TI TLE 33. REGULATI ON OF TRADE, COMMERCE, | NVESTMENTS, AND SOLI Cl TATI ONS
CHAPTER 559. REGULATI ON OF TRADE, COVMERCE, AND | NVESTMENTS, GENERALLY
PART VI. CONSUMER CCLLECTI ON PRACTI CES
Fla. Stat. § 559.55 (2002)
§ 559.55. Definitions

The following terns shall, unless the context otherw se indicates, have the
foll owi ng meani ngs for the purpose of this part:

(1) "Debt" or "consuner debt" means any obligation or alleged obligation of a
consuner to pay noney arising out of a transaction in which the noney, property,
i nsurance, or services which are the subject of the transaction are prinarily
for personal, famly, or househol d purposes, whether or not such obligation has
been reduced to judgnent.

(2) "Debtor" or "consumer" means any natural person obligated or allegedly
obligated to pay any debt.

(3) "Creditor" neans any person who offers or extends credit creating a debt
or to whom a debt is owed, but does not include any person to the extent that
they receive an assignnent or transfer of a debt in default solely for the
purpose of facilitating collection of such debt for another.

(4) "Department" means the Department of Banking and Fi nance.

(5) "Communi cation" nmeans the conveying of information regarding a debt
directly or indirectly to any person through any medi um

(6) "Debt collector"” neans any person who uses any instrunentality of
comerce within this state, whether initiated fromw thin or outside this state,
i n any business the principal purpose of which is the collection of debts, or
who regularly collects or attenpts to collect, directly or indirectly, debts
owed or due or asserted to be owed or due another. The term "debt collector"

i ncl udes any creditor who, in the process of collecting her or his own debts,
uses any nanme other than her or his own which would indicate that a third person
is collecting or attenpting to collect such debts. The term does not include:

(a) Any officer or enployee of a creditor while, in the name of the
creditor, collecting debts for such creditor;

(b) Any person while acting as a debt collector for another person, both
of whom are related by common ownership or affiliated by corporate control, if
the person acting as a debt collector for persons to whomit is so related or
affiliated and if the principal business of such persons is not the collection
of debts;

(c) Any officer or enployee of any federal, state, or |ocal governmenta
body to the extent that collecting or attenpting to collect any debt is in the
performance of her or his official duties;

(d) Any person while serving or attenpting to serve |egal process on any
ot her person in connection with the judicial enforcement of any debt;

(e) Any not-for-profit organi zati on which, at the request of consuners,
performs bona fide consumer credit counseling and assists consunmers in the



[iquidation of their debts by receiving payments from such consumers and
di stributing such ambunts to creditors; or

(f) Any person collecting or attenpting to collect any debt owed or due or
asserted to be owed or due another to the extent that such activity is
incidental to a bona fide fiduciary obligation or a bona fide escrow
arrangenent; concerns a debt which was originated by such person; concerns a
debt which was not in default at the time it was obtained by such person; or
concerns a debt obtained by such person as a secured party in a comercia
credit transaction involving the creditor.

(7) "Consuner collection agency" nmeans any debt collector or business entity
engaged in the business of soliciting consuner debts for collection or of
col l ecting consunmer debts, which debt collector or business is not expressly
exenpted as set forth in s. 559.553(4).

(8) "Qut-of-state consuner debt collector” neans any person whose busi ness
activities in this state involve both collecting or attenpting to collect
consuner debt fromdebtors located in this state by nmeans of interstate
conmuni cation originating fromoutside this state and soliciting consuner debt
accounts for collection fromcreditors who have a business presence in this
state. For purposes of this subsection, a creditor has a business presence in
this state if either the creditor or an affiliate or subsidiary of the creditor
has an office in this state.

(9) "Federal Fair Debt Collection Practices Act" or "Federal Act" neans the
federal legislation regulating fair debt collection practices, as set forth in
Pub. L. No. 95-109, as amended and published in 15 U.S.C. ss. 1692 et seq.



TI TLE 33. REGULATI ON OF TRADE, COMMERCE, | NVESTMENTS, AND SOLI Cl TATI ONS
CHAPTER 559. REGULATI ON OF TRADE, COVMERCE, AND | NVESTMENTS, GENERALLY
PART VI. CONSUMER CCOLLECTI ON PRACTI CES
Fla. Stat. § 559.551 (2002)
§ 559.551. Short title

Sections 559.55-559. 785 may be cited as the "Florida Consumer Collection
Practices Act."



