
The American Bar Association
Section of Dispute Resolution

Presents

The Seventh Annual Conference

The Golden State of ADR

• Over 100 Presentations covering the diverse world of dispute resolution,

organized into practice and interest specific tracks

• The 16th Annual Frank E.A. Sander Lecture

• Presentation of the D’Alemberte/Raven Award

• Skills Trainings by leading practitioners on the latest innovations
in dispute resolution practice

• The Forum on Expanding Opportunities for Minorities and Women
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• The National Conference on Court ADR for court administrators,
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• Innovative teaching techniques at the Legal Educators’ Colloquium

• The National Representation in Mediation Competition

• Exhibitors showcasing resources and services for the ADR neutral
and advocate
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For the latest updates on the conference agenda, see www.abanet.org/dispute

Conference at a Glance

Wednesday, April 13
8:00 am – 5:00 pm Representation in Mediation CompetitionRepresentation in Mediation CompetitionRepresentation in Mediation CompetitionRepresentation in Mediation CompetitionRepresentation in Mediation Competition
11:00 am – 6:00 pm RRRRRegistration for Pegistration for Pegistration for Pegistration for Pegistration for Pre-re-re-re-re-Conference Events ONLConference Events ONLConference Events ONLConference Events ONLConference Events ONLYYYYY
12:00 noon – 5:00pm FFFFForum on Expanding Opportunities for Minorities and Worum on Expanding Opportunities for Minorities and Worum on Expanding Opportunities for Minorities and Worum on Expanding Opportunities for Minorities and Worum on Expanding Opportunities for Minorities and Women in Dispute Romen in Dispute Romen in Dispute Romen in Dispute Romen in Dispute Resolutionesolutionesolutionesolutionesolution

(Limited ticket event, see page 7)
3:00 pm – 6:00 pm Section Council Meeting

Thursday, April 14
7:00 am – 10:00 am RRRRRegistration for Pegistration for Pegistration for Pegistration for Pegistration for Pre-re-re-re-re-Conference Events ONLConference Events ONLConference Events ONLConference Events ONLConference Events ONLYYYYY
10:00 am – 5:00 pm Conference RegistrationConference RegistrationConference RegistrationConference RegistrationConference Registration
8:00 am – 5:00 pm Exhibit Hall Open
8:00 am – 2:30 pm National Conference on Court ADRNational Conference on Court ADRNational Conference on Court ADRNational Conference on Court ADRNational Conference on Court ADR (Limited ticket event, see page 6)
8:00 am – 4:00 pm Representation in Mediation CompetitionRepresentation in Mediation CompetitionRepresentation in Mediation CompetitionRepresentation in Mediation CompetitionRepresentation in Mediation Competition
8:30 am – 10:00 am PPPPPre–Conference Skills Tre–Conference Skills Tre–Conference Skills Tre–Conference Skills Tre–Conference Skills Training Sessionsraining Sessionsraining Sessionsraining Sessionsraining Sessions (Limited ticket event, see page 4)
10:30 am – 12 noon PPPPPre–Conference Skills Tre–Conference Skills Tre–Conference Skills Tre–Conference Skills Tre–Conference Skills Training Sessionsraining Sessionsraining Sessionsraining Sessionsraining Sessions (Limited ticket event)
12 noon – 1:00 pm Section Committee Meetings
1:00 pm – 2:30 pm Networking SessionsNetworking SessionsNetworking SessionsNetworking SessionsNetworking Sessions / Section Committee Meetings (See page 8)
2:45 pm – 4:15 pm Concurrent Sessions —Concurrent Sessions —Concurrent Sessions —Concurrent Sessions —Concurrent Sessions — Series A  Series A  Series A  Series A  Series A (See page 9)
4:30 pm – 6:30 pm Opening Plenary: Opening Plenary: Opening Plenary: Opening Plenary: Opening Plenary: When Harry Met Sally: Is the Entertainment Industry’s Infatuation with ADR

True Love, or Are They Just Faking it?
6:30 pm – 8:00 pm WWWWWelcome Relcome Relcome Relcome Relcome Reception eception eception eception eception Honoring Exhibitors and Faculty

Sponsored by Bank of America, American Arbitration Association, National Arbitration Forum,
Paul, Hastings, Janofsky & Walker LLP and PricewaterhouseCoopers LLP - Dispute Analysis & Investigations

Friday, April 15
7:30 am – 8:30 am Section Committee Meetings / Tai chi, Yoga
8:00 am – 5:00 pm Conference RegistrationConference RegistrationConference RegistrationConference RegistrationConference Registration
8:00 am – 5:00 pm Exhibit Hall Open
8:30 am – 10:00 am Plenary — FPlenary — FPlenary — FPlenary — FPlenary — Frank E.A. Sander Lrank E.A. Sander Lrank E.A. Sander Lrank E.A. Sander Lrank E.A. Sander Lectureectureectureectureecture
10:15 am – 11:45 am Concurrent Sessions —Concurrent Sessions —Concurrent Sessions —Concurrent Sessions —Concurrent Sessions — Series B  Series B  Series B  Series B  Series B (See page 9)
12 noon – 1:45 pm LLLLLuncheon — uncheon — uncheon — uncheon — uncheon — Keynote Speaker: Gerald Aksen, Retired Partner, Thelen, Reid & Priest

The Presentation of the D’Alemberte/Raven Award
Sponsored by Morrison and Foerster LLP,  AIG Domestic Claims, Sullivan University,
JAMS and  LexisNexis Martindale-Hubbell

2:00 pm – 3:30 pm Concurrent Sessions — Concurrent Sessions — Concurrent Sessions — Concurrent Sessions — Concurrent Sessions — Series C Series C Series C Series C Series C (See page 10)
3:45 pm – 5:15 pm Concurrent Sessions — Concurrent Sessions — Concurrent Sessions — Concurrent Sessions — Concurrent Sessions — Series D Series D Series D Series D Series D (See page 11)
5:30 pm – 6:30 pm Section Committee Meetings
7:00 pm – 9:00 pm Reception - Museum of Contemporary Art (Limited ticket event, see page 12)

Saturday, April 16
7:30 am – 8:45 am Section Committee Meetings / Guided Meditation
8:00 am – 1:00 pm Conference RegistrationConference RegistrationConference RegistrationConference RegistrationConference Registration
8:00 am – 1:00 pm Exhibit Hall Open
9:00 am – 10:30 am Concurrent Sessions — Concurrent Sessions — Concurrent Sessions — Concurrent Sessions — Concurrent Sessions — Series ESeries ESeries ESeries ESeries E     (See page12)

Legal Educators’ Colloquium Legal Educators’ Colloquium Legal Educators’ Colloquium Legal Educators’ Colloquium Legal Educators’ Colloquium (See page 15)
10:45 am –12:15 pm Concurrent Sessions — Concurrent Sessions — Concurrent Sessions — Concurrent Sessions — Concurrent Sessions — Series FSeries FSeries FSeries FSeries F     (See page 13)

Legal Educators’ ColloquiumLegal Educators’ ColloquiumLegal Educators’ ColloquiumLegal Educators’ ColloquiumLegal Educators’ Colloquium
12:30 pm – 2:00 pm Legal Educators’ Colloquium Luncheon Legal Educators’ Colloquium Luncheon Legal Educators’ Colloquium Luncheon Legal Educators’ Colloquium Luncheon Legal Educators’ Colloquium Luncheon (Limited ticket event)
1:30 pm – 2:30 pm Section Committee Meetings
12:30 pm – 5:30 pm Golf Tournament (See page 17)
1:30 pm – 5:00 pm Tours (See page 17)
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Opening PlenaryOpening PlenaryOpening PlenaryOpening PlenaryOpening Plenary
ThursdayThursdayThursdayThursdayThursday, April 14, 4:30 pm - 6:30 pm, April 14, 4:30 pm - 6:30 pm, April 14, 4:30 pm - 6:30 pm, April 14, 4:30 pm - 6:30 pm, April 14, 4:30 pm - 6:30 pm

When Harry Met Sally:  Is the EntertainmentWhen Harry Met Sally:  Is the EntertainmentWhen Harry Met Sally:  Is the EntertainmentWhen Harry Met Sally:  Is the EntertainmentWhen Harry Met Sally:  Is the Entertainment
IndustryIndustryIndustryIndustryIndustry ’s Infatuation with ADR T’s Infatuation with ADR T’s Infatuation with ADR T’s Infatuation with ADR T’s Infatuation with ADR True Lrue Lrue Lrue Lrue Love,ove,ove,ove,ove,
or Are They Just For Are They Just For Are They Just For Are They Just For Are They Just Faking it?aking it?aking it?aking it?aking it?

