















































Court Léadership a‘hd Seif-Represented Litigation

II. The Modules
These modules are as follows:

1. Chalienge, Models, Court Self-Diagnosis, and Strategies for Getting a Court
Moving. Telling the story of leadership and impact of self-represented litigant
friendly courts and state court systems. Diagnosis, Planning and Start-up

2. Establishing and OPeratmg a Court-Based Self Help Center. Court-based
informational services that assist the self-represented navigate the court and file
needed forms

3. Designing and Modifying Physical Space for Access. Building seif-help spaces,
the courthouse and the courtroom so that litigants are served most effectively and
efficiently.

4. Estahhshmg Justlce Corps and Velunieer Programs. Building hlghly cost
. effective services with students and other volunteers. .

5. Ethical Guidelines for Clerks and Court Staff. Establishing programs so that
clerks and other staff know what they can and cannot do to provide information to
litigants without violating court neutrality.

6. Developing and Deploying Plain Language Forms and Insiructions. Removing
barriers by designing and setting up standardized forms and instructions written so.
that they can be completed by-the self-represeated, and so that the court and judge
save time and get accurate mformatwn and save time

7. Deploymg Automated Forms for Access. Implementmg a pro) ject that allows
litigants to use computer software to help them prepare forms. Increasas accuracy
and court preparation.

8. Caseﬂow Management for Access. Modlf)zﬁg current caseflow manégerhent o
ensure that self-represented litigant cases move, and that litiganis get the services they
need to proceed with their cases.

9. Working with Judgeé for Access, Exploring the. besfwajs of getting' judges and
court leaders commmucatmg about removing barriers to access in the courtroomm, the
courthouse and the community :

Introduction to the Leadership Package Page 2



Court Leadership and Self-Represenied Litigation

10. Courtroom Staffing and Services for Access. Establishing programs in which
additional courtroom staff - including attorneys — help keep cases moving and make
sure there are appropriate resolutions. :

11. The Court Role in Establishing and Supperting Discrete Task Representation.
How courts and judges can help encourage wnbundling of legal services so that
litigants that need counsel get them, and cases can keep moving. :

12. Supporting and Integrating Law Library Services for the Self-Represented.
How courts and law libraries can work together to provide additional services to the
self-represented, leveraging existing resources in the interests of moving cases and
providing access.

13. Distance Services for the Seli-Represented. Establishing the programs that use
technology to provide information and tools for the self-represented, prowdmg access
to all in the state, while improving the courts’ operations.

i4. Promoting Access for Those With Limited English Proficiency. How courts can
establish programs that solve the especially large challenges faced by those with no
lawyer and limited English - and by the courts that must serve this population. |

15. Access Innovations to Enhance Compliance, How courts can-increase compliance
with their orders, removing obstacles, and assisting the self- represented who do not
* know how to obtain enforcement. :

1Lk Components of the Modules

Each module includes:

A. A PowerPoint presentation, which includes slides and notes, designed to assist
- presenters or discussion leaders. These modules vary, but they usually inciude an
“introduction of the general concept, examples of the innovation in practice, the
impact of the innovation upon court access, effectiveness, efficiency, and upon
staff and leadership, keys to success, steps to deployment, suggested leadership
activities, and ideas for resources to support deployment

B. A chapter of the Actmty Handbook, which describes in, greater detail the aciivities
- suggested in one or more slides of tlie PowerPoint.

C. A chapter of the Resource Handbook, which lists additional resources that will be
of use in deploying the innovation. An additional resource included on the CD,
but not organized by Module, is the Self-Represented Litigation Best Practices
document. Also on the CD is Self-Represented Litigation Network Principal
Products, a short summary of the main materials produced by the Network.
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D. For most Modules, a block of Program Profiles, each usually 3-5 pages in length,
which describe key successful examples of the innovation. Profiles are referenced
by document name in the notes to the PowerPoint. A full list of these Profiles,
which includes contact names and e-mails for each Profile, appears at the end of
this document, before the Appendices. .