TI TLE 33. REGULATI ON OF TRADE, COWMERCE, | NVESTMENTS, AND SCLI Cl TATI ONS
CHAPTER 559. REGULATI ON OF TRADE, COWWERCE, AND | NVESTMENTS, GENERALLY
PART VI. CONSUMER COLLECTI ON PRACTI CES
Fla. Stat. § 559.552 (2002)

§ b559.552. Relationship of state and federal |aw

Nothing in this part shall be construed to limt or restrict the continued
applicability of the federal Fair Debt Collection Practices Act to consuner
collection practices in this state. This part is in addition to the requirenents
and regul ations of the federal act. In the event of any inconsistency between

any provision of this part and any provision of the federal act, the provision
which is nore protective of the consuner or debtor shall prevail



TI TLE 33. REGULATI ON OF TRADE, COMVERCE, | NVESTMENTS, AND SOLI CI TATI ONS
CHAPTER 559. REGULATI ON OF TRADE, COMMERCE, AND | NVESTMENTS, GENERALLY
PART VI. CONSUVER CCLLECTI ON PRACTI CES
Fla. Stat. § 559.553 (2002)
§ b559.553. Registration of consumer collection agencies required; exenptions

(1) After January 1, 1994, no person shall engage in business in this state
as a consuner collection agency or continue to do business in this state as a
consuner col |l ection agency without first registering in accordance with this
part, and thereafter maintaining a valid registration.

(2) Each consuner collection agency doing business in this state shal
register with the department and renew such registration annually as set forth
ins. 559.555.

(3) A prospective registrant shall be entitled to be regi stered when
registration infornmation is conplete on its face and the applicable registration
fee has been paid; however, the departnent nay reject a registration subnitted
by a prospective registrant if the registrant or any principal of the registrant
previously has held any professional |icense or state registrati on which was the
subj ect of any suspension or revocati on which has not been expl ained by the
prospective registrant to the satisfaction of the departnment either in the
registration information submtted initially or upon the subsequent witten
request of the departnent. In the event that an attenpted registration is
rejected by the departnent the prospective registrant shall be inforned of the
basis for rejection.

(4) This section shall not apply to:
(a) Any original creditor.
(b) Any nmenber of The Florida Bar.

(c) Any financial institution authorized to do business in this state and
any wholly owned subsidiary and affiliate thereof.

(d) Any licensed real estate broker
(e) Any insurance conpany authorized to do business in this state.

(f) Any consuner finance conpany and any wholly owned subsidiary and
affiliate thereof.

(g) Any person |icensed pursuant to chapter 520.

(h) Any out-of-state consuner debt collector who does not solicit consumer
debt accounts for collection fromcredit grantors who have a busi ness presence
in this state.

(i) Any FDICinsured institution or subsidiary or affiliate thereof.



(5) Any out-of-state consuner debt collector as defined in s. 559.55(8) who
is not exenpt fromregistration by application of subsection (4) and who fails
to register in accordance with this part shall be subject to an enforcenent
action by the state as specified in s. 559.565.



TI TLE 33. REGULATI ON OF TRADE, COMVERCE, | NVESTMENTS, AND SOLI CI TATI ONS
CHAPTER 559. REGULATI ON OF TRADE, COMMVERCE, AND | NVESTMENTS, GENERALLY
PART VI. CONSUMER COLLECTI ON PRACTI CES
Fla. Stat. § 559.555 (2002)
§ b559.555. Registration of consumer collection agencies; procedure

Any person required to register as a consuner collection agency shall furnish
to the department the registration fee and information as foll ows:

(1) The registrant shall pay to the departnent a registration fee in the
amount of $ 200. Al ampunts collected shall be deposited by the departnent to
the credit of the Regulatory Trust Fund of the departnent.

(2) Each registrant shall provide to the departnent the business nanme or
trade name, the current mailing address, the current business |ocation which
constitutes its principal place of business, and the full name of each
i ndi vidual who is a principal of the registrant. "Principal of a registrant”
neans the registrant's owners if a partnership or sole proprietorship, corporate
of ficers, corporate directors other than directors of a not-for-profit
corporation organi zed pursuant to chapter 617 and Florida resident agent if a
corporate registrant. The registration information shall include a statenent
clearly identifying and expl ai ni ng any occasi on on whi ch any professiona
license or state registration held by the registrant, by any principal of the
regi strant, or by any business entity in which any principal of the registrant
was the owner of 10 percent or nore of such business, was the subject of any
suspensi on or revocation.