Join us for an informative and entertaining look into the true world of
ADR – Hollywood Style.   This program will feature a specially
produced role-play of a “typical entertainment mediation” (starring
Judge Daniel Weinstein as the mediator and an all-star supporting
cast).   John Schulman, General Counsel of Warner Bros. Studios, will
moderate a lively discussion between Gail M. Title, Stanton (Larry)
Stein, Louis Meisinger, representatives of a theatrical guild and a
provider of arbitration to the international film community.  Ebert and
Roeper give it two thumbs up!   Don’t miss this unique and
appropriate kick off to our LA conference.

Plenary Sessions

The Regulation of ADRThe Regulation of ADRThe Regulation of ADRThe Regulation of ADRThe Regulation of ADR

Join a distinguished panel of experts to explore the proper role of
regulation of ADR.  This plenary event examines the pros and cons
of regulation of our field, featuring discussion by and between
experts from a variety of perspectives — judicial and court-related,
legislative, provider organizations, professional membership
organizations, and state ADR systems, etc.  Moderated by
Professor Carrie Menkel-Meadow, featured panelists include: Hon.
Wayne Brazil, Donne Brownsey, Richard Chernick, Hon. Jeremy
Fogel, Prof. Jay Folberg, Diane E. Kenty, Richard Naimark, Prof.
Richard C. Reuben, Peter Siggins, Rachel Wohl, and Arnold Zack.

Sponsors, Supporters & Contributors

Photos courtesy of LA INC.
The Convention and Visitors Bureau

The 16The 16The 16The 16The 16ththththth Annual F Annual F Annual F Annual F Annual Frank E.A. Sander Lrank E.A. Sander Lrank E.A. Sander Lrank E.A. Sander Lrank E.A. Sander Lectureectureectureectureecture
FFFFFridayridayridayridayriday, April 15, 8:30 am - 10:00 am, April 15, 8:30 am - 10:00 am, April 15, 8:30 am - 10:00 am, April 15, 8:30 am - 10:00 am, April 15, 8:30 am - 10:00 am

PPPPPremier Sponsorremier Sponsorremier Sponsorremier Sponsorremier Sponsor

Bank of AmericaBank of AmericaBank of AmericaBank of AmericaBank of America

SponsorsSponsorsSponsorsSponsorsSponsors

AIG Domestic ClaimsAIG Domestic ClaimsAIG Domestic ClaimsAIG Domestic ClaimsAIG Domestic Claims
American Arbitration AssociationAmerican Arbitration AssociationAmerican Arbitration AssociationAmerican Arbitration AssociationAmerican Arbitration Association

Graduate Studies in Dispute ResolutionGraduate Studies in Dispute ResolutionGraduate Studies in Dispute ResolutionGraduate Studies in Dispute ResolutionGraduate Studies in Dispute Resolution
at Sullivan Universityat Sullivan Universityat Sullivan Universityat Sullivan Universityat Sullivan University

JAMSJAMSJAMSJAMSJAMS
LexisNexis Martindale-HubbellLexisNexis Martindale-HubbellLexisNexis Martindale-HubbellLexisNexis Martindale-HubbellLexisNexis Martindale-Hubbell

Morrison and FMorrison and FMorrison and FMorrison and FMorrison and Foerster LLPoerster LLPoerster LLPoerster LLPoerster LLP
National Arbitration FNational Arbitration FNational Arbitration FNational Arbitration FNational Arbitration Forumorumorumorumorum

PPPPPaul, Hastings, Janofsky & Waul, Hastings, Janofsky & Waul, Hastings, Janofsky & Waul, Hastings, Janofsky & Waul, Hastings, Janofsky & Walker LLPalker LLPalker LLPalker LLPalker LLP
PPPPPricewaterhouseCoopers LLPricewaterhouseCoopers LLPricewaterhouseCoopers LLPricewaterhouseCoopers LLPricewaterhouseCoopers LLP- Dispute Dispute Dispute Dispute Dispute

Analysis & InvestigationsAnalysis & InvestigationsAnalysis & InvestigationsAnalysis & InvestigationsAnalysis & Investigations

SupportersSupportersSupportersSupportersSupporters

College of Commercial ArbitratorsCollege of Commercial ArbitratorsCollege of Commercial ArbitratorsCollege of Commercial ArbitratorsCollege of Commercial Arbitrators
Complete Equity Markets, Inc.Complete Equity Markets, Inc.Complete Equity Markets, Inc.Complete Equity Markets, Inc.Complete Equity Markets, Inc.

Richard ChernickRichard ChernickRichard ChernickRichard ChernickRichard Chernick
Southwestern University School of LawSouthwestern University School of LawSouthwestern University School of LawSouthwestern University School of LawSouthwestern University School of Law

ContributorsContributorsContributorsContributorsContributors

ADR Services, Inc.ADR Services, Inc.ADR Services, Inc.ADR Services, Inc.ADR Services, Inc.
Bickerman Dispute Resolution, PLLCBickerman Dispute Resolution, PLLCBickerman Dispute Resolution, PLLCBickerman Dispute Resolution, PLLCBickerman Dispute Resolution, PLLC

Boston Law Collaborative, LLCBoston Law Collaborative, LLCBoston Law Collaborative, LLCBoston Law Collaborative, LLCBoston Law Collaborative, LLC
Mills Meyers Swartl ingMil ls Meyers Swartl ingMil ls Meyers Swartl ingMil ls Meyers Swartl ingMil ls Meyers Swartl ing
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Mediators, Arbitrators and Advocates: Sharpen YMediators, Arbitrators and Advocates: Sharpen YMediators, Arbitrators and Advocates: Sharpen YMediators, Arbitrators and Advocates: Sharpen YMediators, Arbitrators and Advocates: Sharpen Your Skills and Expand Your Skills and Expand Your Skills and Expand Your Skills and Expand Your Skills and Expand Your Pour Pour Pour Pour Practice!ractice!ractice!ractice!ractice!
The pre-conference workshops are designed for novice, intermediate and experienced practitioners alike. In addition to our traditionally well-
received skill-building sessions and sessions designed to enhance neutrals’ reflective practice and marketing, we offer the “master class” model,
allowing experienced neutrals to explore through observation and role-playing challenging issues that arise in specific subject-matter areas.

 Thursday, April 14, 2005

 Sessions I:  8:30 am – 10:00 am Sessions I:  8:30 am – 10:00 am Sessions I:  8:30 am – 10:00 am Sessions I:  8:30 am – 10:00 am Sessions I:  8:30 am – 10:00 am

1.  Introduction to Mediation Skills —1.  Introduction to Mediation Skills —1.  Introduction to Mediation Skills —1.  Introduction to Mediation Skills —1.  Introduction to Mediation Skills —
How Mediators Add RHow Mediators Add RHow Mediators Add RHow Mediators Add RHow Mediators Add Real Veal Veal Veal Veal Value:  A Palue:  A Palue:  A Palue:  A Palue:  A Primer on the Trimer on the Trimer on the Trimer on the Trimer on the Topopopopop

    T    T    T    T    Ten Ten Ten Ten Ten Techniques Yechniques Yechniques Yechniques Yechniques You MUST Know and Do to Build aou MUST Know and Do to Build aou MUST Know and Do to Build aou MUST Know and Do to Build aou MUST Know and Do to Build a
Commercial PracticeCommercial PracticeCommercial PracticeCommercial PracticeCommercial Practice

It’s challenging to be a successful commercial mediator, but far from
impossible.   There are tried and true skills and approaches that you can
learn and practice to get yourself off of Square One.  Come to this
workshop to learn the Top 10 Techniques — tested in the crucible of
the marketplace — that successful commercial mediators use to
maximize client satisfaction and keep their practices growing.

Jeff Kichaven, Los Angeles, CA ; Josh Stulberg, Columbus, OH

2.  Beyond the Mediation Room: A Broader Look2.  Beyond the Mediation Room: A Broader Look2.  Beyond the Mediation Room: A Broader Look2.  Beyond the Mediation Room: A Broader Look2.  Beyond the Mediation Room: A Broader Look
    at a Dispute Resolution Practice    at a Dispute Resolution Practice    at a Dispute Resolution Practice    at a Dispute Resolution Practice    at a Dispute Resolution Practice

The obvious professional service offered by a mediator is to support
the resolution of a specific dispute.  In addition to soliciting that type of
employment, individuals with mediation skills can provide other types of
professional dispute resolution services.  This session will challenge the
participants to define their practice to include dispute resolution
consulting, training, and systems design as well as other ancillary
applications of mediation skills.

Randy Lowry, Malibu, CA; Peter Robinson, Malibu, CA

3.  Into the Heart of Conflict3.  Into the Heart of Conflict3.  Into the Heart of Conflict3.  Into the Heart of Conflict3.  Into the Heart of Conflict

Every conflict we experience is an opportunity to exercise empathy and
honesty, strengthen our communication skills, become more open-
minded and open-hearted, and increase our ability to find wisdom,
clarity, balance, and inner peace under difficult conditions.  Each conflict
therefore leads us not only to settlement and resolution, but potentially
to transformation and transcendence.  This session will help you
discover practical techniques to help you find and follow this path.