E. A series of video segments on the DVD. , These segments, and their refationship
1o the Modules, are describes in a document entitled Introduction to Video. Video

segments are also listed and described in the notes to the second slide of each
Module, and in the notes to the appropriate slide within the Module.

IV. The DVD

The DVD contains approximately 30 segments. They are described in the Introduction
to the Videos document listed above. It is available from the National Center for State
Courts :
V. Dlstrlbutmn, Permitted Usage, and Thanks

. The matemals are posted on www. selfhelpsmmort org.

This collection of materials is copyright 2008 National Center for State Courts; However,

- permission is granted to courts and non-profit access to justice organizations to reproduce
and make use of the materials, provided this copyright is properly noted, and this
condition is also included. ' Certain materials are copyright author or organization.

Materials and video may NOT be posted on the Internet without prior adchtmnal
autherization. . _

The Leadership Package is developed by the Self-Represented Litigation Network, with
funding from the California and Maryland Administrative Office of the Courts, and also
co-sponsored by the National Judicial College, the National Center for State Courts, the
Harvard Law School Bellow-Sacks Project on the Future of Access to Civil Justice, and
the American Judicature Society.

Points of view and opinions stated in this document do not necessarily represent the
official position or policies of the National Center for State Courts or of any co-sponsor
. or of any participant in, or funder of, the Self Represented Litigation Network
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Outline -_
1.  Challenge and Opportunity

I. . The Self-Represented Litigant Challenge . .

and Opportunity
1. Innovation Overview
1. Some Models
TV. General Approach to Innovation
V. Strategies for Motivating
V1. Self-Assessment and Planning
VII. Funding Issues
VHLTools

Matuls {2 Modeh mnd SeF Ancainei ~ 8T Reproantd DRigsdon Leedablp Badogs Conleract Vemnion Shde 3

A. Numbers, kmpact, and Access
B. Leadershlp
~C. Public Trust and Confidence
D. Broader View of Court’s Mission

Wlidule 1: Moseh wid Bl Amosscacnl + Sl Represented LHgion Lomdonhip Pedagt  Comfordnd Verston Blide 4,

- A. Numbers, Impact, and Access
Innovation Potential
+ Examples of mumbers ' _
— Nationally about 50% of cases
— Far higher in some geogrﬁphjc
and substantive areas
» Cost and delay
» Apgravation & non-optimum results
- Immpact on system & on constitnencies
+ Opportunity for system improvement
impacting all groups

&MI:M‘M-‘J\MMM—S&-&WW!’ Laiguion Lesdmrnp Pucdoge  Confrence opnion e §

B. The Challenge to I.cadership in the
Context of the Access Crisis

» An'overwhelmed system

+ A near dead end in increase-in resources
for legal aid for the poor

* A huge middie income service gap

+ Lawyers withont adeguate income

= Judges fecling unappreciated

« Court staff feel overwhelned and
uncertain of role

* Public dissatisfaction

Modsle §. Models w30 Anresenunt — SelFRepocseod Laigsan Leskbip Padiugs  Comfiroact Yrsion Siide 6
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C. Impact on Public Trust and
'Confidence, and Beyond

Lack of confidence in access

Lack of confidence in outcomes

Tmpact on legistature, budgets, eic.

-+ Problems impact all groups

Solutions te these problems will be seen

and will give courts legitimacy and flexibility .
to respon_d io other challenges too

Modvie 1: Mndcls mod Self-Asscrameal ~ Self Reprucotod Lifgaion Lesdantbp Pudar Coulermnos Vorsion Stds 7

D. Leadn_i,q_to Opportunity in a Broader
“View of the Courts’ Mission -

* The Role of Courts )

2002 CCJ/COSCA Joint Resolution 31

« Self-Represented Litigation Network

+ ABA Modei Code and Harvard Judicial
Conference

+ The Role of Bar, Legal Aid and Commnmity
Organizations énd Agencies

Mk 12 Motels e Seff-Arekanent = RobRerereentad L¥igatlos Lesdersivip Prckiag  Coneecuon Yersion STide €

Increasing Attention and Energy

" Number of Requests fo NCSC for
Technical Assistanca on SRL Maiters

2000 2001 002 2005 2003 . 2005 ° 2006

Lafgwin Lendenhip Padegs  Confercnce Versin Sfide &

II. Innovation Overview

" A. Before Court Innovations
B.- Courfroom Innovations
C. Afier Court Innovations

ipudo 1: Modd Lalgaim Lesdocahiy: Packags Couference Yersion Slide 10

A. Introduction to the -
“Before Courl” Tnnovations

Self-Help Centers (130 Listed in 2006 Directory)

Guidelines for Court Staff (Over One Third of

Stafes).