(3) Renewal of registration shall be made between October 1 and Decenber 31
of each year. There shall be no proration of the fee for any registration



TITLE 33. REGULATI ON OF TRADE, COWMVERCE, | NVESTMENTS, AND SOLI Cl TATI ONS
CHAPTER 559. REGULATI ON OF TRADE, COMMERCE, AND | NVESTMENTS, GENERALLY
PART VI. CONSUMER COLLECTI ON PRACTI CES
Fla. Stat. § 559.563 (2002)
§ 559.563. Void registration
Any registration made under this part based upon false identification or

false information, or identification not current with respect to nane, address,
and business | ocation, or other fact which is material to such registration
shal | be void. Any registration nade and subsequently void under this section

shal |l not be construed as creating any defense in any action by the departnent
to i npose any sanction for any violation of this part.



TI TLE 33. REGULATI ON OF TRADE, COMVERCE, | NVESTMENTS, AND SOLI CI TATI ONS
CHAPTER 559. REGULATI ON OF TRADE, COMMERCE, AND | NVESTMENTS, GENERALLY
PART VI. CONSUVER CCLLECTI ON PRACTI CES
Fla. Stat. § 559.565 (2002)
§ b559.565. Enforcenent action against out-of-state consumer debt collector

The renedies of this section are cunulative to other sanctions and
enf orcenent provisions of this part for any violation by an out-of-state
consuner debt collector, as defined in s. 559.55(8).

(1) Any out-of-state consuner debt collector who collects or attenpts to
col l ect consuner debts in this state without first registering in accordance
with this part shall be subject to an administrative fine not to exceed $ 1, 000
toget her with reasonable attorney fees and court costs in any successful action
by the state to collect such fines.

(2) Any person, whether or not exenpt fromregistration under this part, who
viol ates the provisions of s. 559.72 shall be subject to sanctions for such
viol ations the sane as any other consuner debt collector, including inposition
of an administrative fine. The registration of a duly registered out-of-state
consumer debt collector shall be subject to revocation or suspension in the sane
manner as the registration of any other registrant under this part.

(3) In order to effectuate the provisions of this section and enforce the
requirenents of this part as it relates to out-of-state consumer debt
collectors, the Attorney General is expressly authorized to initiate such action
on behalf of the state as he or she deens appropriate in any federal district
court of conpetent jurisdiction
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CHAPTER 559. REGULATI ON OF TRADE, COMMERCE, AND | NVESTMENTS, GENERALLY
PART VI. CONSUMER COLLECTI ON PRACTI CES
Fla. Stat. § 559.715 (2002)
§ 559.715. Assignnent of consuner debts
This part does not prohibit the assignnent, by a creditor, of the right to

bill and collect a consumer debt. However, the assignee nust give the debtor
witten notice of such assignnent within 30 days after the assignment. The
assignee is a real party in interest and nay bring an action in a court of

conpetent jurisdiction to collect a debt that has been assigned to such assignee
and is in default.
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CHAPTER 559. REGULATI ON OF TRADE, COMMVERCE, AND | NVESTMENTS, GENERALLY
PART VI. CONSUMER COLLECTI ON PRACTI CES
Fla. Stat. § 559.72 (2002)
§ 559.72. Prohibited practices generally

In collecting consuner debts, no person shall

(1) Simulate in any manner a | aw enforcement officer or a representative of
any governmental agency;

(2) Use or threaten force or violence;

(3) Tell a debtor who disputes a consurmer debt that she or he or any person
enpl oying her or himw Il disclose to another, orally or in witing, directly or
indirectly, information affecting the debtor's reputation for credit worthiness
wi t hout al so inform ng the debtor that the existence of the dispute will also be
di scl osed as required by subsection (6);

(4) Conmmunicate or threaten to comunicate with a debtor's enployer prior to
obtai ning final judgnent against the debtor, unless the debtor gives her or his
perm ssion in witing to contact her or his enployer or acknow edges in witing
t he existence of the debt after the debt has been placed for collection, but
this shall not prohibit a person fromtelling the debtor that her or his
enpl oyer will be contacted if a final judgment is obtained;