Kenneth Cloke, Santa Monica, CA

4.  New Dimensions in T4.  New Dimensions in T4.  New Dimensions in T4.  New Dimensions in T4.  New Dimensions in Transformative Mediation Pransformative Mediation Pransformative Mediation Pransformative Mediation Pransformative Mediation Practice:ractice:ractice:ractice:ractice:
    New Skills, Insights Based on New Theory (P    New Skills, Insights Based on New Theory (P    New Skills, Insights Based on New Theory (P    New Skills, Insights Based on New Theory (P    New Skills, Insights Based on New Theory (Part I)art I)art I)art I)art I)

Led by one of the originators of the transformative model, this
workshop will highlight the latest developments in the theory-based

practical skills of transformative mediation.  Drawing from a decade of
work applying the model, and from the recently-published second edition
of “The Promise of Mediation” (Jossey-Bass, 2005), this workshop will
focus on important new material not previously presented at an ABA
conference — and not included in most trainings on transformative
mediation.  The workshop will involve presentation, demonstrations,
discussion and interactive skills development.  Familiarity with the
transformative model is recommended, but not required.  Take advantage
of this unique opportunity to learn the latest on transformative mediation
from one of the model’s top theorists and trainers.

Robert Baruch Bush, Hempstead, NY

5.  Advanced Skills for Settling the Employment Case5.  Advanced Skills for Settling the Employment Case5.  Advanced Skills for Settling the Employment Case5.  Advanced Skills for Settling the Employment Case5.  Advanced Skills for Settling the Employment Case

This workshop translates basic mediation theory into skills that
experienced mediators use to handle difficult problems in employment
cases.  Participants will explore a variety of techniques including:
• The transitional discussion from facts to money • Expanding resources
beyond money in employment cases • Dealing with the intransigent
lawyer and difficult client • Using the client factor in employment disputes
• Ways to use bracketing in negotiation • Hybrid approaches to the
mediator’s proposal • Developing the right time to make proposals.

Jeff Krivis, Encino, CA;  Tracy Allen, Southfield, MI; Eric Galton, Austin, TX

6.  Best P6.  Best P6.  Best P6.  Best P6.  Best Practices in Arbitration (Practices in Arbitration (Practices in Arbitration (Practices in Arbitration (Practices in Arbitration (Part I)art I)art I)art I)art I)

A review of the work of the College of Commercial Arbitrators in
developing best practices for commercial arbitrators.
Part I: Commencement to the Merits Hearing.
Moderated by Michael McWilliams, President of the College.

7.  Skills for Effective Special Masters7.  Skills for Effective Special Masters7.  Skills for Effective Special Masters7.  Skills for Effective Special Masters7.  Skills for Effective Special Masters

This workshop will describe how to be an effective special master while
performing a variety of tasks and serving in various roles. Attend and share
your experiences and ideas about how to be a better special master in
litigation.  Learn how best to manage a case, make discovery decisions,
and mediate a settlement.

Roger Haydock, Minneapolis, MN

Pre-Conference Skills Training

Thanks to Our PThanks to Our PThanks to Our PThanks to Our PThanks to Our Premier Sponsorremier Sponsorremier Sponsorremier Sponsorremier Sponsor

Bank of AmericaBank of AmericaBank of AmericaBank of AmericaBank of America



CONFERENCE MCLE CREDIT
Accreditation will be requested for the entire program from every state (including California and Pennsylvania)
with mandatory continuing legal education (MCLE) requirements for lawyers. Please be aware that each state
has its own rules and regulations, including its definition of “CLE.”  Attorneys seeking to obtain MCLE credit in
Pennsylvania are required to pay state accreditation fees directly to the Pennsylvania CLE Board (PACLE).
Certificates of attendance will be available at the conclusion of the program for both attendees and speakers.
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  Sessions II:  10:30 am – 12:00 noon  Sessions II:  10:30 am – 12:00 noon  Sessions II:  10:30 am – 12:00 noon  Sessions II:  10:30 am – 12:00 noon  Sessions II:  10:30 am – 12:00 noon

8.  Communication in Cross-Cultural Settings8.  Communication in Cross-Cultural Settings8.  Communication in Cross-Cultural Settings8.  Communication in Cross-Cultural Settings8.  Communication in Cross-Cultural Settings
     
Culture impacts how communication is conveyed, processed and
understood, how risk is calculated, how goals are measured, and how
conflict is perceived.  This workshop will focus on specific cultural traits
in communication, negotiation, and mediation and practical suggestions
for strategic intervention by neutrals. Ms. Meierding will share real-life
examples derived from her experience in over 4,000 mediation
sessions.

Nina Meierding, Ventura, CA

9.  The Soft Human Underbelly9.  The Soft Human Underbelly9.  The Soft Human Underbelly9.  The Soft Human Underbelly9.  The Soft Human Underbelly

This workshop deals with the difficult issue of reading the human
element  in mediation, and what to do with that once you have
uncovered it.  Many advocates and mediators are uncomfortable
dealing with emotions in mediation.  Beyond that, many don’t know
how to use those feelings in a productive way to settle the case.  This
workshop is for mediators and advocates who think that emotions
don’t belong in mediations, for those who find themselves
uncomfortable dealing with emotions when they arise.  This workshop
will identify questions that will assist mediators, with measurable, take-
away skills that they can put to immediate use.  This practical training
segment will open a new insight into mediation – insight that the most
successful mediators use every day.

Lee Jay Berman, Los Angeles, CA

1010101010.  Effective TEffective TEffective TEffective TEffective Techniques Used by Successful Evaluativeechniques Used by Successful Evaluativeechniques Used by Successful Evaluativeechniques Used by Successful Evaluativeechniques Used by Successful Evaluative
      Mediators      Mediators      Mediators      Mediators      Mediators

This hands-on skill training will demonstrate effective evaluative
techniques used by successful mediators working in the litigation setting.
Although mediators must draw upon a variety of strategies, the proper
means of providing evaluative feedback is one of those skills.  This
session will offer effective approaches to appropriate evaluative
methods.

Bruce Meyerson, Phoenix, AZ; John Bickerman, Washington, DC

11 .11 .11 .11 .11 . New Dimensions in TNew Dimensions in TNew Dimensions in TNew Dimensions in TNew Dimensions in Transformative Mediationransformative Mediationransformative Mediationransformative Mediationransformative Mediation
Practice: New Skills, Insights Based on New TheoryPractice: New Skills, Insights Based on New TheoryPractice: New Skills, Insights Based on New TheoryPractice: New Skills, Insights Based on New TheoryPractice: New Skills, Insights Based on New Theory
(P(P(P(P(Part II)art II)art II)art II)art II)

A continuation of Part I.

Robert Baruch Bush, Hempstead, NY

12.  Advanced Mediation Skills —12.  Advanced Mediation Skills —12.  Advanced Mediation Skills —12.  Advanced Mediation Skills —12.  Advanced Mediation Skills —
Mediating the Complex CaseMediating the Complex CaseMediating the Complex CaseMediating the Complex CaseMediating the Complex Case

Mediating a complex case raises many issues and challenges for the
mediator that are not present in a simple case.  All panelists are veterans
of many complex mediations and will share their thoughts and advice on
the topic including convening, joint sessions, structuring negotiations,
overcoming impasse and follow-up.

Jack Trotter, Orange, CA; Bill Bettinelli, San Francisco, CA; Margaret
Shaw, NewYork, NY; Jay Folberg, San Francisco,CA; Jay Welsh, Irvine,
CA

13.  Best P13.  Best P13.  Best P13.  Best P13.  Best Practices in Arbitration (Practices in Arbitration (Practices in Arbitration (Practices in Arbitration (Practices in Arbitration (Part II)art II)art II)art II)art II)

A review of the work of the College of Commercial Arbitrators in
developing best practices for commercial arbitrators.
Part II: The Merits Hearing and Beyond.
Moderated by Michael McWilliams, President of the College.

Thanks to Our SupportersThanks to Our SupportersThanks to Our SupportersThanks to Our SupportersThanks to Our Supporters

College of Commercial ArbitratorsCollege of Commercial ArbitratorsCollege of Commercial ArbitratorsCollege of Commercial ArbitratorsCollege of Commercial Arbitrators
Complete Equity Markets, Inc.Complete Equity Markets, Inc.Complete Equity Markets, Inc.Complete Equity Markets, Inc.Complete Equity Markets, Inc.

