J36328 800rum 2009 - AgnlA(Welghted)

pril 1,2
Harrls lnteractlve Inc

Base: All Respondents

d you say...

Unweighted Base
Weighted Base
TOP 2 BOX (NET)
It has gotten much better
It has gotten somewhat
better
It has not changed
BOTTOM 2 BOX (NET)
It has gotten somewhat
worse
It has gotten much worse

Don't know/Refused

Sigma

QB1. How would you say your householt{Ns financial S|tuat|on has changed in the past six months?

Total

1016
1016

95
9%
23
2%
71
7%
366
36%

540
53%

341
34%

199
20%
15

1%

1016
100%
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J36328 - Quorum 2009 - Agril A (Weighted)
April 1, 2009 - April 5, 200

Harris Interactive Inc.

Base: All Respondents

QB2. How concerned are you that yOLIJ will need legal assistance for financial issues you may experience?
e

Legal assistance may include’h

elp with things like medical bills, child support, foreclosures, and
declaring bankruptcy. Are you...?

Total

Unweighted Base 1016

Weighted Base 1016

TOP 2 BOX (NET) 163
16%

Extremely concerned 88
9%

Very concerned 74
7%

Concerned 120
12%

BOTTOM 2 BOX (NET) 726
71%

Somewhat concerned 216
21%

Not at all concerned 509
50%

Don't know/Refused 8
1%

Sigma 1016
100%
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J36328 goorum 2009 - AgnlA(Welghted)
pril 1,2
Harrls lnteractlve Inc

QB3. Are you aware that in most communities, free legal help is available to some people faced
with serious legal and financial problems?

Base: All Respondents

Total

Unweighted Base 1016

Weighted Base 1016

Yes 718
71%

No 293
29%

Not sure/Don’ t 5

know/Refused *

Sigma 1016
100%
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J36328 800rum 2009 - AgnlA(Welghted)

pril 1,2
Harrls lnteractlve Inc

Base: All Respondents

QBA4. If free legal help was available, how likely would you be to seek it out? Would you be...?

Total

Unweighted Base 1016

Weighted Base 1016

TOP 2 BOX (NET) 266
26%

Extremely likely 137
13%

Very likel 129
y y 13%

Likely 152
15%

BOTTOM 2 BOX (NET) 577
57%

Somewheat likely 304
30%

Not at al likely 272
27%

Don’'t know/Refused 22
2%

Sigma 1016
100%
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J36328 800rum 2009 - AgnlA(Welghted)

pril 1,2
Harrls lnteractlve Inc

Base: All Respondents

d you say...

Unweighted Base

Weighted Base

TOP 2 BOX (NET)
Extremely important
Very important

Important

BOTTOM 2 BOX (NET)
Somewhat important
Not at all important

Don’t know/Refused

Sigma

QB5. How important do you think it is that Amencarw halve access to Iegal resources and advice when they are in crisis?

Total

1016
1016

694
68%
420
41%
275
27%
202
20%

112
11%

94
9%

18
2%
8
1%

1016
100%
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J36328 - Quorum 2009 - Agril A (Weighted) Page 6
April 1, 2009 - April 5, 200

Harris Interactive Inc.

) ) ) 6Ar1v_r 2009

. . QB6. How strongfly do you agree or d_|saPree with the following statement: . able 6

It is essential that a non-profit provider of Tegal services is available to assist those who could not otherwise afford legal help.
Would you say you...?

Base: All Respondents

Total

Unweighted Base 1016

Weighted Base 1016

TOP 2 BOX (NET) 898
88%

Strongl ree 560
gly ag 5%

Somewhat agree 338
33%

BOTTOM 2 BOX (NET) 106
10%

Somewhat disagree 66
&0 6%

Strongly disagree 40
gly disg 2%

Don't know/Refused 12

1%

Sigma 1016
100%




J36328 - Quorum 2009 - Agril A (Weighted) Page 7
April 1, 2009 - April 5, 200
Harris Interactive Inc.
) ) ) 6Aprr 2009
QB7. Would you favor or oppose federal funding to help Americans who need legal assistance? able7
Is that strongly or just somewhat favor/oppose?

