








The Conference of Chief Justices
also has "front-bumered" access to jus­
tice commissions and other improve­

ments in access to justice initiatives. The

ABA Resource Center reports on state

access to justice activities to the relevant
committees at each of the Conference's

meetings. In its 2001 Resolution 23,
"Leadership to Promote Equal Justice,"

the Conference officially acknowledged

the importance of judicial leadership in
ensuring· equal access to the justice sys­
tem .and encouraged its members to build

partnerships with the bar, Icgal service
providers, and others in their home states
to remove impediments to equal access
to civil justice.

The prinCiple nnder1ying the access
to justice commission model and other
access to- justice initiatives is simple and
straightforward: equal access to civil
justice for low-income citizens can he
acbieved only throngh ongoIng partner­
ships between thejudiciary, the bar. legal
aid providers,_ law _schools, the 'execu­
tive and legislative branches of govern­
ment, and, many others. Without access
to justice, the.constitutional imperative of
equalj~tice can never be attained.

Judicial leadership in these efforts is
essential; fortunately, that leadership is
stepping forward. ChiefJustice Broderick
made the case eloquently in his plenary
address. to the 2008 National Meeting of
State Access to Justice Chairs:

The decline in meaningful access to
justice is everyone's problem and can
only' be solved with everyone'shelp.

ment includes participation with legal
aid providers,· the executive and legis­
lative branches ofgovernment., IOLTA
and other state funders, the private
sector and other appropriate stakehold­
ers in fornlal structures and/or spe­
cific initiatives dedicated to this goal.
State Access to Justice Commissions
have proved to be an effective modd
for institutionalizing bar and judicial
leadership and support. The organized
bar has a special obligation to provide
leadership for efforts to maximize pro
bono services.

The commentary to Principle 10,
which addresses the need for state-.
wide planning and oversight, notes
that goal is met when "[e]ffective com­
municationinitiatives are deve~oped

to-increase public awareness of the
availability of and need for legal aid
throughout the state."

More recently, in respollse to a rec­
ornrnendation from the Task Force, and
in recognition of the growing needs and
importance ofstate access tojustice move­
ments, the ABA eXpanded two existing
projects to create the ABA Resource
Center for Access to Justice Initiatives.
The Resource Center provides support to
state leaders involvedin expanding access
to civil justice in their states. It main-

. tains a web site, wW'oY.ATJsupport.brg;
convenes the annual National Meeting
of State Access to Justice Chairs; and
provides technical. assistance to state
access to justice commissions and to
state judicial and bar leaders interested in

• I . .
creating commlSSlQns.

Conunentary: The organized _bar and
the courts provide active leadership
and support for .efforts to _expand
access to civil jl,lstice. Their involve-

New Hampshire, South Carolina, and
Utah (2007); and Maryland and Hawaii
(2008). Proposals for new commissions
are curremly pending in West Virginia
and Wisconsin.

Notwithstanding the strong national
trend towardcreating state access to justice
commissions, other effective approach­
es exist. Vermont's Access to Justice
Coalition consists of key representatives
of the Verinont Supreme Court, Bar
ASsociation, Bar Foundation, and legal
aid providers, working together in a less
fannal group. The New York court sys­
tem has its own office dedicated to access
to justice initiatives under the direction of
the Deputy Chief Administrative Judge
for Justice Initiatives. In a number of
other states, there is an effective supreme
court committee, judicial task force, bar
committee, or infOIIDal network involv­
ing the judiciary, the bar, and others in
expanding access to civil justice.

In 2005, the ABA's then-president,
Michael S. Greco, a long-time supporter
of civil legal assistance, created the ABA
Presidential Task Force on Access to

Civil Justice, ·chaired by Maine Supreme
Court Justice Howard Dana Jr., a former
member of the LSC Board and then vice­

chair of Maine's Justice Action Group.
As a result of th.e Task Furce's work,
the ABA House of Delegates adopted a
resolution endorsing ''Ten Principles for

a State System for the Delivery of Civil
Legal Aid.'" Two principles specifically
relate to Access to Justice CornmiSSiO.llS
and their role. Principle 9 addresses judi­
cial and bar leadership and support:

A state's system for the delivery of
civil legal·aid achieves the goal if it
is supported by an organizeclbar and
judiciary that is. prOViding-leader-
ship and participating with legal aid
providers, law SChools, the e~ecutive

and legislative branches of :govern­
ment, the private sector and other
appropriate stakeholders in ongoing
and coordinated efforts to support and
facilitate access to justice for all.
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For too long and for too many rea­
sons, too many have remained silent
or turned away. It is my fum belief
that the public will not long entrust
its confidence to a system of justice
it often cannot navigate, afford, o~

understand.

