchanged,
voices were raised in tone and speed, reflecting the excitement of renewing friendships. These are real friends who
bring quality of life to our work endeavors. From whom else would we harvest information on “The Food Whore”
and wine label information?  Who else would be good company as we dine at the Russian Tea Garden and make our
way to see The Lion King?  As we parted, “See you in Orlando!” was the oft-repeated au revoir.

My message to those who are long-time friends through the Section:  Thanks for the contribution you continue
to make to my life and work. To those of you who are new to NABEComm, my message is:  Don’t wait another
moment to start cultivating the value of this, your Section. Plug in now!

See you in Orlando!

ethnic and cultural differences in order to foster a
positive atmosphere.  This atmosphere is critical because
it is not enough to hire minority staff members.  There
is a risk that minority hires can feel separate from the
rest of the staff, which can cause a sense of “two nations”
within the staff.  This cause creates a need to build
bridges to ensure cohesiveness. Building bridges
contributes to minority employees feeling comfortable
with the association and seeing that they have
advancement opportunities. By providing these
opportunities many minority staff members have been
able to rise to progressively more responsible positions.
(Promoting from within has also helped with staff
retention.)

However, it is a natural development that minority
staff members tend to gravitate toward one another.

Behaviorally, people will move toward what is familiar
to them. It is neither unusual, nor should it be viewed as
a negative, if handled properly. Creating and maintaining
a welcoming environment in the workplace can be
accomplished through encouraging interaction,
cooperation, and respect.

There is a great benefit to having strong association
support to sustain diversity efforts for staff and members.
Yet, these efforts could decline after the initial stages,
without continued support. The presence of standing
committees for diversity and the existence of policies
are a definite benefit in sustaining diversity efforts over
the long term.  Other key components needed are growth
opportunities, a positive environment, mentoring, and
bridge building.

Continued from page 3

Diversity – Achieving Strength ...

2005-2006 Communications Section Officers and Executive Council
Council Members
Susan Andres, immediate past chair, Alabama State Bar
Colleen Buggy, Ohio State Bar Association
Dan Cirucci, Philadelphia Bar Association
Emily Eastin, Columbus Bar Association
René Eichem, Kansas Bar Association
Kevin Ryan, Vermont Bar Association
Matthew Silverman, State Bar of Arizona

Chair
Duane Stanley, Hennepin County (MN) Bar Association
Chair-Elect
Carol Manning, Oklahoma Bar Association
Secretary
Mark Mathewson, Illinois State Bar Association
Treasurer
Francine Walker, The Florida Bar



2005 NABE COMMUNICATIONS SECTION  WORKSHOP
September 28 � October 1, 2005, Orlando, Florida

EARLY Registration Form*

Please complete and mail with your check � made payable to NABE to:

Maria Johnson, NABE Membership Coordinator
ABA Division for Bar Services
321 N. Clark St., 20th Floor, Chicago, IL 60610

Early registration fees apply until September 7, 2005. Cancellations must be received in writing
and postmarked by September 14, 2005.  Refunds will not be given after this date. Contact Maria
at 312-988-5360 or johnsonmaria@staff.abanet.org regarding registration.

Name

Name to appear on badge

Organization

Address

City State Zip

Telephone Fax Email

Are you a first-time attendee? (circle one)  Yes  No

I�m interested in participating in Friday�s Web site and publication evaluations (indicate choice):
! Web Pub ! Print Pub

Registration � Fee includes admission to all workshop programs, meals, social events
(other than optional excursions) and all handout materials.

Section Members by Sept. 7 ......................................... $260

Non-Section Members by Sept. 7 ................................. $295
(includes section membership)

Non-NABE Members by Sept. 7 .................................... $350

All registrants after September 7 .................................. $375

Total enclosed $__________

*The FINAL registration form will include fees for optional events and guest tickets.

mailto:johnsonmaria@staff.abanet.org


NABE Communications Section 
2005-06 leadership team 

 
NABEComm Council 

• Chair: Duane Stanley, Hennepin County (MN) Bar Association  
• Chair-elect: Carol Manning, Oklahoma Bar Association  
• Secretary: Mark Mathewson, Illinois State Bar Association  
• Treasurer: Francine Walker, The Florida Bar  
• Executive Council Rep: Dan Cirucci, Philadelphia Bar (r) 
• Executive Council: Rep Emily Eastin, Columbus Bar Association (r) 
• Executive Council Rep: Rene Eichem, Kansas Bar Association (r) 
• Executive Council Rep: Colleen Buggy, Ohio State Bar Association  
• Executive Council Rep: Kevin Ryan, Vermont Bar Association 
• Executive Council Rep: Matt Silverman, State Bar of Arizona  
• Past Chair: Susan Andres, Alabama State Bar 

 
 (r) = returning for 2nd year of term 
 
Committees 
 

Committee Chair Prior Chair 
Fall Workshop  Veronica Cordova (NM) Francine Walker 
Membership Kevin Ryan (VT) Yvonne McGhee 
Newsletter Rene Eichem (KS) Chris Blake  Rene Eichem 
Nominations Susan Andres  (Alabama) Cynthia Kuhn 
Programs  Yvonne McGhee  (Fairfax, VA) Sharon Nolan 
Scholarships Susan Andres  (Alabama) Cynthia Kuhn 
*Strategic Planning Carol Manning  (OK) Duane Stanley 
Web site Dave Simms  (DC) Toby Brown 
Luminary Awards Ken Brown  (OH) Matt Silverman 
Anne Charles Award Ann Scarle  (Baton Rouge LA) Roger Parris / Cynthia Kuhn 
Wally Richter Award Chris Cendagorta  (Washoe Cty NV) Gary Toohey 
*Leadership Development  Joyce Hastings 
~Sponsorship   
 
* Special Committee during 2004-05 year 
~ New committee est. by Council in August.  Chair to be filled following fall workshop 
 
 
Fall Workshop 2006 — Veronica Cordova, Albuquerque NM 
Fall Workshop 2007 — Dan Cirucci, Philadelphia PA 
Fall Workshop 2008 — 
 
 



 

Plug in today: Opportunity is Knocking  
 
Your Section functions with the following committees, each with lots of opportunity to plug in, grow,  
and develop friendships among professionals serving the communication needs of the legal community. 
  
Membership, Kevin Ryan (VT) 
Newsletter, Rene Eichem (KS) 
Nominations, Susan Andres (Alabama) 
Programs, Yvonne McGhee (Fairfax, VA) 
Scholarships, Susan Andres (Alabama) 
Web site, Dave Simms (DC) 
Luminary Awards, Ken Brown (OH) 
Fall Workshop '06, Veronica Cordova (NM) 

After the upcoming Orlando Workshop,  
we will need members for: 
 
Anne Charles Award,  
Wally Richter Award, and  
the newly-created Sponsorship Committee 

Contact Duane Stanley, Section Chair at duane@hcba.org  or (612) 752-6611 to get plugged in. 

 

mailto:duane@hcba.org?subject=NABE
mailto:duane@hcba.org?subject=NABE
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