(5) Disclose to a person other than the debtor or her or his famly
infornmati on affecting the debtor's reputation, whether or not for credit
wort hi ness, with know edge or reason to know that the other person does not have
a legitimte business need for the information or that the information is false;

(6) Disclose information concerning the existence of a debt known to be
reasonably di sputed by the debtor wi thout disclosing that fact. If a disclosure
is made prior to such reasonabl e dispute having been asserted and witten notice
is received fromthe debtor that any part of the debt is disputed and if such
di spute is reasonable, the person who nade the original disclosure shall revea
upon the request of the debtor within 30 days the details of the dispute to each
person to whom di scl osure of the debt without notice of the dispute was made
wi thin the precedi ng 90 days;

(7) WIlfully communicate with the debtor or any nenber of her or his fanmly
wi th such frequency as can reasonably be expected to harass the debtor or her or
his famly, or willfully engage in other conduct which can reasonably be
expected to abuse or harass the debtor or any nenber of her or his famly;

(8) Use profane, obscene, vulgar, or willfully abusive | anguage in
conmuni cating with the debtor or any nenber of her or his famly;

(9) Caim attenpt, or threaten to enforce a debt when such person knows that
the debt is not legitinate or assert the existence of sone other |egal right
when such person knows that the right does not exist;



(10) Use a conmuni cation which simulates in any manner |egal or judicial
process or which gives the appearance of being authorized, issued or approved by
a governnent, governnental agency, or attorney at law, when it is not;

(11) Communicate with a debtor under the guise of an attorney by using the
stationery of an attorney or forns or instrunments which only attorneys are
aut hori zed to prepare;

(12) Orally comunicate with a debtor in such a manner as to give the fal se
i mpressi on or appearance that such person is or is associated with an attorney;

(13) Advertise or threaten to advertise for sale any debt as a neans to
enforce paynment except under court order or when acting as an assignee for the
benefit of a creditor

(14) Publish or post, threaten to publish or post, or cause to be published
or posted before the general public individual nanes or any |list of nanes of
debtors, comonly known as a deadbeat |ist, for the purpose of enforcing or
attenpting to enforce collection of consuner debts;

(15) Refuse to provide adequate identification of herself or hinself or her
or his enployer or other entity whom she or he represents when requested to do
so by a debtor from whom she or he is collecting or attenpting to collect a
consumer debt;

(16) Mail any communication to a debtor in an envel ope or postcard with words
typed, witten, or printed on the outside of the envel ope or postcard cal cul ated
to enbarrass the debtor. An exanple of this would be an envel ope addressed to
"Deadbeat, Jane Doe" or "Deadbeat, John Doe";

(17) Communi cate with the debtor between the hours of 9 p.m and 8 a.m in
the debtor's time zone w thout the prior consent of the debtor;

(18) Communicate with a debtor if the person knows that the debtor is
represented by an attorney with respect to such debt and has know edge of, or
can readily ascertain, such attorney's nane and address, unless the debtor's
attorney fails to respond within a reasonable period of time to a comunication
fromthe person, unless the debtor's attorney consents to a direct commrunication
with the debtor, or unless the debtor initiates the comunication; or

(19) Cause charges to be made to any debtor for communicati ons by conceal nent
of the true purpose of the comunication, including collect tel ephone calls and
tel egram f ees.
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CHAPTER 559. REGULATI ON OF TRADE, COMMVERCE, AND | NVESTMENTS, GENERALLY
PART VI. CONSUMER COLLECTI ON PRACTI CES
Fla. Stat. § 559.725 (2002)
§ 559.725. Consuner conplaints; administrative duties

(1) The Division of Consumer Services shall serve as the registry for
recei ving and mai ntaining records of inquiries, correspondence, and conplaints
from consunmers concerning any and all persons who coll ect debts, including
consuner coll ection agenci es.

(2) The division shall classify conplaints by type and identify the nunber of
witten conplaints agai nst persons collecting or attenpting to collect debts in
this state, including credit grantors collecting their own debts, debt
coll ectors generally, and, specifically, consuner collection agencies as
di stingui shed from ot her persons who collect debts such as comerci al debt
col l ection agencies regul ated under part V of this chapter. The division shal
identify the nature and nunber of various kinds of witten conplaints, including
specifically those alleging violations of s. 559.72.

