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'\ EQUAL JUSTICE CONFERENCE

A Preview of Conference Workshops

Delivery Innovations Programming

e A Few Lessons Learned From Providing Legal Services in Major Disasters and Diaspora
e Busting the Myths Preventing Effective Use of Mediation by Legal Aid and Pro Bono
Programs

e Contingency Planning for Major Disasters: Policy-Making to Enhance the Delivery of Legal
Services to Our Clients

e Developing and Maintaining Access to Legal Services for the Limited English Speaker
Through Legal Hotlines

e Hot Topics in Legal Aid

e Hotlines and Ethics: The Latitudes and Limitations

e Limited English Proficiency: Self Help Services as a Tool for Access

e Limited Scope Representation: New Opportunities for Recruiting and Engaging Volunteers
e New Orleans Now: A Portrait of Pro Bono Signature Projects and Excellence

e Pushing the Limit Beyond Advice: Techniques for Providing Brief Services and Pro Se
Assistance in a Hotline Setting

e Quality in Delivery of Services: Using New Tools to Improve Service to Clients (Part I)

e Quality in Delivery of Services: Using New Tools to Improve Service to Clients (Part II)
e Responsibilities To Do Justice

e Self Represented Litigation: Attorney, Court and Legal Aid Leadership Responses to the
Access Revolution

e Starting a Telephone-based Delivery System: Choosing a Model, Funding, Legal Services
System Integration

e Technology in Self Represented Litigation Innovation: The Promise of Access for the
Disadvantaged

e Upgrading Rural Delivery: Sowing Justice, Harvesting Hope and Opportunity

e What Happens After the Call? Incorporating Follow-up Plans for Hotline Clients

Management and Diversity Programming

e Developing and Funding Projects Targeting the Needs of Disadvantaged Persons

e Difficult Conversations: Tools for Talking About What Matters Most

e MIE Roundtable for Legal Services Executive Directors and Managers

e Outside the Box Approaches to Diversity, Leadership & Client Relationships

e Running a Nonprofit in Today's Changing Environment: What You Don't Know That Can
Hurt You - Part I

e Running a Nonprofit in Today's Changing Environment: What You Don't Know That Can
Hurt You - Part II

e Soul of a Citizen: A Conversation With Paul Loeb

e Telling the Story of Legal Aid: Practical Communications Strategies for Outreach to Diverse
Audiences

e The Intersection of Race, Gender, Leadership & Opportunity in the Equal Justice Community
e Update on LSC Initiatives

e Using Demographics to Identify and Serve Vulnerable Populations



Partners

e Fostering Involvement by Government Attorneys in Pro Bono Programs

e Going Local: Expanding Access to Justice and Pro Bono in State Judicial Districts

e Holistic Legal Services: Addressing the Underlying Causes of Legal Problems to Help
Change Lives

e Medical Legal Partnerships: A Model for Multidisciplinary Training of Doctors and Lawyers
to Improve Health Outcomes

e New Resources to Support Campaigns for Social Justice

e Partnering to End Homelessness: How Bar Associations, Legal Services, Law Firms and
Advocates are Working Together

e The Land Loss Prevention and Hospice Pro Bono Projects: Innovative Collaborations in
Florida and Georgia

e Youth at Risk: A Challenge to Provide Quality Legal Support to Youth Aging Out of Foster
Care

Pro Bono

e 50 Ways to Thank Your Helper: Acknowledging Variety in Motivation

e A Candid Dialogue Between Firm Coordinators and Providers on Building Partnerships

e Basics of Pro Bono in 90 Minutes or Less

e Beyond the Beginning: Outreach Strategies for Transactional Pro Bono Programs Positioned
for Growth

e Building Volunteer Management Capacity for Post-Disaster Relief

e Business Law Pro Bono: Creating a Culture of Engagement Between Business Attorneys and
their Law Firms

e Cultivating Cultural Competency in Volunteers

e Cutting-Edge Models for Bankruptcy Pro Bono

e Ethics and Professional Responsibility Issues in a Transactional Pro Bono Program

e Growing and Facilitating a Pro Bono Culture

e Non-traditional Pro Bono: New Ideas for Involving Attorneys

e Roundtable on Transactional Pro Bono Program Administration / Operations

e Scaling the Mountain of Family Law Needs Through Innovative Pro Bono Models

e Second Season of Service: Tapping into a Growing Volunteer Base

e Serving Geographically Remote Areas: Linking Technology and Pro Bono Attorneys to Bridge
the Service Gap

e So You Want to Start a Business Pro Bono Program?

e Solo and Small Firm Practitioners: Small Shops, Big Contributions

e Successful Practices for Fostering Supportive Relationships Between Staff and Volunteers

e The Corporate Pro Bono Challenge: Taking Advantage of an Innovative New Tool for
Corporate Pro Bono

e The Pinnacle of Pro Bono Involvement: Judicial Participation in Pro Bono

e Using Non-Attorney Volunteers to Lighten and Brighten Your Load

o When Immigration and Pro Bono Intersect in Transactional Pro Bono Programs

Pro Bono - Law School

e Achieving Higher Ground: Increasing Client Services Through Student Involvement
e Effective Practices in Law Student Recruitment, Supervision and Relationship Development
e Partnering for Success: Law Schools, Law Firms, and Community Pro Bono Partnerships

Resource Development



e AmeriCorps: Using National Service Resources to Develop New Programs and Increase
Organizational Capacity

e Branding: What is it and How Can Legal Services Use it Effectively?

e Building Support from the Judiciary to Increase Funding for Legal Services

e From Building a Building to Building a Funding Stream and a Strong Bar Relationship
e More than Cy Pres: Creating an Effective Court Awards Strategy

e Public Sector Salaries, Student Debt, and Solutions

e State Funding Roundtable: The 2007 Legislative Session and Beyond

e Towards a Civil Right to Counsel

Substantive Programming

e Family Law Issues Affecting Low Income Same Sex Parents and Their Children

e Immigration and the Rule of Law

e Improving Chances of Success for All Children: How Attorneys Can Form and Support
Quality Preschools

e Language Access Issues for Health Advocates and Legal Services Providers

e [ egal Aftercare for the Domestic Violence Survivor: Making the Restraining Order More
Than a Piece of Paper

e Medicaid Litigation Update

Technology

e Access to Justice: Leveraging Law Students and Technology

e Collaborative Websites: Innovations in Meeting Client and Pro Bono Needs

e Community Building Through Technology: Collaboration Tools

e Emerging Issues in Legal Aid Technology: Cyber Piracy and Net Neutrality

e How People Really Use Technology: Current Research on People, the Media, and the
Message

e Online Interactive Pro Se Court Forms: A Collaborative Project of the Idaho Courts and Legal
Aid

e Simplifying Intake, Improving Service Delivery and Supporting Advocates: LiveHelp,
Document Assembly and Online Intake

e Tech Tips and Tools: Fifty (More) Ways to Work Better, Faster, and Cheaper