I believe that courts need to speak with
a louder voice and that judges, in par­
ticular. need to be heard. If those who
preside in our courtrooms do not take a

laboring oar on the issue of meaningful
access to justice, then we cannot com­
plain when others don't. If as judges
we do not press the bar to step up, the
courts to change, and the legislative
and executive leaders in this cmmtry
to join us, we will surely faiL Silence
is not our friend, nor is it mandated by
any ethical code that governs oUr con­
duct We are all free to speak and write
on issues affecting the administration
ofjustice and more importantly, it is, in
my judgment, our fIduciary obligation
to do so. It goes to the very essence of
what drew us to public service in the
fIrst place.9

Stated differently:

Judges hold the U.S. Constitution and
stateconstitutions intheir hands. Judges
are the final protectors anddefenders of
the peoples' constitutional rights. We
must pick up the equal access/equal
justice barmer and fight for it. We can­
not do it alone, and no one expects us
to. But if we do not do it at al~ equal
civil justice will remain all unfulfilled
promise to millions ofpeople. Let's be
better than that. lO II

Endnotes
1. On the history and current activities of

the Washington Access to Justice Bo4fd, see the
special edition devoted to Access to Justice of
the WASH. ST. B. NEWS, May 2008, available at
www.wsbaorglmedialpublicationslbarnews.

2. These restrictions apply not just to the
federal funds, but to all program activities with­
out regard to the source of the funds used For a
detailed. discussion of the restrictions, see Alan
W. Houseman, Restrictions By Funders and the
Ethical Practice of Law, 67 FORDHAM L. REv.
2187,2189--2190 (1999).

3. For a history of legal aid in the 199Os; see
Alan W. Houseman & Linda E. Perle, Securing
Equal Justice for All: A Bn'ef History of Civil
Legal Assistwlce in tf:ie Unit¢ States (2097 ed.),
Center for Law and Social Policy, Washington,
D.C., available at www.cJasp.org.

4. According to data gathered by the "ABA
Resource Center for Access to Justice Initiatiyes,
in 2007, LSC funds provided a majority of fund­
ing in only nine states; LSC provided less than
thirty percent of funding in twenty-three states.

5. See' Legal Services Corporation. Doc­
umenting the Justice Gap in America: A Report
of the Legal Services Corporation, Sept. 2005.
This repqrt described three studies that examine
the gap between need and the availability of
civil legal aid services and concluded that "there
was a significant shortage of civil legal assis-

. tance available to Jow·mcome Americans." One
examination carefully analyzed the nine studies
undertaken over the last five YeaI'S in individual
states about the civil legal proble~s faced by their
Iow~income residents, examining them for nation­
ally applicable conclusions, as well tIS comparing
the reSults to the 1994 national study on the sub­
ject, the Comprehensive Legal Needs Scudy con­
ducted by the American Bar Association in 1993
(released in 1994), which remains the most recent
national study of the legal needs of Jow-income
Americans. The nine state studies validated the
findings of the ABA study. The nine recent state
studies demonstrated that less than twenty pereent
of the legal needs of low-income Americans Were
being met. A number of state legal needs studies
since 2005 have yielded similar results. (The LSC
and ABA studies, as wellas individual state stud­
ies, can be viewed at www.ATJsuppoltorgunder
"Documents and Resources.")

6. Important early work by the National
Center for State Courts, the State Justice Institute,
the Conference of Chief Justices, the.Conference
of State Court Administrators, and· the American
Judicature SoCiety, among others, ha~ resulted in
the creation of the Self-Represerited Litigation
Network, hosted by the National Center for, State
Courts. See www.selfhe1psl,pport.org.

7. The Texas Supreme CoUrt order -creat­
ing the Texas ,Access to Justice Commission,
as well as those from other states creating com~

missions, are available online from the· ABA
Resource Center for· Access to Justice Initiatives,
at www.ATJsupport.6rg under "DocUments and
Resow-ees."

8. Available at :www.ATJ~upportorg under
"Documents and Resources." The ABA Board of
Governors also adopted another re:commendation
of the Task~orce, endorsing a civil right to coun­
sel where basic huniau needs are at stake.

9. Chief Justice-Broderick's remarks are avail­
able at wWW.ATJsupport.org.

to. Montana .€hiefJustice Karla M~ Gray.
11. Complete reso;lution available at" www.