Richard ChernickRichard ChernickRichard ChernickRichard ChernickRichard Chernick
Southwestern University School of LawSouthwestern University School of LawSouthwestern University School of LawSouthwestern University School of LawSouthwestern University School of Law
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Forum on Expanding Opportunities for Minorities and Women in

  Thursday, April 14, 8:00 am - 2:30 pm

WWWWWelcoming Relcoming Relcoming Relcoming Relcoming Remarksemarksemarksemarksemarks: Hon. William A. MacLaughlin,
Presiding Judge, Los Angeles Superior Court

 Breakfast Plenary - 8:00 am - 9:00 am Breakfast Plenary - 8:00 am - 9:00 am Breakfast Plenary - 8:00 am - 9:00 am Breakfast Plenary - 8:00 am - 9:00 am Breakfast Plenary - 8:00 am - 9:00 am
 Sustainabil ity of Court-Related ADR: Sustainabil ity of Court-Related ADR: Sustainabil ity of Court-Related ADR: Sustainabil ity of Court-Related ADR: Sustainabil ity of Court-Related ADR:
 Can it Survive and Should It? Can it Survive and Should It? Can it Survive and Should It? Can it Survive and Should It? Can it Survive and Should It?

Although much has been learned about court-related ADR, we still need
to work hard to ensure its long-term survival. This panel will provide a
fresh perspective on critical issues including: Does court ADR promote
a two-tiered justice system? How long can the courts rely on volunteer
neutrals?  How do program administrators continue to innovate within
their respective courts? How do we manage competition between
court ADR and the private sector? What would happen if the courts
dropped ADR programs?  This panel will include distinguished speakers
from the perspective of judge, court ADR administrator, trainer and
practitioner.

Hon. Wayne D. Brazil, U.S. District Court, Northern District of
California, San Francisco, CA; Margaret L. Shaw, JAMS, New York, NY;
Bernie Mayer, CDR Associates, Boulder, CO

 Break- Break- Break- Break- Break-Out Sessions IOut Sessions IOut Sessions IOut Sessions IOut Sessions I
 9:10 am - 10:35 am 9:10 am - 10:35 am 9:10 am - 10:35 am 9:10 am - 10:35 am 9:10 am - 10:35 am

The Risk of the RThe Risk of the RThe Risk of the RThe Risk of the RThe Risk of the Routine, Poutine, Poutine, Poutine, Poutine, Part 1: How Judges, Mediatorsart 1: How Judges, Mediatorsart 1: How Judges, Mediatorsart 1: How Judges, Mediatorsart 1: How Judges, Mediators
and Attorneys Sustain a Vibrant Court Programand Attorneys Sustain a Vibrant Court Programand Attorneys Sustain a Vibrant Court Programand Attorneys Sustain a Vibrant Court Programand Attorneys Sustain a Vibrant Court Program

Stability, acceptance, a routine part of case processing—these are all
goals sought by court-based ADR programs. When a program has
become institutionalized, when use of ADR is a routine step in a case,
we tend to breathe a sigh of relief and perhaps relax our efforts a bit.
What does a mature ADR program look like and what happens when it
reaches that stage? Do attorneys, mediators, judges, and administrators
lose interest when the excitement of the new wears off? What are the
signs that a program is losing its edge? How does this affect the key
players in the mediation process—the judges who refer cases, the
attorneys who represent clients in mediation, and the mediators who
mediate the cases? How does a program retain or restore its vitality,
effectiveness, and the respect of the bench and bar? These are some of
the questions we will take up in a lively, interactive session with
mediators, judges, and attorneys.

Hon. Jeremy D. Fogel, U.S. District Court, Northern District of
California, S.F., CA; Hon. Alexander Williams III, L.A. Superior Court,
L.A., CA; Judy Keyes, Morrison & Foerster, S.F., CA; Sheila Purcell,
Multi-Option ADR Project, San Mateo County, CA;  Donna Stienstra,
The Federal Judicial Center, Washington, D.C.

Developments in Confidentiality: Rojas and BeyondDevelopments in Confidentiality: Rojas and BeyondDevelopments in Confidentiality: Rojas and BeyondDevelopments in Confidentiality: Rojas and BeyondDevelopments in Confidentiality: Rojas and Beyond

In an effort to encourage mediation, the California Supreme Court’s
decision in Rojas v. Superior Court recognized the importance of
mediation confidentiality by refusing to permit disclosure of
communications and writings associated with a mediation. Others have
argued that the imposition of absolute and unqualified confidentiality on
evidence merely because it was prepared for mediation will lead to
discovery and evidentiary abuses, thereby discouraging mediation. At the
heart of these conflicting views is the common thread of encouraging
parties to seek a resolution of their disputes through mediation. Does
absolute confidentiality help or hinder the process? What do judges, court
administrators, neutrals, and attorneys need to know about confidentiality
in court-related ADR programs? What impact will the current revisions to
the Model Standards of Conduct have on confidentiality? The panelists will
address these questions and more.

Jeff Kichaven, Mediator, Los Angeles, California; Robert C. Risbrough,
Esq., Watten, Discoe & Bassett, Santa Ana, California; Terrence T.
Wheeler, Artz & Dewhurst, LLP, Columbus, Ohio

Improving Quality of Attorney RepresentationImproving Quality of Attorney RepresentationImproving Quality of Attorney RepresentationImproving Quality of Attorney RepresentationImproving Quality of Attorney Representation

This interactive program will examine strategies to help attorneys improve
their effectiveness in court mediation programs.  Many attorneys are
unsure of how to best prepare themselves, their cases, or their clients for
mediation sessions. As a result, they rely on trial advocacy strategies that
can harm their clients and even the court program.  This session will
describe how court programs can help lawyers become better advocates
in mediation.

Harold Abramson, Jacob D. Fuchsburg Law Center, Touro College,
Huntington, NY; Louise A. LaMothe, professional neutral, Santa Barbara,
CA; Jonathan Rosenthal, Mediation and Conflict Resolution Office
(MACRO), Annapolis, MD

  Break-  Break-  Break-  Break-  Break-Out Sessions IIOut Sessions IIOut Sessions IIOut Sessions IIOut Sessions II
  10:45 am - 12:05 pm  10:45 am - 12:05 pm  10:45 am - 12:05 pm  10:45 am - 12:05 pm  10:45 am - 12:05 pm

The Risk of the RThe Risk of the RThe Risk of the RThe Risk of the RThe Risk of the Routine, Poutine, Poutine, Poutine, Poutine, Part 2: Kart 2: Kart 2: Kart 2: Kart 2: Keeping It Vibrant at a Moreeeping It Vibrant at a Moreeeping It Vibrant at a Moreeeping It Vibrant at a Moreeeping It Vibrant at a More
PPPPPersonal Lersonal Lersonal Lersonal Lersonal Levelevelevelevelevel

All professions struggle with the problem of the routine.  This session will
begin with a brief presentation on the sociology of professions generally, in
an attempt to provide individuals a framework for understanding the
frustrations they may be experiencing in grappling with routine.  The
presentation will be followed by facilitated small group discussions in which
participants will have an opportunity to address how the problem of the
routine actually occurs in their own work and what might be done about it.
This session is primarily directed to mediators and program
administrators.

Howard Herman,  ADR Program Counsel,  U.S. District Court,
Northern District of California; Claudia Bernard, Circuit Mediator,  U.S.
Court of Appeals for the Ninth Circuit

The National Conference on Court ADR
STRENGSTRENGSTRENGSTRENGSTRENGTHENING OUR ROOTS AND STTHENING OUR ROOTS AND STTHENING OUR ROOTS AND STTHENING OUR ROOTS AND STTHENING OUR ROOTS AND STAKING NEW GROUNDAKING NEW GROUNDAKING NEW GROUNDAKING NEW GROUNDAKING NEW GROUND

Co-sponsored by the ABA Judicial DivisionCo-sponsored by the ABA Judicial DivisionCo-sponsored by the ABA Judicial DivisionCo-sponsored by the ABA Judicial DivisionCo-sponsored by the ABA Judicial Division
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n Dispute Resolution

 Wednesday, April 13, 2005, 12:00 - 5:00 pm

VVVVVoluntary voluntary voluntary voluntary voluntary v. Compensated Court-R. Compensated Court-R. Compensated Court-R. Compensated Court-R. Compensated Court-Related ADR . . .elated ADR . . .elated ADR . . .elated ADR . . .elated ADR . . .
Which WWhich WWhich WWhich WWhich Way Should Way Should Way Should Way Should Way Should We Go?e Go?e Go?e Go?e Go?

Once a method for lawyers to provide a pro-bono contribution to the
courts to assist with overcrowded dockets, mediation has now become
a clearly-defined profession.  Many court mediation panels are no
longer comprised  of willing “volunteers” but of professionals or
“would-be” professionals hoping to build or sustain private mediation
practices.  This session will involve a panel discussion of various issues
including: dissatisfaction with “working for free,” the devaluing of
“voluntary” mediation services, the efficacy of providing a true
“apprenticeship” program for less experienced neutrals entering the
field, “free” mediation services diluting the private ADR marketplace,
inequity of providing “free mediation services” to parties involved in
multi-million dollar disputes, and access to justice issues for those
unable to afford private mediation services. 