» Ethics Training for Court Staff (Many states)

‘Websites (Almost All States have Access Sites}

+ Forms, Document Assembly, and sttomer
Fnend]y E-Filing

" Conglerge Desk

- = Caseflow Management Immvaﬂen and Integration
+ Discrete Task Representation (Unbundling)

Sl 1 o el Htf s oot Lilgion Leadesdip Peckags Comfirpoas Varsion Stie 11

Qver Thirty States with In-Court or.

Virtual Self Help Centers

+  Alzsks iichigan

»  Arizopa Migresots

«  California = Mooty

»  Colorade +  Nebraska

«  Connecticut *  Nevada .

«  Delawant *  New Hampshire

- Dlsh‘lctanolmnbu * ew York
Fivrkia «  North Carolina
Geergin «  Penpyylvania
Huvalt *  Tennessee
Tdabo + Texss
1Tineis « Utah
Todtana *  Yerment
Moaryland YWashington
Mastechnseits West Virgiala

+ Wiscontdn |

Ml 4 Moddle A SelFAsscengant - Sei Repest ol 1 2iguion Laadwrbip Pk Conferairce Versioa Stide 12
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Court Staff Guidelines

The Critical Role of Fonﬁs

Standardization
- California + New Jersey « Relationship to Centers and Services
* Florida » New York * Relationship to Discrete Task Assistance and
» Idaho « North Dakota Pro Bono
* :3[1"%‘ * I\ﬁ”h g » Relationship to Judicial Change
. ch gm! . 15COnNsSin . x
. Missouri + Federal Judicial Center . Rel:%t}onshlp to Web, Docutment Assembly and
+ New Mexice training matevials E-Filing
= National Document Server Initiative and
SJ-Funded Circuit Rider
Sdodui= 12 Modehs wad Self Asseansiail — Fell-Roprasinted Laighhkan Lesdiahip Padsgn Confevence Vercoo Slide 13 Madule T= Modelr nd Setfs, algnlle Lemtervhip Pudhage Vezzirnt Slide 3
Judicial Neutrality
B. Iniroduction to the Courtroom e y
_ - - Engagement v. Disengagement
Innovations : = »
R Engaged Disengaged
+ Clarification of Judiciai Neutrality = Creates Znﬁromnent in  * Leavesitto parties to get
. e . which all relevant facts their evidence and
Clasification of I'E\rldence Issues are shared : foundations before the
. Cou‘rlfroom SeI’\-’lCE:S « Engages parties, as court
» Judicial Educafion Programs needed, to bring out facts + Dces not engage parties, -
& their foundation but cules only on motions
+ Enpsures newirality by and chjections
- ensuring each side tells - Relies on the balance of
full story the syster to epsure
neutrality
Mosuke 1+ Models md Self. - 8dFRepe Eoadtredig Peckags Canforence Yersion Shde 15 Mms:;nﬁdwmquwduwﬁl;ﬂmﬁbm Confireuce Verslon Sfide 16
New ABA Code Commnentary From the Research: Components for

Underlines Judicial Discretion

Rule 2.2 impartiality* and Fairness

A judge shall uphold the law and shall
“decide al! cases with impartiality and

' fairness. Comment:

- [4] It is not a violation of this Rule, however, for a judge
to make reasonable accommodations to ensure pro se
litigants the opportunity to have their mafters fairly
heard. ’

Bioeduks 12 Models mnd Sef.A ptzeDl — SeléHepreronal Ligion Lesdordb i Pooesis Comfrenct Version STide 17

