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Creating Electronic Surveys 
(continued from page 6) 
 

mail, the response rate improves 
when responders receive their mail 
at their desks, where they are al-
ready logged onto a computer.  This 
means that, unless graduates re-
ceive their surveys at a place of em-
ployment, employer surveys typi-
cally will elicit a higher rate of re-
turn than graduate surveys.  Also, it 
is a good idea to give the potential 
responder an idea, up front, of how 
long it will take to complete the sur-
vey.  Finally, remember to remove 
the survey once it is completed to 
avoid having an accidental browser 
access it during a random search.  
(Note, you can save it to private 
disk space if you think you’ll need 
to access it later).  � 
 
Georgana Taggart is Associate Profes-
sor–Program Director of paralegal 
studies at College of Mount St. Joseph 
in Cincinnati.  You can reach her at:   
georgana_taggart@mail.msj.edu 

Article ideas?Article ideas?  

I f you’ve started 
a new program, 
have an interest-

ing approach, or know 
someone whose work 
would inspire other educators or 
paralegals, let us know.  Contact 
Peggy Wallace at the ABA’s Stand-
ing Committee on Paralegals at: 
wallaceP@staff.abanet.org, or 
Paula Tsurutani, editor of Update, 
at: tsurutanip@msn.com with your 
article ideas. � 

ABA Standing Committee on 
Paralegals March 5-6 and June 4-5 
ABA Standing Committee on 
Paralegals Approval Commission 
April 16-17 
AAfPE Regional Conferences Pa-
cific, March 18-20 (Honolulu); Joint 
South Central and South East, 
March 19-20 (New Orleans); North 
East, March 26-27 (Mystic, CT); 
North Central, March 26-27 
(Philadelphia) 
ALA 33rd Annual Educational 
Conference and Exposition, May 
17-20 (Philadelphia)  
LAMA 20th Anniversary Annual 
Conference, November 3-6 
(Montreal)  
NALA 29th Annual Convention 
July 14-17 (Reno, NV) 

Calendar of EventsCalendar of Events  

NALS Professional Development 
and Educational Conference 
March 12-13 (Tulsa) 
NFPA 2004 Annual Convention 
April 1-4 (Nashville) 