Hon. Helen I. Bendix, Los Angeles Superior Court, Los Angeles, CA;
Hon. Robert Levy, U.S.D.C., Magistrate Judge, Eastern District of New
York, Brooklyn, NY; Steve Cerveris, Mediation Offices of Steve
Cerveris, Toluca Lake, CA; Claude M. Stern, Esq., Quinn Emanuel
National Intellectual Property Practice, Redwood Shores, CA

Resolving Family Conflict: It’s Not Just Mediation AnymoreResolving Family Conflict: It’s Not Just Mediation AnymoreResolving Family Conflict: It’s Not Just Mediation AnymoreResolving Family Conflict: It’s Not Just Mediation AnymoreResolving Family Conflict: It’s Not Just Mediation Anymore

Burgeoning caseloads, shrinking budgets, and increasingly complex
family conflicts are simply facts of life for most family court dispute
resolution programs.  Many cases, such as those involving high-conflict
parents or family violence may be inappropriate for referral to mediation
services, but that does not mean that litigation is the only option.  This
workshop examines the development of a continuum of family dispute
resolution options, and how courts and the legal community are
meeting the needs of families by providing more effective and efficient
services.

Clarence Cramer, Family Services of the Conciliation Court, Coolidge,
AZ; Forrest (Woody) Mosten, Mosten Mediation Center, Sherman
Oaks, CA; Peter Salem, Association of Family and Conciliation Courts,
Madison, WI

     Networking LunchNetworking LunchNetworking LunchNetworking LunchNetworking Lunch 12:10 pm - 1:20 pm 12:10 pm - 1:20 pm 12:10 pm - 1:20 pm 12:10 pm - 1:20 pm 12:10 pm - 1:20 pm

     Court ADR Committee MeetingCourt ADR Committee MeetingCourt ADR Committee MeetingCourt ADR Committee MeetingCourt ADR Committee Meeting
 1:30 pm - 2:30 pm 1:30 pm - 2:30 pm 1:30 pm - 2:30 pm 1:30 pm - 2:30 pm 1:30 pm - 2:30 pm

Forum on Expanding Opportunities for
Minorities and Women in Dispute Resolution

12:00 noon – 1:00 pm12:00 noon – 1:00 pm12:00 noon – 1:00 pm12:00 noon – 1:00 pm12:00 noon – 1:00 pm

WWWWWelcome and Networking Lelcome and Networking Lelcome and Networking Lelcome and Networking Lelcome and Networking Lunchunchunchunchunch

1:00 pm - 2:30 pm1:00 pm - 2:30 pm1:00 pm - 2:30 pm1:00 pm - 2:30 pm1:00 pm - 2:30 pm

How Can I Make YHow Can I Make YHow Can I Make YHow Can I Make YHow Can I Make You Lou Lou Lou Lou Love Me?  Marketing: Little Knownove Me?  Marketing: Little Knownove Me?  Marketing: Little Knownove Me?  Marketing: Little Knownove Me?  Marketing: Little Known
Secrets for How to Get Noticed by or Affiliated with aSecrets for How to Get Noticed by or Affiliated with aSecrets for How to Get Noticed by or Affiliated with aSecrets for How to Get Noticed by or Affiliated with aSecrets for How to Get Noticed by or Affiliated with a
PPPPPanelanelanelanelanel

This session will discuss corporate philosophies and marketing
strategies.  The panelists will address the practices of well-known ADR
providers and lesser known panels, including insurance companies.
The panelists will also address specific substantive-area panels such as
construction.

Michael R. Powell, Vice-President, American Arbitration Association,
Los Angeles, CA; James MacPherson, National Mediation, Granite
Bay, CA ; Elizabeth Moreno, EAMPC, Los Angeles, CA; Juan Carlos
Gonzalez, Los Angeles, CA

2:45 pm - 3:15 pm 2:45 pm - 3:15 pm 2:45 pm - 3:15 pm 2:45 pm - 3:15 pm 2:45 pm - 3:15 pm             

Access ADR UpdateAccess ADR UpdateAccess ADR UpdateAccess ADR UpdateAccess ADR Update

This session will update attendees on the Access ADR Project.  The
Project’s mission is to provide minority dispute resolution
professionals with enhanced tools and experience.

3:30 pm - 5:00 pm  3:30 pm - 5:00 pm  3:30 pm - 5:00 pm  3:30 pm - 5:00 pm  3:30 pm - 5:00 pm             

What Have YWhat Have YWhat Have YWhat Have YWhat Have You Done for Me Lou Done for Me Lou Done for Me Lou Done for Me Lou Done for Me Lately? – How Counsel andately? – How Counsel andately? – How Counsel andately? – How Counsel andately? – How Counsel and
Corporations PCorporations PCorporations PCorporations PCorporations Participate (Or Donarticipate (Or Donarticipate (Or Donarticipate (Or Donarticipate (Or Don’t) in the P’t) in the P’t) in the P’t) in the P’t) in the Process ofrocess ofrocess ofrocess ofrocess of
Choosing a PChoosing a PChoosing a PChoosing a PChoosing a Providerroviderroviderroviderrovider.....

This session will discuss how outside counsel and corporations
consider diversity in the selection of neutrals.

Craig S. Barnes, Partner of Sedgwick, Detert, Moran and Arnold and
founding member of the African-American Insurance Professionals,
San Francisco, CA; Toni  Jaramilla, Chair of the California State Bar
Labor and Employment Section and Chair of the Diversity Outreach
Subcommittee, Los Angeles, CA; Rupert Byrdsong, Ivie, McNeill and
Wyatt, Los Angeles, CA 

Cooperating OrganizationCooperating OrganizationCooperating OrganizationCooperating OrganizationCooperating Organization
State Bar of Texas Alternate Dispute Resolution Section

Planning ChairsPlanning ChairsPlanning ChairsPlanning ChairsPlanning Chairs
Danielle Hargrove, San Antonio, TX; Gene Johnson, New York, NY;
Angelia Tolbert, Little Rock, AR; Elizabeth Moreno, Los Angeles, CA

National Conference on Court ADR Planning CommitteeNational Conference on Court ADR Planning CommitteeNational Conference on Court ADR Planning CommitteeNational Conference on Court ADR Planning CommitteeNational Conference on Court ADR Planning Committee
Amy Bressler Nee, Boston, MA; Daniel M. Weitz, New York, NY;
Mimi Arfin, San Francisco, CA; Hon. Helen I. Bendix, Los Angeles, CA:
Julie L. Bronson, Los Angeles, CA; Steve Cerveris, Toluca Lake, CA;
Hon. Jeremy D. Fogel, San Francisco, CA; Jonathan Rosenthal,
Annapolis, MD; Peter Salem, Madison, WI
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 Thursday, April 14, 2005, 1:00 pm – 2:30 pm

Networking Sessions encourage dialogue by all attendees.  They will
allow individuals interested in a particular area of dispute resolution to
meet with colleagues with similar interests in an informal setting.  The
purpose of the session is to provide an opportunity for dynamic
participant interaction.  There is no charge for these sessions and
participants are encouraged to bring materials or information they would
like to share with colleagues.

The eight Networking Sessions are:

ADR for All ProfessionsADR for All ProfessionsADR for All ProfessionsADR for All ProfessionsADR for All Professions
Corporate ADRCorporate ADRCorporate ADRCorporate ADRCorporate ADR

DiversityDiversityDiversityDiversityDiversity
OmbudsOmbudsOmbudsOmbudsOmbuds

Federal ADRFederal ADRFederal ADRFederal ADRFederal ADR
International Mediation PracticeInternational Mediation PracticeInternational Mediation PracticeInternational Mediation PracticeInternational Mediation Practice

Funders ForumFunders ForumFunders ForumFunders ForumFunders Forum
 I.  JAMS Foundation I.  JAMS Foundation I.  JAMS Foundation I.  JAMS Foundation I.  JAMS Foundation

 II. P II. P II. P II. P II. Post Hewlettost Hewlettost Hewlettost Hewlettost Hewlett

WWWWWednesdayednesdayednesdayednesdayednesday, April 13, 3:00 pm - 6:00 pm, April 13, 3:00 pm - 6:00 pm, April 13, 3:00 pm - 6:00 pm, April 13, 3:00 pm - 6:00 pm, April 13, 3:00 pm - 6:00 pm
Council Meeting

ThursdayThursdayThursdayThursdayThursday, April 14, 12:00 noon - 1:00 pm, April 14, 12:00 noon - 1:00 pm, April 14, 12:00 noon - 1:00 pm, April 14, 12:00 noon - 1:00 pm, April 14, 12:00 noon - 1:00 pm
Associates Committee
Law Student Member Meeting
New Member Meeting

ThursdayThursdayThursdayThursdayThursday, April 14, 1:00 pm - 2:30 pm, April 14, 1:00 pm - 2:30 pm, April 14, 1:00 pm - 2:30 pm, April 14, 1:00 pm - 2:30 pm, April 14, 1:00 pm - 2:30 pm
Ethics Committee
Entertainment ADR Committee
Court ADR Committee
Diversity Committee