Base: All Respondents

Total

Unweighted Base 1016

Weighted Base 1016

TOP 2 BOX (NET) 675
66%

Strongly support 362
gly supp 56%

Somewhat support 313
31%

BOTTOM 2 BOX (NET) 285
28%

Somewhat oppose 131
Ppo 13%

Strongly oppose 153
gly opp 7%

Don't know/Refused 56
6%

Sigma 1016
100%




J36328 800rum 2009 - AgnlA(Welghted)
pril 1,2
Harrls lnteractlve Inc

Base: All Respondents

QD1. How old

Unweighted Base

Weighted Base

18-24 (NET)
18- 20
21-24

25-34 (NET)
25-29
30-34

35-44 (NET)
35-39
40- 44

45-54 (NET)
45 - 49
50-54

55-64 (NET)
55-59
60- 64

65+ (NET)
65- 69
70-74
75 and ol der

Don’t know/Refused

MEAN

are you?

Total

1016
1016

141
14%
102
10%
39
4%
162
16%
77
8%
85

8%

175
17%

87
9%
88
9%
182
18%
106
10%

76
7%

159
16%

91
9%
68
7%
159
16%
60
6%
42
4%

57
6%

38
4%

45.4

Page 8

6Aq_r 2009
able8




J36328 goorum 2009 - AgnlA(Welghted)
pril 1,2
Harrls lnteractlve Inc

Base: All Respondents

QD1. How old are you?

Total
Weighted Base 1016
STD. DEV. 17.71
STD. ERR. 0.57

Sigma 1016
100%
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J36328 800rum 2009 - AgnlA(Welghted)

pril 1,2
Harrls lnteractlve Inc

Base: All Respondents

QD2A. Do you have any children? Are any of them living at home with you?

Total

Unweighted Base 1016

Weighted Base 1016

HAVE CHILDREN (NET) 734
72%

YES, have children and 427
living at home 42%

YES, have children, but 307
noneliving at home 30%

NO, do not have %gy 275
children, Never h 27%

children

Refused 7
1%

Sigma 1016

100%
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J36328 800rum 2009 - AgnlA(Welghted)

pril 1,2
Harrls lnteractlve Inc

Base: Have Children

QD2B. What ages are your children?

Total

Unweighted Base 763

Weighted Base 734

UNDER 10 YEARS OF 224
AGE (NET) 30%

Under 5 years of age 137
y « 19%

5to 9 years of age 129
y & 18%

10TO 17 YEARS OF 216
AGE (NET) 29%

10to 12 years of age 116
4 . 16%

13 to 15 years of age 103
y & 14%

16 to 17 years of age 83
4 o 11%

18 years of age or older 457
Y x 62%

Don’t know/Refused 18
2%

Sigma 1043
142%
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J36328 800rum 2009 - AgnlA(Welghted)

pril 1,2
Harrls lnteractlve Inc

Base: All Respondents

Unweighted Base
Weighted Base

SOME HIGH SCHOOL
(NET)
Leasthan h; gh school

(grad
Col mpl eted some high

school rad 9-11,12
but no diploma)
High school graduate
SOME COLLEGE (NET)
Completed some college
Associate’ s degree
COLLEGE GRADUATE
(NET)
Bachelor’s degree

Compl eted some graduate
school (bu
post- graduate degree)

Post-graduate degree
Don't know/Refused

Sigma

QD3. What is the highest level of school you have completed or the highest degree you have received?