ATJsupport.9t"$ under "Documents and ~urces."
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Access to Justice Partnerships

State Access to Justice Tools
Access to Justice Checklist
The following are some initiatives undertaken by state Access to Justice entities. The list is uot meant
to be exhaustive or to apply to every state. Use it to develop ideas for your stale.

Education, Research, Awareness
o Supreme Court hearing regional hearings

. 0 Statewide Access toJustice report and
recommendations

o Legal needs study

o Legal aid open houses

o Annual Access to Justice conference

Funding for Civil Legal Assistance
o State appropriation

o Court filing fee/fine surcharge

o Attorney registration fee surcharge or dues
assessment

o Bar dnes checkcoff or add-on

o Pro hac vice (practice by out-of state
attorneys) fee

o Statewide priVate bar fundralslng campaign

o Cypres awards and structured class action
settlements-education and development

Pro Bono
o Court-based statewide and/or regional pro

hono structure

o Pro bono reporting, mandatory or voluntary

o Rule setting aspirational pro bono standards

o Continuing legal education credit for pro
hono and/or related mentoring

O· Recruitment campaign, led by state bar and
Supreme Court

Access to Justice·Support Project

o Bar/court edncation campaign-speakers,
materials, track or sessions at bar
conference, newsletters

o Media campaign-<>p-eds, editorial board
meetings, press relases, public services
announcemen~ video

o Modification of IOITA roles/structure to
increaSe yield

o Statewide resource development plan­
by consultant or task force

o Court or legislative task force on civlIlegal
aid funding

o Civil right to counsel-legislation
and research

o NationaJ.-.support fur LSC funding with
stale congressional delegation

o Pro bono case priority on court docket

o Emeritus role-waiver of bar dues!fees for
retired aitorneys engaged in pro hono work

o Creation ofweirbased and other resources
to support pro bono aitorneys.

o Annual benchlbar conferences focused on
pro bono

o Statewide data collection on current pro
hono to develop ideas for expanding

SI
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Student Loan Re~y=me=nt:..;:..;A=ss=ist=an=ce _
o State appropriation

o campaign to develop law school based
programs/scholarships

Court Access and Pro Se
o Statewide action plan on self-represented

litigants

o Stalewid~ action plan on litigants with
limited English proficiency

o Court assistance offices, self-help centers

o Web sites with court information and fonus

o Simplification and standardlJation of limns
and pleadings

o Privately funded program

o Bar or har foundation funded or
sponsored program

o Revision of rnIes to allow "nnbundling" of
legal services

o Training for court personnel

o Review of new rules, fonus, and ~slation

affecting access to conrts for low-income
people

o Access to Justice award for judges and
court staff

o Evaluation and data collection

State Agency Administrative Fairness

S2

o Analysis and report on state agency
procedures

o Awards and identification of best practices

f1Q.gramiOeliverylCollaboration
. 0 DevelopmenVexpansion of capacity to serve

clients who cannot be served with 18<; funds

o Development/expansion of capacity to serve
clients with limited English proficiency

o Development/expansion of capacity for
systentic advocacy

.0 Training for hearing officers and agency
personnel

o Substantive taskforces, conferences,
training and support fur legal aid and
volunteer advocates

o Statewide plaiJs and staffing for
coordination of advocacY, training,
.ology

Access to Justice Support Project



Access to Justice Partnerships

State Access to Justice Tools
Best Practices: 1\ve1ve Lessons from
Successful State Access to Justice Efforts
While no two stJltes are alike, and every state's Access to Justice effort must be addressed to local
circumstaoces, some basic lessons can be discerned in the Access to Justice efforts that have been
most successfularound the country over the past decade.

1. Successful Access to Justice.efforts are founded upon astrong partnership among the bar. the
judiciaJV. and legal aid providers. law schools can also be key partners. while representatives
from outside the legal community can bring new perspectives and help broaden support.

Each of the key institutional partners - the bar, the courts, and legal aid providers - brings a
particular set of streogths to dIe table. The bar brings its volunteer base and professional
structure, including the potential for staffiug Access to Justice efforts. Providers bring their
direct experience with the civil legal needs of low-income people, their expertise iu
developing and implementing effective delivery models, and their links to low:income
communities. The judiciary brings its unique credibility and rule-making authority, as well as
direct experience in responding to the growing number of self-represented litigants. The full
range of legal aid providers should be represented, including LSC-funded and non-LSC­
funded programs and pro bono programs.