Judicial Communication

1. Court staff (modeled by judge) create environment

2.  Thejudge sets the stage

3. The judge questions to find out what he or she
needs to know

4, The judge makes the decision

5. Thejudge makes sure decision is understood

6. Thejudge lays gronndwork for next steps or

hearings & compliance

Madde |2 Luiption Lexdmaip Packeg= Canferencs Vorsion Stide 18
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" Courtroom Services

+ Attorney in the Courtroom
¢ Legatl Aid in the Courtroom
* Immediate Printed Orders

Hodula Algin il L Conferencs Viryion Sfide 19

C. “After Court” Innovations

- The Problem is low compliance with orders
+ Solutions inchnde:
~ Compliance Assistance Materials
L Compliance Assistance Support from a Center
— Courtroom Data Gatherirg and Expectation
Setting )
— Adjusting The System for Compliance
» Ultimate Question:
Whose responsibility is it?

Module 1 Fadels mad Rigacion Leadeship Packuge Conik Version Shiz 20

SRLN Best Practices Doc_ument —

.. 2nd Edition

+ Forty-two npovations

* Valuable resource for ideas,
connections, and resources

+ Bach inc]ud$ Concepts, Attribates,
Examples, Contacts, and Resources

Modula 1: Models md SelfAs tunnent — Saif- Represcansd Lilpuion Lowdzabiy Package Confarents Version Shide 2]

1. Inmovation Models

‘ {1l A-D omitted due to space limitations.]
E. Rural Smalt State, Montana
F. Bar Integration, Massachusetts
G. Law Library Partmership, Travis TX

Modulo 1: Modalt mid Seis Lajalca L : 24 Canfeienee Version Stide 22

JLE

Poor Rural Statewide

Montana

Modvic 1: Modelr mad $4UtAsararat - 364 Represmeed Liigatioa Lesdenbiy Prdage Gunforsics Yarsion Siide 23

Montana Need

+ Need study by Bar .
= Needs analysis shows extent and impact

Metule | : Modele mndd Seif. fucrmment ~ Scl-Resmaenied Liigation Leaderahip Packas Com [erence Yezzion Slids 24
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Montana Planning and Building Montana Programs
* Planning and coalition building , . Deployment
= Legislation passed with bipartisan support _ ! ) . Two Centers

« Several Mini-Grants
« Automated Forms Partnerships

Mmul:n'ae\‘ndmmm—s&—mmlﬁuipmmmbvm Confepprce Verstion slidczs' Bogule 1: Modele end SaT-Aasesaniort - Se-B epreaeniat Laigsion Lesderobip P Cotference an'lm_slide 26
. IIL. F -
Montana Long Term View S
+ Immediate sucoess and mmpact, 1000 people Bar Integration Example
in five months : . :
- 4, TH 3 . .
Surveys show 39% positive impact Massachusetts Unbundling

» Long Term Plans depend on future fonding
and current evaluaion
{Video Segment 11-A Availuble)

Motk 17 Models wed Sddr ed Lignioa Ecwdarvhip Poodure Conlforence Virsiom Slide 27 Mecdale §: Modd nd Self At cemnen! — Bl Rrpresant=l Liipation Leadarship Pocksge Qxl@m:e Vegion Shds 28
Massachusetts _ : - -Massachusetts
Unbundling Beginnjngs . - Unbundling Overview
. Steering Committee and National Research _ + Pilot Praject in Unbuindling
+ Needs Analysis - _ : _ * Attorney Training Critigal -
» Developing Consensus and Bringing ‘ *+ Evaluation Results show very broad
- Opposition on Board . satisfaction from litigants, judge, staff
+ Standing Order to address concerns * Aftorneys wanted more cases
Medule |: Mo wid Salf - 4l ‘_. Ligatiea L v Packar Conlereicn Verpion Shde T9 Mehile 22 Mabch wpd St Ratecmiion - SelfReprroctod Liigalion Loviorship Packags. Confyrace Yeszion Slide 30
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Models and Self-Assessment

Attorneys Honored by Mass
Sunreme Judicial Court

Mol 1: Medals 10 Bl An epmment ~ Scf-Reprsentad Liigation Lesdordip Package Conlirtnee Version Slide 31

.G

Law Library Partnering

Travis County {Austin, Texas)

Mudula 12 Modeh xnd SoIL - Lisigui 5 i Versiw Siide 37

Court — LiBrarv partnership:

Partnership formed for a specific purpose: fo solve
o problemn. o .