Total

1016
1016

132
13%
32

3%

100
10%

328
32%

272
27%

190
19%

82
8%

191
19%

177
17%

14
1%

71
%

21
2%

1016
100%
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J363|218 80 orum 2009 Agrll A (Weighted) Page 13
ri
Harris lnteractlve Inc
. . . 6Arpr 2009
QDA4. In politics today, do you usually think of yourself as a Republican, a Democrat, an Independent, or what? able 12

Base: All Respondents

Total

Unweighted Base 1016

Weighted Base 1016

**D/S (Republican - -135
Democrat -13%

TOTAL REPUBLICAN 223
22%

TOTAL INDEPENDENT 320
32%

TOTAL DEMOCRAT 358
35%

Strong Republican 137
gRep 13%

Not-So-Strong 86
Republican 8%

Lean to Republicans 126
12%

Independent 46
P 5%

Lean to Democrats 148
15%

Not-So-Strong Democrat 125
12%

Strong Democrat 233
23%

Don’t know/Refused 115
11%

Sigma 1016

100%




J36328 800rum 2009 - AgnlA(Welghted)

pril 1,2
Harrls lnteractlve Inc

Base: All Respondents

Unweighted Base
Weighted Base
L ESS THAN $50,000
(NET)
$14,999 or less
%15,000 to lessthan
25,000
%5,000 to lessthan
5,000
%25,000 tolessthan
0,000 TO LESS THAN
100,000 (NET)
%50,000 tolessthan
75,000
%75 000 to less than
100,000 TO LESS THAN
150,000 (NET)
%100,000 to less than
125,000
%125.000 to lessthan
150,000
150,000 OR MORE
NET)
%150,000 to lessthan
200,000
%200,000 to less than
250,000
$250,000 or more
Don’t know/Refused

Sigma

QD7. Which of the following income categories best describes your total 2008 household income?

Total

1016
1016

496
49%

161
16%
98
10%

109
11%

127
13%

247
24%

135
13%

112
11%

96
9%
70
%
26
3%
40
4%

18
2%

10
1%

12
1%

138
14%

1016
100%
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J36328 800rum 2009 - AgnlA(Welghted)
prill1, 2
Harrls lnteractlve Inc
QD8A. Do you consider yourself to be of Hispanic, Latino or Spanish origin?

QD8B. What is your race?

Base: All Respondents

Total
Unweighted Base 1016
Weighted Base 1016

Mexican, Mexican 133
American, Chicano, 13%
Puerto Rican, Cuban, or

other Spanish/Hispanic/

Latino origin
White 700
69%
Black or African-American 112
11%
American Indian or 12
Iaskan Native 1%
% Asian Indian, 10
Chl nese, Filipino, 1%
Japanese, K orean,
Vietnamese)
Native Hawaiian or Other 1
Pacific Ilander (e.g., *
Samoan, Guamanian or
Chamorro)
Other ethnic origin 26
3%
Don’t know/Refused 22
2%
Sigma

1016
100%
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J36328 800rum 2009 - AgnlA(Welghted)
pril 1,2
Harrls lnteractlve Inc

Base: All Respondents

QD9. Are you married, separated, divorced, or single and never been married?

Total

Unweighted Base 1016

Weighted Base 1016

Married 561
55%

Single, and never been 245
married 24%

Divorced 116
11%

Widowed 55
5%

arated 19
Sep 2%

Living with significant 7
other 1%

Engaged to be married 3

Refused 10

1%

Sigma 1016
100%
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J36328 goorum 2009 - AgnlA(Welghted)
pril 1,2
Harrls lnteractlve Inc

Base: All Respondents

QD9A. Are currently employed, either full-time or part-time?

Total

Unweighted Base 1016

Weighted Base 1016

EMPLOYED (NET) 554
55%

Yes, full-time 409
40%

Yes, part-time 145
14%

No 453
45%

Don't know/Refused 9
1%

Sigma 1016

100%
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J36328 goorum 2009 - AgnlA(Welghted)
pril 1,2
Harrls lnteractlve Inc

Base: Not Employed

QD9B. Are you a full-time student, a homemaker, retired or something else?