(3) The division shall informand furnish relevant information to the
appropriate regul atory body of the state, or The Florida Bar in the case of
attorneys, when any consuner debt collector exenpt fromregistration under this
part has been named in five or nore witten consuner conplaints alleging
violations of s. 559.72 within a 12-nonth peri od.

(4) The division shall furnish a formto each conpl ai nant whose conpl ai nt
concerns an alleged violation of s. 559.72 by a consumer collection agency. Such
formmay be filed with the Departnment of Banking and Fi nance. The form shal
identify the accused consuner collection agency and provide for the
conplainant's summary of the nature of the alleged violation and facts which
al | egedly support the conplaint. The formshall include a provision for the
conpl ai nant to state under oath before a notary public that the allegations
therein made are true.

(5) Upon receipt of such sworn conplaint, the departnent shall pronptly
furnish a copy of the sworn conplaint to the accused consumer coll ection agency.

(6) The departnent shall investigate sworn conplaints by direct witten
conmuni cation with the conplainant and the affected consumer collection agency.
In addition, the department shall attenpt to resolve each sworn conpl ai nt and
shall record the resolution of such conplaints.

(7) Periodically, the departnent shall identify consumer collection agencies
t hat have unresol ved sworn consuner conplaints fromfive or nore different
consuners within a 12-nonth period under the provisions of this part.

(8) The departnent shall issue a witten warning notice to the accused
consumer collection agency if the department is unable to resolve all such sworn
conpl aints and fewer than five unresolved conmplaints remain. Such notice shal
i nclude a statenent that the warning may constitute evidence in any future
i nvestigation of simlar conplaints against that agency and in any future



admi ni strative determi nation of the inposition of other administrative remedies
avail abl e to the departnent under this part.

(9) The departnment nmay issue a witten reprinand when five or nore such
unresol ved sworn conpl ai nts agai nst a consuner collection agency collectively
fall short of constituting apparent repeated violations that warrant nore
serious administrative sanctions. Such reprimand shall include a statenment that
the reprimand nay constitute evidence in any future investigation of simlar
conpl ai nts agai nst that agency and in any future adm nistrative determ nation of
the inmposition of other adm nistrative remedi es available to the departnent.

(10) The departnent shall issue a notice of intent either to revoke or
suspend the registration or to inpose an adninistrative fine when the departnent
prelimnarily determ nes that repeated violations of s. 559.72 by an accused
regi strant have occurred whi ch woul d warrant nore serious adm nistrative
sanctions being i nposed under this part. The departnent shall advise each
registrant of the right to require an administrative hearing under chapter 120,
prior to the agency's final action on the matter as authorized by s. 559. 730.

(11) The departnent shall advise the appropriate state attorney, or the
Attorney General in the case of an out-of-state consuner debt collector, of any
determ nati on by the department of a violation of the requirenents of this part
by any consuner collection agency which is not registered as required by this
part. The department shall furnish the state attorney or Attorney General wth
the departnent's infornmation concerning the alleged violations of such
requirenents.
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CHAPTER 559. REGULATI ON OF TRADE, COVMERCE, AND | NVESTMENTS, GENERALLY
PART VI. CONSUMER CCLLECTI ON PRACTI CES
Fla. Stat. § 559.730 (2002)
§ 559.730. Adnministrative renedies

(1) The department may revoke or suspend the registration of any registrant
under this part who has engaged in repeated violations which establish a clear
pattern of abuse of prohibited collection practices under s. 559.72. Fina
departnment action to revoke or suspend the registration of any regi strant shal
be subject to review in accordance with chapter 120 in the sanme manner as
revocation of a license. The repeated violations of the | aw by one enpl oyee
shal |l not be grounds for revocation or suspension of the registration of the
enpl oyi ng consuner coll ection agency, unless the enployee is also the ower of a
majority interest in the collection agency.

(2) The registration of a registrant shall not be revoked or suspended if the
regi strant shows by a preponderance of the evidence that the violations were not
intentional and resulted frombona fide error notwi thstandi ng the mai ntenance of
procedures reasonably adapted to avoid any such error.

(3) The department shall consider the nunmber of conpl aints agai nst the
registrant in relation to the accused registrant's vol une of busi ness when
det erm ni ng whet her suspension or revocation is the nore appropriate sanction
when circunstances warrant that one or the other should be inposed upon a
registrant.