Law schools are key Access to Justice partners in a number of states. Professors and students
can serve as. valuable resources. Many law schools are in fact civil legal assistaoce providers,
through their clinical programs. Building support for equal justice in the next generation of
attorneys should be a part of the Access to JustiCe effort.

l

Afew states ,vith well-established structures have been very successful in bringing in more
diverse partners, including tegislators, government executives, and representatives of the
business, labor, education, and religious communities. By successfuliy making the case that
equal justice should tiot be the concern or responsibility of the legal profession alone, they
have obtaine~access to new resources, new ideas and perspectives, and broader support for
their goals. Several newer Access t6 Justice efforts are also involving a broad range of partners.
Other states shonld conslder broadening their membership as a long4enn goal as well

2. Formal structures that are accountable to more than one partner can be more secure than
informal structures or structures accountable to only one partner.

Infol1llal stru(turesor structures that are supported solely or primarily by one partner alone
may hick theability to survive in times of adversitj<·Astale Access to Justice comrnlssion that is
staffed by the bar bllt created by Supreme Court rule andmade up of representatives
appoin~ by differentinstitutionalconsiitueocies is less likely to be vulnerable to funding or
staffing cuts as the results of a change in har lea~ership than is a bar Access to Justice
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committee. While it may be possible to achieve a similar result by including a broad and
diverse membership On a bar-based committee, entities that are accountable to a single insti­
tution are inherently more vulner:ilile. Abar-based effort is more likely to be secure ifit receives
contributions from other partners for smffing and expenses. Similarly, a provider-dominated
group is less likely to win credibility and long-term support with the other partners.

3. Judicial leadership - especially at the state Supreme Court level- greatly increases the
effectiveness of Access to Justice initiatives.

In a number of states, the chief justice or anotller state Supreme Court justice is an active
leader in state Access to Justice initiatives. In several states, a justice is the co-cllair or vice­
chair of the state Access to Justice entity. The impact of Supreme Court leadership cannot be
overstated. In addition to raising the visihility and credibility of the Access to Justice ntisslon as .

. a whole, Supreme Court leadership can greatly enhance the effectiveness of efforts to increase
state funding for dvillegaJ assistance, to increase pro bono activity, and to make the courts
more accessible to low-income people. Federal District Court and Court of Appeals judges, who
playa leading role in several states, can be similarly effective. More broadly, the involvement
of the judidaryat all levels will enhance the effectiveness of Access to Justice efforts.

4. Individual leadership is critically important for asuccessful Access to Justice effort

Building an effective structure is not enougll. Strong leadersltip on the part of individuaJs will
always be necessary for an Access to Justice effort to succeed.

One person can make a difference. In many states, the leadership of a single individual has been
the catalyst for the successful launch, progress, or revitalization of an Access to Justice effort.

Leaders have emerged £roma variety of different insti'tutioual roles - judges, bar officers,
program directors, har or bar foundation staff, and others. But many' of the most effective
leaders have been volunteers with no formal responsibility in this area, who simply developed
an Access to Justice vision and brought others along. An individual's institutional role is far
less importilllt than the willingness to make a comntitment to do what is necessary to further
Access to Justice goaIs.

.5. New and emerging Access to Justice leaders should 1m cultivated.

Building leadership within the Access to Justice structure itself is critically important. An
Access to Justice effort that initially includes all the strongest supporters .of the ntission may
find that three or four years late!; when the original leaders are ready to move on, there is no one
ready to take their place. This may occur when the sense of crisis or initial exdtement assod­
ated with launching the effort Is waning. The result can be a moribund Access toJustice effort.

Creating clear terms of office, with rotating leadership, can help to avoid this problem, while
promoting activity and accomplishment - leaders will want to ensure that there are concrete
achievements during their terms of office. On the other hand, terms need to be long enough
to budd expertise and reliltionships. Tbree'year terms fur officers have generally worked well.
Longer terms are appropriate for comITtittee' members. Agood mix of long-term supporters
and newblood can beideal.
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As part of an Access to Justice initiative, it can be valuable to createstructures and contexts in
which new leaders can emerge - for example, committees and work groups, open meetings,
convocations, public hearings, and the like. People who have not previously been involved in
a prominent role may respond to ti,e Access to Justice vision and come forward as leaders.

Ii. Institutional commitment is necessary on the part of each of the key partners. Each partner must
work to huild support within its own institutional base.