Problem: Pro se litigants brought terrible
Jorms and unenforceable orders to court.

Bodak 1 Modele wd SelfsA: Ry d Liigerion L ip Puckoge Oﬂnfmvmsuda.:l?

Mot Selfa, opes Lkt 1

Court — Libré.rv partnership:

" Solution:

 Good Forms

+ Step-by-Step Information
+ Attorney review of forms
=  Enforceable Orders

Conlerence Version Stide 34

Court — Library partnership:

A family law '

- Self-Help Center
staffed by librarians
and reference attoxﬁeys.

Madule |2 Mendels wd Self Amexament - Self-Rapeesculed Liignion Londeahip Pedorge Conference Virsion Slide 35

- Court — Liﬁrarv partpership:

it

Mt I Rigaicd Laxioabip Fackegd Version Slide 36
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Package

Module 1 --

Models and Self-Assessment

Court — Library partnership:
' 158

Court — Library

ofulr | Madelt aod Tl - Eigaiioa Lesderchip Fackage Comfk Verzrn Sidz 3%

Modole 1: Mlekls wid Soll-Assstinemt ~ SeU.Repressnted Liipaion Lesdarvhiyp Pakepe Conierenoe Verszon Slide 37

Website-Library °
Partnership °
* Indexing
« Outreach
- Information sources
‘Web layout
* Plain langnage
¢ What patrons need

e

Klodole 3 Modele mpd Eelf Assesrmen — Sl Repreaitel Liigstion L esdarsy Fackage Copferencs Yersias Slide 3%

Putting it Together: a ceniral
- information and referral source

SeRe

Mool 1 Mt -  Lignrion Ledy Conjerouce Version Slds 40,

IV. General Approach to Innovation
» Establish a vision
* Do » stakeholder anatysis -
*+ Assess and analyze — Whois needed?
* Bring in pattners '
* Create a plan
* Develop funding strategies
- Institutionalize leadership

Mok | Meodde e 50 Asmerment - S Riprormesed Ly Losership Prebege. Conference Version Stids 41

V. Strategies for Motivating

» The Four Good Horsemen:
—Acce ss, -
—Ef fectiveness,
—Ef ficiency
-5t aff and Leader Experience
+ The 14 other modules will apply these
in more detail to the various
solution innovations

Modak |: Modch wed ST Asstitmot - Lei-Repreacitisd Laigation Loadersbip Package Conleronct Viecsion S)ide 42
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Access as Motivator

+ For some, the core concept of access to
court reminds them why they became
court staff and leaders in the first place

+ This is the partner motivator — lkely
partmers have ideology of access and see
the court as a tood for access

Modate |: Modelr md Sel-Asseseniens — Solf-Frrramies Liipuion Lewdorliy Pectiye Confbrence Vg SIide 43

Effectiveness as Motivator

* For someg, these approaches make the
courts effective — gets them o do what

" they are meant o do ]

*» Solve problems, deter miscoﬂduct, .
resolve disputes . -

= Orders are better, decisions are clearer etc.

A 12 Mol wad Seif Amiariitt - Sef Reprowated Lirigation Lendarshlp Package Conference Version STidc 44

Efficiency as Motivator .
. Some- éce these mnovations as ‘
bringing efficiency — cost
effective approaches, less waste
-+ Reduction of continnances,

wasted hearings, needless
filings, efc.