FFFFFridayridayridayridayriday, April 15, 7:30 am - 8:30 am, April 15, 7:30 am - 8:30 am, April 15, 7:30 am - 8:30 am, April 15, 7:30 am - 8:30 am, April 15, 7:30 am - 8:30 am
Publications Board
Task Force on Research and Statistics
ADR and the Construction Industry Committee
Court ADR Program Advisors (CAPA)
Arbitration Committee
International Committee

Networking Sessions

FFFFFridayridayridayridayriday, April 15, 5:30 pm - 6:30 pm, April 15, 5:30 pm - 6:30 pm, April 15, 5:30 pm - 6:30 pm, April 15, 5:30 pm - 6:30 pm, April 15, 5:30 pm - 6:30 pm
International Subcommittee on Europe
International Subcommittee on Ad Hoc Mediation & Arbitration
Government ADR Committee
Education Committee
ADR Advocacy in Litigation Practice Committee
Task Force on Credentialing

SaturdaySaturdaySaturdaySaturdaySaturday, April 16, 7:30 am – 8:45 am, April 16, 7:30 am – 8:45 am, April 16, 7:30 am – 8:45 am, April 16, 7:30 am – 8:45 am, April 16, 7:30 am – 8:45 am
ADR and Tax Matters Committee
Intellectual Property Committee
Mediation Committee

SaturdaySaturdaySaturdaySaturdaySaturday, April 16, 1:30 pm - 2:30 pm, April 16, 1:30 pm - 2:30 pm, April 16, 1:30 pm - 2:30 pm, April 16, 1:30 pm - 2:30 pm, April 16, 1:30 pm - 2:30 pm
ADR and Family Function Committee

ABA Section of Dispute Resolution Meetings

INVITATION TO EXHIBIT & ADVERTISE

The exhibit booths offered at The Golden State of ADR give you the perfect
forum to showcase your products and services to one of the largest gatherings of
dispute resolution practitioners and ADR advocates.  This is your chance to make
valuable contacts and have your booth serve as your communication center.  Also,
take advantage of the on-site conference book advertising opportunities to reach
your target market. For further information please contact Regina Ashmon, 202-
662-1686 or email to  ashmonr@staff.abanet.org
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Concurrent Sessions

     Concurrent Sessions AConcurrent Sessions AConcurrent Sessions AConcurrent Sessions AConcurrent Sessions A
 Thursday Thursday Thursday Thursday Thursday, April 14, 2:45 pm - 4:15 pm, April 14, 2:45 pm - 4:15 pm, April 14, 2:45 pm - 4:15 pm, April 14, 2:45 pm - 4:15 pm, April 14, 2:45 pm - 4:15 pm

AAAAA 11111 The Growing PThe Growing PThe Growing PThe Growing PThe Growing Popularity of Internationalopularity of Internationalopularity of Internationalopularity of Internationalopularity of International
Arbitrations Under Bilateral and MultilateralArbitrations Under Bilateral and MultilateralArbitrations Under Bilateral and MultilateralArbitrations Under Bilateral and MultilateralArbitrations Under Bilateral and Multilateral
Investment TInvestment TInvestment TInvestment TInvestment Treatiesreatiesreatiesreatiesreaties
Arif Ali, Houston, TX
Laura Hamilton-Fedotov, Houston, TX
John Fellas, New York, NY
Patricia Tilton, Houston, TX

AAAAA 22222 Dealing with Destructive EmotionsDealing with Destructive EmotionsDealing with Destructive EmotionsDealing with Destructive EmotionsDealing with Destructive Emotions
During Couples MediationDuring Couples MediationDuring Couples MediationDuring Couples MediationDuring Couples Mediation
Daniel Bowling, Washington, DC
Dana Curtis, Sausalito, CA
William Eddy, San Diego, CA

AAAAA 33333 The VThe VThe VThe VThe Vanishing Tanishing Tanishing Tanishing Tanishing Trial — Or Is It?rial — Or Is It?rial — Or Is It?rial — Or Is It?rial — Or Is It?
Kimberlee Kovach, Austin, TX
John Lande, Columbia, MO
Lela P. Love, New York, NY
Thomas Stipanowich, New York, NY

AAAAA 44444 Construction ADR: State of the IndustryConstruction ADR: State of the IndustryConstruction ADR: State of the IndustryConstruction ADR: State of the IndustryConstruction ADR: State of the Industry
Sam Abdulaziz, North Hollywood, CA
Brian Jackson, Los Angeles, CA
Paul Sandars, Roseland, NJ
Karen Smith, Calabasas, CA

AAAAA 55555 When Can Mass TWhen Can Mass TWhen Can Mass TWhen Can Mass TWhen Can Mass Torts Have Mass Settlements?orts Have Mass Settlements?orts Have Mass Settlements?orts Have Mass Settlements?orts Have Mass Settlements?
Lynn A. Baker, Austin, TX
Trey Bergman, Houston, TX
Larry Curtis, Washington, DC
Brad Honnold, Kansas City, MO
Thomas Woodrow, Chicago, IL

AAAAA 66666 YYYYYouth Mediation Pouth Mediation Pouth Mediation Pouth Mediation Pouth Mediation Programs: Trograms: Trograms: Trograms: Trograms: Teaching Kidseaching Kidseaching Kidseaching Kidseaching Kids
How to Resolve Their Own Disputes ThroughHow to Resolve Their Own Disputes ThroughHow to Resolve Their Own Disputes ThroughHow to Resolve Their Own Disputes ThroughHow to Resolve Their Own Disputes Through
PPPPPeer Mediationeer Mediationeer Mediationeer Mediationeer Mediation
Katherine L. Hanson, Washington, DC
Michael Lindsey, Baltimore, MD
Najeeba Syeed-Miller, Pasadena, CA
Deborah A. Thomas, Los Angeles, CA

AAAAA 77777 Measuring VMeasuring VMeasuring VMeasuring VMeasuring Value in EEOC andalue in EEOC andalue in EEOC andalue in EEOC andalue in EEOC and
WWWWWorkplace Mediation Porkplace Mediation Porkplace Mediation Porkplace Mediation Porkplace Mediation Programsrogramsrogramsrogramsrograms
David Leon, New York, NY
Charles McFaul, New York, NY
Hassan Tajalli, San Marcos, TX
Roberto Velez, New York, NY
Walter A. Wright, San Marcos, TX

AAAAA 88888 Mediation of Copyright and TMediation of Copyright and TMediation of Copyright and TMediation of Copyright and TMediation of Copyright and Trademark Disputes:rademark Disputes:rademark Disputes:rademark Disputes:rademark Disputes:
Cutting the Gordian KnotCutting the Gordian KnotCutting the Gordian KnotCutting the Gordian KnotCutting the Gordian Knot
Christine Byrd, Los Angeles, CA
David Nimmer, Los Angeles, CA
Layn Phillips, Newport Beach, CA
Jane Shay Wald, Los Angeles, CA

AAAAA 99999 Mediating Attorney Fee Disputes:Mediating Attorney Fee Disputes:Mediating Attorney Fee Disputes:Mediating Attorney Fee Disputes:Mediating Attorney Fee Disputes:
MoneyMoneyMoneyMoneyMoney, Ethics and R, Ethics and R, Ethics and R, Ethics and R, Ethics and Relational Issueselational Issueselational Issueselational Issueselational Issues
Alice Baker, Macon, GA
Mary Donovan, Macon, GA
David Hricik, Macon, GA

AAAAA 1 01 01 01 01 0 Mediation Case Law Revue: Lessons LearnedMediation Case Law Revue: Lessons LearnedMediation Case Law Revue: Lessons LearnedMediation Case Law Revue: Lessons LearnedMediation Case Law Revue: Lessons Learned
from Litigation About Mediationfrom Litigation About Mediationfrom Litigation About Mediationfrom Litigation About Mediationfrom Litigation About Mediation
James Coben, St. Paul, MN
Peter Thompson, St. Paul, MN

AAAAA 1 11 11 11 11 1 The New “The New “The New “The New “The New “AAAAA” in Government ADR:” in Government ADR:” in Government ADR:” in Government ADR:” in Government ADR:
Anticipatory Dispute ResolutionAnticipatory Dispute ResolutionAnticipatory Dispute ResolutionAnticipatory Dispute ResolutionAnticipatory Dispute Resolution
Kirk Emerson, Tucson, AZ
Howard Gadlin, Bethesda, MD
Deborah Katz, Washington, DC
Leah Meltzer, Washington, DC
D. Hardison Wood, Westport, CT

AAAAA 1 21 21 21 21 2 Nobody Knows the TNobody Knows the TNobody Knows the TNobody Knows the TNobody Knows the Trouble I’ve Seenrouble I’ve Seenrouble I’ve Seenrouble I’ve Seenrouble I’ve Seen
Tracy Allen, Southfield, MI
Cliff Hendler, North York, Ontario
Jeff Krivis, Encino, CA
Paul Monicatti, Troy, MI

