
PRINCIPLES FOR SUBJECT MATTER SCREENING

General Guiding Principles

PRINCIPLE 1: Keep in mind that the Caller's characterization of their situation may not
be correct and that your skills and training will provide guidance in
determining the appropriate area of law for referral.

PRINCIPLE 2: Listen to the facts of what has happened to better assess overall
subject matter.

PRINCIPLE 3: Ask the caller what they hope the lawyer can achieve for them.

PRINCIPLE 4: Establish the general legal procedural parameters:

Venue
Jurisdiction
Court Level

Where in legal process are the parties? Was a summons served?
Statute of Limitations running? Court date? Attorneys involved, if any?

PRINCIPLE 5: History of Controversy and Scope of the Case

PRINCIPLE 6: Evaluation of Liability and Damages

PRINCIPLE 7: Don't feel you have to have the answer at hand

Particular Factors Affecting Degree of Complexity

. What's at stake? Amount in controversy, livelihood, custody of children, multiple factors
or consequences;

. Court Level

. Multiple parties

. Technical areas


