
 

 
  

A Preview of Conference Workshops 
 
Delivery Innovations Programming 
 
● Building A High Performance Legal Hotline Team 
● Court-Based Access To Justice Innovations In Tough Budget Times: Ideas, 
Models And Tools 
● Developing A Multifaceted Advocacy Response To The Challenge Of Prisoner 
Reentry 
● Ethics Of Pro Bono Programs And Their Providers 
● Expand Capacity The Americorps Way: Leveraging Volunteer Resources To 
Develop Programs And Increase Access 
● Getting To Uniform Court Forms 
● Ideals Of Access And Justice In Legal Education 
● Increasing Access To Justice For Litigants With Borderline Mental Health Issues 
● Integrating A Legal Hotline Into The Legal Services Delivery System 
● Maximizing Resources For Intake And Hotlines To Achieve Quality (PART I):  
What You Can Do With Limited Resources 
● Partnerships Between Courts, Law Schools And Legal Aid 
● Policies And Ethics Of Delivering Legal Services Through Technology 
● Self-Help: The Next Generation 
● The Language Of Justice: Serving Deaf And Limited English Proficient 
Communities 
● The Role Of Lawyers In Community-Based Wealth Building Strategies 
● Using Limited Scope Representation To Provide Effective Consumer Assistance 
And Ease The Burdens On The Courts 
 
Info Management and Technology Programming 
 
● Creative Uses Of Technology In Addressing The Foreclosure Crisis 
● Making Recovery From Disasters Easier Through Technology 
● Not Just A Pretty Interface: A2j Author® Is Changing How We Achieve Justice 
Through Technology 
● NTAP's 50 New Tech Tips To Survive Hard Economic Times 
● Recruiting, Retaining, And Serving Digital Natives 
● Statewide Websites:  A Showcase Of Outstanding Client, Pro Bono And Advocat 
Features 
● Technology Enabled Self Help Centers 
● The Future Is Here Now: What Emerging Technologies Can Do For Your Mission 
 
 



Management and Diversity Programming 
 
 
● Hot Topics In Legal Aid 
● Implicit Bias And Cultural Competency In Legal Services 
● Radical Collaboration For Racial Justice: An Update With NLADA And Shriver 
Center 
● Talking About Race Among People Of Color 
● The Fundamentals Of Strategic Planning For Your Project Or Organization 
● Walk A Month In My Shoes:  A Poverty Simulation 
 
  
Partnership Programming 
 
● Access To Justice Commissions:  Initiatives, Innovations, And Accomplishments 
● Building Home Security For Low-Income Homeowners 
● Fostering Information Sharing And Collaboration To Maximize Successful Team 
And Partnership Efforts 
● Hot Topics In Medical-Legal Partnership 
● Lawyers And Social Workers Working Together: Resolving Ethical Dilemmas 
● Legal Assistance To Low-Income Victims Of Major Disasters: A Collaborative 
Mission 
● Lighting The Way: How Medical And Legal Professionals  Use Community 
Projects To Bring Service To Clients And Greater Communication To Their 
Professional Partnerships 
● LSC Updates 
● Maximizing Client Services Through Collaborative Partnerships With Law 
Schools 
● State Supreme Courts As Leaders In Expanding Access To Justice 
● Summer Fellowships: Law Firm 'Secondments' Offer New Associates A Jump 
Start On Pro Bono 
 
 
Pro Bono Programming 
 
 
● An Update On The National Pro Bono Celebration 
● Best Practices And Tips For Optimal Law Student Recruitment, Supervision, And 
Long-Term Relationship Development 
● Business Law Programming Breakfast Session 
● Challenges To The Successful Launch Of National Pro Bono Efforts:  Lessons 
Learned And Plans For The Future 
● Delivering Legal Services To Active-Duty Servicemembers And Their Families: 
Resources And Opportunities For Legal Aid And Pro Bono Attorneys 
● Getting To 'Yes' With The Big Firms: Best Practices For Pro Bono Partnerships 
● Housing Litigation Collaboration: How Law Firms And Legal Services Offices 
Can Work Together 



● Identity Theft: When Victims Need Legal Help 
● Inspiring Solo And Small Practitioners To Contribute Pro Bono Legal Services 
● Lessons Learned: Starting And Sustaining A Successful Veterans Assistance 
Project 
● LSC-Funded Programs Harness Private Bar Resources:  A Spotlight On Innovative 
Models To Advance Economic Justice 
● Maintaining The Focus: Katrina Survivors Still Need Our Help 
● Opportunities In International Pro Bono 
● Practicing Law Without A License, Sort Of: Multi-Jurisdictional Pro Bono 
Practice 
● Pro Bono And Provision Of Legal Services During Challenging Economic Times 
● Pro Bono By The Numbers:  A Discussion Of The 2008 ABA National Pro Bono 
Study 
● Professional Support And Networking: Turning A Seedling Into A Blossoming Pro 
Bono Managers Association 
● Roundtable On Transactional Pro Bono Program Administration And Operations 
● Rural Pro Bono Roundtable 
● The Challenges And Opportunities Of Public Interest Impact Litigation And Pro 
Bono 
● The Evolution Of Transactional Pro Bono Partnerships 
● Transactional Pro Bono In An Economic Downturn 
● Urgent Response Needed: Leveraging Pro Bono Resources In Times Of Natural 
And Man-Made  Disasters 
● You Can Teach An Old (And Young) Dog New Tricks 
 
 
 
 
 
Resource Development 
 
 
● Federal Funding Roundtable: Issues and Opportunities For Working With 
Administration 
● Maximizing The Benefits Of Loan Repayment Assistance And Forgiveness 
Programs 
● Public Interest Attorney Salaries And Retention:  How And Why To Improve Both 
● State Funding Roundtable: Best Practices For Working With Your State 
Legislature In Difficult Economic Times 
● Local Public Funding:  Legislative Advocacy To Increase Resources For Legal 
Services And Legal Aid Programs 
● Money When We Need It Most: Resource Development In An Economic Crisis 
● The Times Are Tough: It's Time To Build Your Endowment 
 
 
 
 



Substantive Law Programming 
 
 
● Bankruptcy Pro Se Assistance Models That Work 
● Exploring Strategies To Improve Access To Counsel For Immigrants Under The 
Obama Administration 
● Penumbras Of Criminal Conviction: Collateral Consequences & Resulting Civil 
Impediments 
● Preserving Access To The Courts For Low Income People 
● Pro Bono Foreclosure Assistance And Prevention Program Models 
● Residential Mortgage Renegotiation 
● Roundtable On Conflict Waivers:  Getting Waivers In A Time of Rising 
Foreclosures And Consumer Bankruptcies 
● Special Education: Helping Children With Special Needs Exercise Their Right To 
A Free, Appropriate Education 
● The Future of Fair Housing:  A Report from the National Commission on Fair 
Housing and Equal Opportunity 
● VAWA:  The Intersection Of Immigration And Domestic Violence 
 
 
 