(4) The department shall inpose suspension rather than revocation when
ci rcunmst ances warrant that one or the other should be inposed upon a registrant
and the accused regi strant denonstrates that the registrant has taken
affirmati ve steps which can be expected to effectively elinmnate the repeated
violations and that the registrant's registrati on has never previously been
suspended.

(5) The departnent may inpose an administrative fine up to $ 1,000 agai nst
the of fending registrant as a sanction for repeated violations of the provisions
of s. 559.72 when violations do not rise to the |evel of m sconduct governed by
subsection (1). Final department action to inpose an admnistrative fine shal
be subject to review in accordance with ss. 120.569 and 120. 57.

(6) Any admi nistrative fine inposed under this part shall be payable to the
department. The departnent shall naintain an appropriate record and shal
deposit such fine into the Regul atory Trust Fund of the departnent.

(7) An administrative action by the departnment to inmpose revocation,
suspensi on, or fine shall be brought within 2 years after the date of the |ast
vi ol ati on upon which the action is founded.

(8) Nothing in this part shall be construed to preclude any person from
pursui ng remedi es avail abl e under the Federal Fair Debt Collection Practices Act
for any violation of such act, including specifically against any person who is
exenpt fromthe registration provisions of this part.
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PART VI. CONSUMER CCLLECTI ON PRACTI CES
Fla. Stat. § 559.77 (2002)
§ 559.77. Civil renedies

(1) A debtor may bring a civil action against a person violating the
provisions of s. 559.72 in a court of competent jurisdiction of the county in
which the alleged violator resides or has his or her principal place of business
or in the county wherein the alleged violation occurred.

(2) Upon adverse adjudication, the defendant shall be |liable for actua
damages and for additional statutory damages of up to $ 1,000, together with
court costs and reasonable attorney's fees incurred by the plaintiff. In
determ ning the defendant's liability for any additional statutory damages, the
court shall consider the nature of the defendant's nonconpliance with s. 559.72
the frequency and persistence of such nonconpliance, and the extent to which
such nonconpliance was intentional. In any class action |awsuit brought under
this section, the court may award additional statutory danmages of up to $ 1, 000
for each naned plaintiff and an aggregate award of additional statutory danages
not to exceed the | esser of $ 500,000 or 1 percent of the defendant's net worth
for all remmining class nenbers, but in no event may this aggregate award
provi de an individual class nenmber with additional statutory damages in excess
of $ 1,000. The court may, in its discretion, award punitive danages and may
provi de such equitable relief as it deens necessary or proper, including
enj oi ni ng the defendant fromfurther violations of this part. If the court finds
that the suit fails to raise a justiciable issue of law or fact, the plaintiff
shall be liable for court costs and reasonable attorney's fees incurred by the
def endant .

(3) A person shall not be held liable in any action brought under this
section if the person shows by a preponderance of the evidence that the
vi ol ati on was not intentional and resulted froma bona fide error,
notwi t hst andi ng t he mai nt enance of procedures reasonably adapted to avoid any
such error.

(4) An action brought under this section nust be commenced within 2 years
after the date on which the alleged violation occurred.

(5) I'n applying and construing this section, due consideration and great
wei ght shall be given to the interpretations of the Federal Trade Conmi ssion and
the federal courts relating to the federal Fair Debt Collection Practices Act.
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PART VI. CONSUMER CCLLECTI ON PRACTI CES
Fla. Stat. § 559.78 (2002)
§ 559.78. Judicial enforcenent

In addition to other penalties provided in this part, state attorneys and
their assistants are authorized to apply to the court of conpetent jurisdiction
within their respective jurisdictions, upon the sworn affidavit of any person
alleging a violation of any of the provisions of this part. Such court shal
have jurisdiction, upon hearing and for cause shown, to grant a tenporary or
per manent injunction restraining any person fromviolating any provision of this
part, whether or not there exists an adequate remedy at |aw, and such
i njunction, suspension, or revocation shall issue w thout bond.
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PART VI. CONSUMER COLLECTI ON PRACTI CES
Fla. Stat. § 559.785 (2002)

§ 559.785. Criminal penalty

It shall be a misdeneanor of the first degree, punishable as provided in s.
775.082 or s. 775.083, for any person not exenpt fromregistering as provided in
this part to engage in collecting consumer debts in this state without first

registering with the departnent, or to register or attenpt to register by neans
of fraud, m srepresentation, or conceal nment.