Modus 4 Moder Aigaion Lesdortip Package Conlmettice Viersion Slide 45

Staff and Leadership Experience aé :
Motivator -

= Fof soihe, what makes the difference is
the day to day experience of work and
leadership )
« Happier litigants, shorter lines, less backlog
« Happier staff, sense of fulfillment

Madule 1: M | L gt bous Laadrship Pazkags Conference Version Slide 46

| VI. Self-Assessinent and Strategic
Choice

» Surveying

» Focus Groups

+ Tour '

* Best Practice Comparison
+ Multiple Tools Available

Dlehabe . Mo aud SH Aot - SCRopruaand Liigsion Ladaship bt Coaloretice Yorion Shide 47

VH. Funding Approaches
National Punding

Internal Funding ‘

Local Partner and Foundation Funding
State Court Fanding

State Legislative Funding

BT Ow»

Moxtue 1. blodelr md SclftArcacnment — $elf Reprweeniod Liiipsion Lenderthip Packape Conifirence Version $tide 48
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A. National Funding B. Internal Funding
« SJ1-needs match * Can start very small
+ LSC- technology collaborations ' + Sometimes easer to move staff than
+ Federal IV-D as a wedge money
+ SRLN Study of Federal Fundmg + Advantage is that it forces alliances and
+ Long term need to educate Federal makes it more likely that the innovation
funders of impact of the SRL issue ' henefits the major court constituencies

» Usetul to document impact on the
system as a whole

Blodule 1; boscls md 31t v Lilpsion Londeribip Pockmgs Conferenoe Yersion Sikde 43 Medube L: Mok sl Seif Asesamatnt - SAF Seprescatod Likigaion Lisieubip Pucbugs Conlrees Version Siids 50

C. - Local Partner and
Foundation Funding

D. State Court Funding

+ Internal leadership
= Dependant upon internal budget processes

* Local government
Local foundations _
Legal aid and access to justice ' ;
« General public libraries )

Modnia 1z Modcla mad ST Liligulion Lesdtrihy Packag? CopEerence Version Stido 51 Hodule 1: Modalt i Litigaticn Luadbip Potkagr Conferenes Version Stide §2

, VHL  The Modules —
E. State Legislative Funding - Tools for Solutions

Court Self-Assessment, Models and Siretegies for Getting a Court Moving
Estahlishing and Operating Self Help Centers i

Designing and Modifying Physical Space for Access

Bstablishing Justice Corps and Vofunieer Programs

« Leadership power of state court
» Constifuency issues for legislature s and Vok

: : : . Fraining and Supporting Aciess
+ Difficulty in talking about savings Developitg and Depltying Fomns and Instrections

. Deploying Auternated Forms for Access

* (Video 2-B available) B Sening Up Case Management for the SelE-Represented
- 5 ‘Working with Juditial Leadership

10.  Cousiroom Siaffing and Services for Access
1l.  The Court Rele in Establishing and Supporting Discrete Task Representation
12.  Supporting and Integrating Law Library Services
13 Distance Service Technology
14.  The Limited English Proficiency Challenge
15, Developing Systems Lo Facilitate and Ensure Cumplmncc with Courl Otders

MA LA W N

Mol |- Models ted 3 Liiguianl 3 e Conlerence Version Slide 53 MHodula d - Lilipion Lasdorship tackngr Conference Version Stide 54
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What the Modules Contain

« Concept and particular value

« Examples T .

* Access, efficiency, effectiveness, staff benefits
« Dynamics and keys to success )

+ Building a program: needs, pariners, steps,

. long term . -

* Tools, resources, assessment

= Conclusions

= Sections of Activity and Resonrce Handbooks

Module 12 Models od Self- At t3manl ~ Sebf-Reprornial L2 ighion Lesdarmip Pickesr  Conference Version Shide §5

odic

Using the Modules

+ At formal events
+ As leadership discussion opportunitics
= With stakeholders

= As planning and plannng launch tols

D_(. Highlishted General Resourqes

*» Selfhelpsupport.org—on web

« Best Practices Docament — Second Version
» Assessment Toolkit .