Total

Unweighted Base 463

Weighted Base 453

Retired 161
36%

Homemaker 78
17%

Other 68
15%

Full-time student 61
13%

Unemployed 53
il 12%

Disabled 28
6%

Refused 4
1%

Sigma 453
100%
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J36328 goorum 2009 - AgnlA(Welghted)
pril 1,2
Harrls lnteractlve Inc

Base: All Respondents

QD11. Gender

Total
Unweighted Base 1016
Weighted Base 1016
Mae 492
48%
Female 524
52%
Sigma

1016
100%
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J36328 - Quorum 2009 - Agril A (Weighted)
200

April 1, 2009 - April 5,

Harris Interactive Inc.

Base: All Respondents

QD12. How many separate telephone lines with different tele

phone calls?

0 not count those that are on

Phone numbers do you have in the home you are in now, which can receive
y used for faxes or modems, and do not count cell phones.

Total

Unweighted Base 1016

Weighted Base 1016

Only one 925
91%

Two 50
5%

Three or more 11
1%

Zero landlines 6
1%

Don't know/Refused 23
2%

Sigma 1016

100%
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J36328 goorum 2009 - AgnlA(Welghted)
pril 1,2
Harrls lnteractlve Inc

QD12a. And what type of phone did we reach you on today?

Base: Zero Telephone Landlines

Total

Unweighted Base 3

Weighted Base 6

Cell/mobile phone 2
30%

Other 4
70%

Sigma 6
100%
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J36328 - Quorum 2009 - Agril A (Weighted) Page 22
April 1, 2009 - April 5, 200

Harris Interactive Inc.

6 Apr 2009
QD13. At any time during the last two years, have you lived somewhere without a landline phone? By this | mean did you live anywhere TpabI621
in which'there was no’phone that you would plug into a wall socket in order to make and receive call§?

Base: All Respondents

Total
Unweighted Base 1016
Weighted Base 1016
Yes, lived somewhere 184
without alandline phone 18%
No, have not lived 811
somewhere without a 80%
landline phone
Don't know/Refused 21
2%

Sigma 1016
100%




J36328 800rum 2009 - AgnlA(Welghted)
pril 1,2
Harrls lnteractlve Inc

Base: All Respondents

QD14. Including you, how many adults, 18 or over, live in this household?

Total

Unweighted Base 1016

Weighted Base 1016

1 170
17%

2 546
54%

3 178
18%

4 69
7%

5 12
1%

6 or more 2

Don't know/Refused 39
4%

MEAN 2.2

STD. DEV. 0.87

STD. ERR. 0.03

Sigma

1016
100%
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J36328 800rum 2009 - AgnlA(Welghted)

pril 1,2
Harrls lnteractlve Inc

Base: All Respondents

State.

Unweighted Base
Weighted Base
Alabama
Alaska
Arizona
Arkansas
Cdlifornia
Colorado
Connecticut
Delaware
District of Columbia
Florida
Georgia

Hawaii

Idaho

llinois

Indiana

lowa

Kansas
Kentucky
Louisiana

Maine

Total

1016
1016

13
1%

20
2%

20
2%

115
11%

14
1%

*O1

*W

42
4%

34
3%

1%
35
3%
19
2%
20
2%

13
1%

13
1%

9
1%

Page 24

6 Apr 2009
Tpable 23




J36328 800rum 2009 - AgnlA(Welghted)

pril 1,2
Harrls lnteractlve Inc

Base: All Respondents

State.

Weighted Base
Maryland

Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota

Total

1016
10
1%
19
2%
25
2%
8
1%
7
1%

24
2%

* W

12
1%

1%

20
2%

56
5%

33
3%

45
4%

16
2%
20
2%
72
%
5
1%
16
2%

7
1%
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J36328 goorum 2009 - AgnlA(Welghted)
pril 1,2
Harrls lnteractlve Inc

Base: All Respondents

State.