As important as individual leadership is, development of strong institutional commitruents is
equally important. When bar presidents or executive directors, Supreme Court justices, or legal
aid progranJ directors are providing strong leadership, depth of institutional support may not
sew to be of particular importance. But when those individuals move on, the fatiure to have
invested energy in building strong and enduring support can put the effort at risk EspecIally at
state and local bar associations, ti,e foundation of most successful efforts, building a culture
and history of commitment to the Access toJustice mission is an important goal.

To ensure a successful, ongoing effort, each Access to Justice partner needs to take steps to
build or maintain support for the effort within its institutionai base. Bar leaders need to build
support within the membership of their organizations; directors of legal aid programs, within
their boards and staffi;; jurists, among the judiciaryand court personnel.

Individual leaders need to make clear what they are doing and why it is important They
should take as much care in crafting the message that they are sending to their own
institutional base as the one they are sending to the state legislature, key decision-makers, and
ti,e public.

This challenge is especially important when an institutionai partner is devoting institutionai
resources to Access to Justice - for example, when a bar entity takes on the burden of paying
for Access to Jnstice staff. Making too big a commitment all at once can be risky. Leaders
should be clear exactly what the resources are being used for and what; they can reasonably
be expected to achieve.

7. Assessing and publicizing accomplishments is akey task.

Assessing results and charting accomplishments is Important to building support within the
Access toJustice structUre and the institutions that support it. Especially in a large stale, it will
be valuable to develop all annual plan and issue an annnai assessment report

PUblicizing Access,toJustice activities and accomplishments can too easily be overlooked. It's
easy to assume that everyone knows everything that has been accomplished - but too often
that is not the case, even within the membership of the Access to Justice group itself.

8. Access to Justice leaders should chart acompelling vision but avoid creating unreasonable
expectations.

Selling a boldly ambitious goal can be an effective way to motivate participants in a campaign.
Fallure to articulate a compelling vision at the outset can result in fallure of buy-in, energy
and commitruent on the part of potential partners. At the same time, creating unreasonable
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expectations can be rumgerous, leading to discoUTIlgement and a sense of fuilure when they
are not fulfilled, In the messages they send to their constituents, Access to Jnstice leaders need
to find a balance between these two competing conCerns. This can be accomplished by setting
reasonable interhn goals while charting a bold long-term vision.

9. An effective staff capacity is· essential for asuccessful Access to Justice effort.

While leadership roles can be filled by vol1l1lteers, staffing is necessary for adequate support,
continuity, commnnications, and continued momentum.

Ideally, the staff person(s) should have Access to Justice as a sole, or at least prhnary, job
responsibility and should report directly to the Access to Justice leadership. In practice, this
will not always be possible, especially in a smaIler state with few resources' Under these
circumstances, it may be necessary for someone in an existing staff position to assume the
Access to Justice responsibility: However, simply adding tlris responsibility to a stalf person's
existing duties is unlikely to be successful Access to JUstice groups should do whatever they
can to find the resources to ensure that their efforts are s\alfed effectively.

Finding the right staff person can be difficult - the job requires siguificant interpersonal,
communications, and political skills, the capacity to work effectively with a diverse group of
vol1l1lteers, knowledge of the legal system and an understanding of the legal needs of low­
income people. The skills, abilities, and energy level of the staff person are essential to the
success of the Access to Justice effort. Above all, it is essential that tlle staff person have the
full trust of all tlle institutional partners. Astaff person who is viewed as primartly loyal to one
institution - for example, the bar or the provider commnnity - r3!her tllan the partnerslrip as
awhole, may not be effective.

10. Access to Justice structures should carefully consider how best to obtain meaningful input from
client communities.

Every Access to Jnstice structure should find a way to ohtain meaningful input from client
communities. There is no single model or easy metllod for accomplishing this goal. While
some client representatives and groups have called for individual client representation. on
Access to Justice entities, many experienced Access to Justice leaders believe individual
representation is not an effective way to.obtain client input, especially in light of the increasing
diversity of client commnnities. In their view, legal ilid providers can effectively bring to the
table the insights of their client board members and the findings of their periodic needs
assessment processes. In addition, leaders of social service agencies or organiz3lions working
in client communtties, parUcnlarly when they come from those communtties themselves, can
offer particularly valuable perspectives and support. Each state Access to Justice entity should
carefully consider how it will ensure that client points ofview are heard and considered.

11. Access to Justice structures should he open and inclusive and place apriority on developing
trust among the partners.