- Resources Guide with Package

odols 1: Medts 4nd Sell.Aneasmal — Selbeprcesaied LIpaion Lonterdsy Fecksks Comlerence Verskm STide 51

Moduk

X. Suggested Activities

A. Discuss impact and potential of
self-represented litigant challenge on
your court

B.. Compare possible innovations in

vour court ‘

Discuss strategies for motivating

Plan general self-assessment

Plan court tour

HEO

- BalfR Lfanion Leaderehlp Fadaage Comleremos Vexsion Shide $8

X.  Conclusion

* Self-represented hitigation is the cutting
. edge of innovation that impacis the

‘whole system

* The models show wide opportunity

* These innovations work for all
stakeholders, leaders, staf, litigants, the
b, the coramunity, end local political
leadership -

Blioda: 1; Modale mad Liigation Leadarstip Package. Verzion Shds 38
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RESOLUTION PROYOSED BY THE
ACCESS TO JUSTICE COMMITTEE OF THE
LOUISIANA STATE BAR ASSOCIATION

In Support of the Louisiana Supreme Court’s Leadership Role in the Development,
Implementation and Coordination of Assistance Programs for Self-Represented

Litigants

WHEREAS, the Louisiana State Bar Association’s Access to Justice Cornmittee and the
Louisiana Supreme Court Task Force on Pro Se recognize the judicial system works best
when all parties are represented by counsel, but are aware there are instances when this is
not possible; and

WHEREAS the Louisiana State Bar Assoqataons Access to Justice Committee and the
Louisiana Supreme Court Task Force On Pro Se also recognize that barrigers to equal access
to justice significantly impair . public - trust and confidence 'in the courts; and

WHEREAS, a fundamenta! requirement of access to justice is access to the courts, and this -
access extends to both lawyer-represented and self-represented litigants; and

WHEREAS, many low-income individuals and families do not have the income or funds
~ avaitable which would allow them to retain counsel and must choose between pursuing legal

claims without lawyers or foregoing jega! rights and remedies avallable to them-in the
justxce system; and _ ‘

WHEREAS, the increase in the number of self—represented 1lt|gants poses challenges for the
courts, the bar and self-represented litigants themseives, and

'WHEREAS, the Louisiana Supreme Court has recegnized pro se as a significant issue and
sent state teams to participate in national and regional pro se conferences; and

WHEREAS, participation in these Louisiana Supreme Court Pro Se Teams has aliowed
members to examine significant national trends in self-represented litigation, including .
obstactes to access, and existing  program ‘models . and practices; and

WHEREAS, the Loulsiana Supreme Court Pro Se Team members have learned of innovative
programs - often in partnership with legal services agencies, state and local bar
associations, and community erganizations - with potential to dramatically 1mprove access
to the justice system for self-represented litigants; and

WHEREAS, the Louisiana State Bar Association’s Access to Justice Committee supports
daevelopment of these innovative pro.se programs reporfed to them by members of
Louisiana. Supreme Court Pro Se Team and are willing to include these in its ongoing work;

- and

WHEREAS, the Louisiana Supreme Court Pro Se Team and the LSBA's Access to Justice
Committee believe that. it is only with continued bench and bar support that major
obstacles to future development and expansion of promising pro se assistance programs can
be overcome;



NOW, THEREFORE, BE IT RESOLVED that the Louisiana State Bar Association:

1. Recognizes that courts have an affirmative- obligation to ensure that all litigants have
meaningful access to the courts, regardless of representation status; and

2. Urge Louisiana judges and courts to take a leadership role in their respective jurisdictions
to encourage the expansion of successful pro se assistance programs, o identify and
develop programs to address-unmet needs, and to coordinate the delivery of program
services effectively and efficiently; and

3. Supports the establishment of court rules and policies that encourage the participation of
judges, court staff, legal services agencies, state and local bar associations, and community
. organizations In the implementation and operation of assrstanc.e programs for seff-
" represented litigants. _ . oo

Respectfully Submitted,
L SBA Access to Justice Comimittee

(e R )
W 1&/ This & day of &Wb’-’, 2007.
Hon, Sheral C. Kellar, Co-Chair _ '

}f/‘ Z—/_‘ This 6% giay of / )a c.Q"_‘ !Li-gg 2007.’

Brian D. Lenard Co-Chair

- : e this !

Hon. Jerome Barbera, S.Ct Pro Se Team Leader -

day of /Q" C‘*/Lﬁow