AAAAA 1 31 31 31 31 3 Looking Beyond and Pushing the Limits:Looking Beyond and Pushing the Limits:Looking Beyond and Pushing the Limits:Looking Beyond and Pushing the Limits:Looking Beyond and Pushing the Limits:
New Thinking for Our FieldNew Thinking for Our FieldNew Thinking for Our FieldNew Thinking for Our FieldNew Thinking for Our Field
Christopher Honeyman,  Madison, WI
Bernie Mayer, Boulder, CO
Andrea Kupfer Schneider, Milwaukee, WI

 Concurrent Sessions B Concurrent Sessions B Concurrent Sessions B Concurrent Sessions B Concurrent Sessions B
     FFFFFridayridayridayridayriday, April 15, 10:15 am - 11:45 am, April 15, 10:15 am - 11:45 am, April 15, 10:15 am - 11:45 am, April 15, 10:15 am - 11:45 am, April 15, 10:15 am - 11:45 am

BBBBB 11111 The Court’s Expanded Role in Arbitration:The Court’s Expanded Role in Arbitration:The Court’s Expanded Role in Arbitration:The Court’s Expanded Role in Arbitration:The Court’s Expanded Role in Arbitration:
Class Actions, Judicial Review and BeyondClass Actions, Judicial Review and BeyondClass Actions, Judicial Review and BeyondClass Actions, Judicial Review and BeyondClass Actions, Judicial Review and Beyond
Sarah Rudolph Cole, Columbus, OH
John Townsend, Washington, DC
Eric Tuchmann, New York, NY
Maureen Weston, Malibu, CA

BBBBB 22222 The Next FThe Next FThe Next FThe Next FThe Next Frontier: The Hidden Wrontier: The Hidden Wrontier: The Hidden Wrontier: The Hidden Wrontier: The Hidden Wisdom ofisdom ofisdom ofisdom ofisdom of
NegotiationNegotiationNegotiationNegotiationNegotiation
Erica Fox, Cambridge, MA
William Isaacs, Cambridge, MA
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Concurrent Sessions

Thanks to Our SponsorsThanks to Our SponsorsThanks to Our SponsorsThanks to Our SponsorsThanks to Our Sponsors
AIG Domestic ClaimsAIG Domestic ClaimsAIG Domestic ClaimsAIG Domestic ClaimsAIG Domestic Claims

American Arbitration AssociationAmerican Arbitration AssociationAmerican Arbitration AssociationAmerican Arbitration AssociationAmerican Arbitration Association
Graduate Studies in Dispute ResolutionGraduate Studies in Dispute ResolutionGraduate Studies in Dispute ResolutionGraduate Studies in Dispute ResolutionGraduate Studies in Dispute Resolution

at Sull ivan Universityat Sull ivan Universityat Sull ivan Universityat Sull ivan Universityat Sull ivan University
JAMSJAMSJAMSJAMSJAMS

LexisNexis Martindale-HubbellLexisNexis Martindale-HubbellLexisNexis Martindale-HubbellLexisNexis Martindale-HubbellLexisNexis Martindale-Hubbell
Morrison and FMorrison and FMorrison and FMorrison and FMorrison and Foerster LLPoerster LLPoerster LLPoerster LLPoerster LLP
National Arbitration FNational Arbitration FNational Arbitration FNational Arbitration FNational Arbitration Forumorumorumorumorum

PPPPPaul, Hastings, Janofsky & Waul, Hastings, Janofsky & Waul, Hastings, Janofsky & Waul, Hastings, Janofsky & Waul, Hastings, Janofsky & Walker LLPalker LLPalker LLPalker LLPalker LLP
PPPPPricewaterhouseCoopers LLP - DisputericewaterhouseCoopers LLP - DisputericewaterhouseCoopers LLP - DisputericewaterhouseCoopers LLP - DisputericewaterhouseCoopers LLP - Dispute

Analysis & InvestigationsAnalysis & InvestigationsAnalysis & InvestigationsAnalysis & InvestigationsAnalysis & Investigations

 B B B B B 33333 Breach of Faith: Mediating ClergyBreach of Faith: Mediating ClergyBreach of Faith: Mediating ClergyBreach of Faith: Mediating ClergyBreach of Faith: Mediating Clergy
Sexual Abuse CasesSexual Abuse CasesSexual Abuse CasesSexual Abuse CasesSexual Abuse Cases
William Bettinelli, San Francisco, CA
Douglas E. Noll, Clovis, CA
Thomas F. Nuss, Rancho Cucamonga, CA

 B B B B B 44444 Major Constrution Infrastruture Projects in Asia:Major Constrution Infrastruture Projects in Asia:Major Constrution Infrastruture Projects in Asia:Major Constrution Infrastruture Projects in Asia:Major Constrution Infrastruture Projects in Asia:
The Effective Use of ADR from Start to FinishThe Effective Use of ADR from Start to FinishThe Effective Use of ADR from Start to FinishThe Effective Use of ADR from Start to FinishThe Effective Use of ADR from Start to Finish
Steve Butler, San Francisco, CA
Martin Downey, Hong Kong, China
David Hall-Jones, Hong Kong, China
Kathleen M. Scanlon, New York, NY

 B B B B B 55555 PPPPPartnership Dissolution:artnership Dissolution:artnership Dissolution:artnership Dissolution:artnership Dissolution:
Putting the Good in GoodbyePutting the Good in GoodbyePutting the Good in GoodbyePutting the Good in GoodbyePutting the Good in Goodbye
Max Factor, Beverly Hills, CA
Louise LaMothe, Santa Barbara, CA
Rufus Rhoades, Pasadena, CA

 B B B B B 66666 Institutionalizing Dispute Resolution:Institutionalizing Dispute Resolution:Institutionalizing Dispute Resolution:Institutionalizing Dispute Resolution:Institutionalizing Dispute Resolution:
The Courtship of a PThe Courtship of a PThe Courtship of a PThe Courtship of a PThe Courtship of a Partnershipartnershipartnershipartnershipartnership
Julie L. Bronson, Los Angeles, CA
Haley I. Fromholz, Los Angeles, CA
J. Anderson Little, Chapel Hill, NC
John Schafer, Cary, NC
Ralph Walker, Raleigh, NC

  B  7  B  7  B  7  B  7  B  7 Class Claimants’ LawsuitsClass Claimants’ LawsuitsClass Claimants’ LawsuitsClass Claimants’ LawsuitsClass Claimants’ Lawsuits
Nancy Abell, Los Angeles, CA
Sara Adler, Los Angeles, CA
Chuck Bakaly, Los Angeles, CA
Joseph Deng, Los Angeles, CA
Deborah Rothman, Santa Monica, CA

 B B B B B 88888 Theory to Practice: Mediators Can PracticeTheory to Practice: Mediators Can PracticeTheory to Practice: Mediators Can PracticeTheory to Practice: Mediators Can PracticeTheory to Practice: Mediators Can Practice
What PWhat PWhat PWhat PWhat Psychologists Tsychologists Tsychologists Tsychologists Tsychologists Teacheacheacheacheach
Richard Birke, Salem, OR
Dwight Golann, Boston, MA
James E. McGuire, Boston, MA
Julie Turchin, Stanford, CA

 B B B B B 99999 Defining Coercion in Mediation: Can WDefining Coercion in Mediation: Can WDefining Coercion in Mediation: Can WDefining Coercion in Mediation: Can WDefining Coercion in Mediation: Can We Doe Doe Doe Doe Do
Better Than “I Know It When I See It”?Better Than “I Know It When I See It”?Better Than “I Know It When I See It”?Better Than “I Know It When I See It”?Better Than “I Know It When I See It”?
James J. Alfini, Houston, TX
Timothy Hedeen, Kennesaw, GA
John Lande, Columbia, MO

 B B B B B 1 01 01 01 01 0 FFFFFamily Mini-Plenary: Is There Ramily Mini-Plenary: Is There Ramily Mini-Plenary: Is There Ramily Mini-Plenary: Is There Ramily Mini-Plenary: Is There Room at the Toom at the Toom at the Toom at the Toom at the Tableableableableable
and If So — What’s For Dinner?and If So — What’s For Dinner?and If So — What’s For Dinner?and If So — What’s For Dinner?and If So — What’s For Dinner?
Jay Folberg, San Francisco, CA
David Hoffman, Boston, MA
Michelle Katz, Los Angeles, CA
Judith C. Nesburn, Los Angeles, CA
Paul Pearson, Buffalo, NY

BBBBB 1 11 11 11 11 1 WWWWWorking with Government Agencies:orking with Government Agencies:orking with Government Agencies:orking with Government Agencies:orking with Government Agencies:
Reflections of Experienced MediatorsReflections of Experienced MediatorsReflections of Experienced MediatorsReflections of Experienced MediatorsReflections of Experienced Mediators
Howard S. Bellman, Madison, WI
Michael Lewis, Washington, DC
Dianne Lipsey, Washington, DC
Charles Pou, Washington, DC
Rosemary Romero, Santa Fe, NM