Weighted Base
Tennessee

Texas

Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

Sigma

Total

1016

32
3%

63
6%

8
1%

35
3%

27
3%

33
3%

1016
100%
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pril 1,2

J36328 goorum 2009 - AgnlA(Welghted)
Harrls lnteractlve Inc

Base: All Respondents

Four-Point Region.

Total

Unweighted Base 1016

Weighted Base 1016

Northeast 220
22%

Midwest 226
22%

South 337
33%

West 233
23%

Sigma 1016

100%
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J36328 goorum 2009 - AgnlA(Welghted)

pril 1,2
Harrls lnteractlve Inc

Base: All Respondents

Eight-Point Region.

Total

Unweighted Base 1016

Weighted Base 1016

New England 50
5%

Mid-Atlantic 170
17%

Great Lakes 166
16%

Farm Belt 60
6%

Mountain 70
7%

Pacific 163
16%

Outer South 235
23%

D South 103
P 10%

Sigma

1016
100%
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J36328 800rum 2009 - AgnlA(Welghted)
pril 1,2
Harrls lnteractlve Inc

Base: All Respondents

Nine-Point Region.

Unweighted Base
Weighted Base
New England
Mid-Atlantic

East North Central
West North Central
South Atlantic
East South Central
West South Central
Mountain

Pacific

Sigma

Total

1016
1016

50
5%

147
14%
158
16%
68
%
184

18%

66
6%

112
11%

70
7%

163
16%

1016
100%
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6 April 2009 . .
J36328 - Quorum 2009 - Aé)nl A (Weighted)
April 1, 2009 - April 5, 200
Harris Interactive Inc. _

Page Table Title

1 1 8/81. How would’lyou say your household’s financial situation has changed in the past six months?
ould you say...”
2 2 QB2. How concerned are you that you will need legal assistance for financial issues you may experience?

Legal assistance may include help with things like medical bills, child support, foreclosures, and
declaring bankruptcy. Are you...?

3 3 QB3. Are you aware that in most communities, free legal help is available to some people faced
with serious legal and financial problems?
4 4 QBA4. If free legal help was available, how likely would you be to seek it out? Would you be...?
5 5 %BS. How important do you think it is that Americans have access to legal resources and advice when they are in crisis?
ould you say...?
6 6 QB6. How strongly do you afgree or disagree with the following statement:. .
It is essential that'a non-profit provider of legal services is available to assist those who could not otherwise afford legal help.
Would you say you...?
7 7 QB7. Would you favor or oppose federal funding to help Americans who need legal assistance?
Is that strongly or just somewhat favor/oppose?
8 8 QD1. How old are you?
10 9 QD2A. Do you have any children? Are any of them living at home with you?
11 10 QD2B. What ages are your children?
12 11 QD3. What is the highest level of school you have completed or the highest degree you have received?
13 12 QD4. In politics today, do you usually think of yourself as a Republican, a Democrat, an Independent, or what?
14 13 QD7. Which of the following income categories best describes your total 2008 household income?

15 14 8D8A. Do you consider yourself to be of Hispanic, Latino or Spanish origin?
D8B. What is your race?

16 15 QD9. Are you married, separated, divorced, or single and never been married?

17 16 QDOA. Are currently employed, either full-time or part-time?

18 17 QDO9B. Are you a full-time student, a homemaker, retired or something else?

19 18 QD11. Gender

20 19 QhD12. How many separate telephone lines with different telephone numbers do you have in the home you are in now, which can receive
phone calls? Do not count those that are only used for faxes or modems, and do"not count cell phones:

21 20 QD12a. And what type of phone did we reach you on today?

22 21 QD13. At any time during the last two years, have you lived somewhere without a landline phone? By this | mean did you live anywhere
in which there was no phone that you would plug into a wall socket in order to make and receive calls?

23 22 QD14. Including you, how many adults, 18 or over, live in this household?

24 23 State.

27 24 Four-Point Region.
28 25 Eight-Point Region.
29 26 Nine-Point Region.
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