Just as each institutional partner has its strengths, each has its own particular institutional
concerns, perspectives, and cnIture. Dedication to the shared goal of EqualJustice may not be
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enough to prevent misunderstandings from arising among the partners. There is always a
danger that a "them and us" attitude may develop, which can lead to serious divisions in a
state's justice community and dolasting damage to the Access to justice cause. Processes til'lt
are perceived as closed or exclusive can exacerbate ti,e danger

All the partners in a state Access to jnstice effort should be aware of this potential problem
and work to overcome it. To move forward effectively, all the partners need to work hard to
build relationships of trust with one another. No one partner should dominate the structure or
the other partners.

Ide,i1ly, all the key institutional players should be at the table when plans and decisions are
made. This \vill ensure that all the relevant information is available and that the judgments that
are made are sound. It will promote buy-in from all i1,e parties and ntinintize ti,e potential for
ntisunderstandings or feelings of exclusion.

Par\icularly in larger states, it may not be possible to function effectively without creating a
formal structure based on representation - the table will Simply not be big enough to include
alIl],e players. Leaders should work hard to ensure that the structure is truly representative
and to solicit buy-in from all the parties. Meetings should be open to all, at least as observers.
While operating in this manner may create logistical difficulties, avoiding the dangers
associated with a process that is perceived as exclusive or closed will be worth the extra effort
involved.

12. Partners should place apriority on promoting cooperation and consensus within their own
community and strive to speak with one voice in public.

Disputes, lack of adequate communication, and failures of cooperation within partner
communities can seriously damage Access to justice efforts. Leaders must work \vithin their
own communities to avoid the negative consequences that can flow from such circumstances.
In particular, diverse providers should place a priority on promoting cooperation and
consensus. While debate and dissent may be inevitable - even helpful- \vithin a community,
turf, jealousy, and unnecessary competition will divert energy and undermine the cause.
Leaders should try to keep the 'big picture" of Access to justice as a whole front and center at
all times. In their public statements, tiley should strive to speak with one voice.
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Resources Available On-Line

Student Loan Repayment Assistance Programs

ABA Publications
Follow the "Loan Repayment Resources" link on the Documents and Resources page at
www.ATJsupport.org.

Lifting the Burden: Law Student Debt as a Barrier to Public Service: The Final Report of
the ABA Commission on Loan Repayment and Forgiveness. Provides an analysis of the
educationai debt problem, discusses the impact of the problem on the legal profession and
society, summarizes strategies that have been developed to help address the problem, and
highlights some success stories using these methods. The Report includes ten conclusions about
the debt burden issue and its impact on the profession and presents 19 detailed
recommendations which, taken together, constitute a comprehensive package designed to
provide relief for and incentives to lawyers who want to serve their communities through public
service careers.

State LRAP ToolKit: A Resource Guide for Creating State Loan Repayment Assistance
Programs for Public Interest Lawyers. Contains information about creating statewide, as
opposed to law school-specific, loan repayment assistance or forgiveness programs for lawyers
pursuing public service legal jobs. The Tool Kit includes information about the existing programs,
sample LRAP legislation with an analysis, guidance on creating an independent nonprofit
organization to administer a program, and other resources to assist bar leaders, iaw deans and
other stakeholders in creating these state programs. '

Meeting tile Challenge of Law Student Debt: Loan Repayment Assistance Programs. A tri­
fold brochure designed to promote law school LRAPs. Law school deans andior administrators,
such as directors of development and alumni relations offices, can use this brochure to educate
potential donors about the importance of LRAPs.

Legal Aid Recruitment and Retention

The Quest for the Best: Attorney Recruitment and Retention Challenges for Florida Civil
Legal Aid. Florida Bar Foundation, September, 2007. www.flabarfndn.org.

Investing in Justice: A Framework for Effective Recruitment and Retention of Illinois Legal
Aid Attorneys. Chicago Bar Foundation and the Illinois Coalition for Equal Justice. Search under
Illinois at the bottom of the Documents and Resources page at www.ATJsupport.org.

It's the Salaries, Stupidl...and Much more: The Developing National Crisis in the Delivery
ofLegal Aid. National Legal Aid and Defender Association. Based on a survey of attorneys aged
35 and under. www.nlada.org/Civil/Civil Sections/Loan Repayment Pensions.

Equal Justice Works. Many resources about new federal legislation, law school debt statistics,
guides for improving LRAPS, law schools with LRAPS, employers LRAPS, and other topics,
www.egualjusticeworks.org.

NALP: The Association for Legal Career Professionals. Conducts research on legal salaries.
The 2006 study on public sector and public interest attorney salaries will be updated soon,
www.nalp ..llil.