BBBBB 1 21 21 21 21 2 Designing Conflict Resolution SystemsDesigning Conflict Resolution SystemsDesigning Conflict Resolution SystemsDesigning Conflict Resolution SystemsDesigning Conflict Resolution Systems
in the International Arenain the International Arenain the International Arenain the International Arenain the International Arena
John Bickerman, Washington, DC
Christopher Moore, Boulder, CO
Michael Palmer, Middlebury, VT
Susan Wildau, Boulder, CO

BBBBB 1 31 31 31 31 3 Best Practices in Advocacy to MaximizeBest Practices in Advocacy to MaximizeBest Practices in Advocacy to MaximizeBest Practices in Advocacy to MaximizeBest Practices in Advocacy to Maximize
PPPPPotential Gains in Mediationotential Gains in Mediationotential Gains in Mediationotential Gains in Mediationotential Gains in Mediation
Harold Abramson, Huntington, NY
Ruth Glick, Burlingame, CA
John R. Phillips, Kansas City, MO
Richard Ralston, Kansas City, MO
James Schurz, San Francisco, CA

 B B B B B    1414141414 Breaking Impasse: Wisdom fromBreaking Impasse: Wisdom fromBreaking Impasse: Wisdom fromBreaking Impasse: Wisdom fromBreaking Impasse: Wisdom from
the Entertainment/Intellectual Pthe Entertainment/Intellectual Pthe Entertainment/Intellectual Pthe Entertainment/Intellectual Pthe Entertainment/Intellectual Property Troperty Troperty Troperty Troperty Trenchesrenchesrenchesrenchesrenches
Alida Camp, New York, NY
Louise Dembeck, New York, NY
Bruce Isaacs, Beverly Hills, CA
Phillip Meldman, Woodland Hills, CA

 Concurrent Sessions C Concurrent Sessions C Concurrent Sessions C Concurrent Sessions C Concurrent Sessions C
     FFFFFridayridayridayridayriday, April 15, 2:00 pm - 3:30 pm, April 15, 2:00 pm - 3:30 pm, April 15, 2:00 pm - 3:30 pm, April 15, 2:00 pm - 3:30 pm, April 15, 2:00 pm - 3:30 pm

 C  1 C  1 C  1 C  1 C  1 Enforcing Foreign Arbitral AwardsEnforcing Foreign Arbitral AwardsEnforcing Foreign Arbitral AwardsEnforcing Foreign Arbitral AwardsEnforcing Foreign Arbitral Awards
Robert Davidson, New York, NY
Betty Southard Murphy, Washington, DC
Richard Naimark, New York, NY
Stacie I. Strong, Chicago, IL

CCCCC 22222 TTTTTales of Negotiation and Mediation in the Mediaales of Negotiation and Mediation in the Mediaales of Negotiation and Mediation in the Mediaales of Negotiation and Mediation in the Mediaales of Negotiation and Mediation in the Media
Kay Elliott, Grambury, TX
Judith Meyer, Haverford, PA
Michael Palmer, Middlebury, VT
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Concurrent SessionsCCCCC 33333 Exploring Private Practitioner and Legal ServicesExploring Private Practitioner and Legal ServicesExploring Private Practitioner and Legal ServicesExploring Private Practitioner and Legal ServicesExploring Private Practitioner and Legal Services
PPPPPartnerships with Community Mediation Centersartnerships with Community Mediation Centersartnerships with Community Mediation Centersartnerships with Community Mediation Centersartnerships with Community Mediation Centers
Linda Baron, Washington, DC
Marc Kalish, Phoenix, AZ
Phyllis Lawrence, Washington, DC

CCCCC 44444 Rule #1: Nothing Is as Simple as It Looks —Rule #1: Nothing Is as Simple as It Looks —Rule #1: Nothing Is as Simple as It Looks —Rule #1: Nothing Is as Simple as It Looks —Rule #1: Nothing Is as Simple as It Looks —
The Use of TThe Use of TThe Use of TThe Use of TThe Use of Technical Experts as Neutrals inechnical Experts as Neutrals inechnical Experts as Neutrals inechnical Experts as Neutrals inechnical Experts as Neutrals in
Complex Construction CasesComplex Construction CasesComplex Construction CasesComplex Construction CasesComplex Construction Cases
John P. Madden, New York, NY
Robert C. McCue, Berwyn, PA
Joseph L. Siebold, Encino, CA
Aaron P. Silberman, San Francisco, CA
D.K. (Kirby) Wright, Jr., Englewood, CO

CCCCC 55555 How Innovative Communication StrategiesHow Innovative Communication StrategiesHow Innovative Communication StrategiesHow Innovative Communication StrategiesHow Innovative Communication Strategies
Can Help Make Better Board DecisionsCan Help Make Better Board DecisionsCan Help Make Better Board DecisionsCan Help Make Better Board DecisionsCan Help Make Better Board Decisions
Roy Aaron, Los Angeles, CA
Jon Masters, New York, NY
Elaine S. Rosenblum, New York, NY

CCCCC 66666 What’s Next? Building Innovation intoWhat’s Next? Building Innovation intoWhat’s Next? Building Innovation intoWhat’s Next? Building Innovation intoWhat’s Next? Building Innovation into
Court ADR ProgramsCourt ADR ProgramsCourt ADR ProgramsCourt ADR ProgramsCourt ADR Programs
Gerald P. Lepp, Brooklyn, NY
Robert M. Levy, Brooklyn, NY
Elizabeth S. Stong, Brooklyn, NY

CCCCC 77777 Ombuds: Independent, Impartial, and ConfidentialOmbuds: Independent, Impartial, and ConfidentialOmbuds: Independent, Impartial, and ConfidentialOmbuds: Independent, Impartial, and ConfidentialOmbuds: Independent, Impartial, and Confidential
Dispute Resolution Professionals for GovernmentDispute Resolution Professionals for GovernmentDispute Resolution Professionals for GovernmentDispute Resolution Professionals for GovernmentDispute Resolution Professionals for Government
and Private Sector Organizationsand Private Sector Organizationsand Private Sector Organizationsand Private Sector Organizationsand Private Sector Organizations
Philip J. Harter, Columbia, MO
Judith Kaleta, Washington, DC
Sharan Levine, Kalamazoo, MI
Nina Olson, Washington, DC
Theresa Prater, Los Angeles, CA

CCCCC 88888 Increasing Our Market Share: PromotingIncreasing Our Market Share: PromotingIncreasing Our Market Share: PromotingIncreasing Our Market Share: PromotingIncreasing Our Market Share: Promoting
Mediation at the Micro- and Macro-LevelsMediation at the Micro- and Macro-LevelsMediation at the Micro- and Macro-LevelsMediation at the Micro- and Macro-LevelsMediation at the Micro- and Macro-Levels
Lou Gieszl, Annapolis, MD
Marvin E. Johnson, Silver Spring, MD
Jonathan Rosenthal, Annapolis, MD
Rachel Wohl, Annapolis, MD

CCCCC 99999 A National ADR Ethics Board — Is it Time?A National ADR Ethics Board — Is it Time?A National ADR Ethics Board — Is it Time?A National ADR Ethics Board — Is it Time?A National ADR Ethics Board — Is it Time?
Jack Hanna, Washington, DC
Carrie Menkel-Meadow, Washington, DC
Eric Tuchmann, New York, NY
Jay Welsh, Los Angeles, CA
Terry Wheeler, Columbus, OH

CCCCC 1 01 01 01 01 0 Collaborative Family Law: Successfully ManagingCollaborative Family Law: Successfully ManagingCollaborative Family Law: Successfully ManagingCollaborative Family Law: Successfully ManagingCollaborative Family Law: Successfully Managing
Conflict in Family Law Matters InvolvingConflict in Family Law Matters InvolvingConflict in Family Law Matters InvolvingConflict in Family Law Matters InvolvingConflict in Family Law Matters Involving
HighlyHighlyHighlyHighlyHighly Emotional ClientsEmotional ClientsEmotional ClientsEmotional ClientsEmotional Clients
Gay G. Cox, Dallas, TX
Deb Johnson, Littleton, CO
 Robert Matlock, Dallas, TX
Patrick Savage, Dallas, TX

C   11C   11C   11C   11C   11 Behind Closed Doors: Litigators RevealBehind Closed Doors: Litigators RevealBehind Closed Doors: Litigators RevealBehind Closed Doors: Litigators RevealBehind Closed Doors: Litigators Reveal
Strategies for Mediators and AdvocatesStrategies for Mediators and AdvocatesStrategies for Mediators and AdvocatesStrategies for Mediators and AdvocatesStrategies for Mediators and Advocates
Nancy Bornn, Marina Del Ray, CA
Keith Chrestionson, San Francisco, CA
Thomas H. Petrides, Los Angeles, CA
Daniel Stormer, Pasadena, CA

CCCCC   1212121212 Dispute RDispute RDispute RDispute RDispute Resolution in Asia and the Pesolution in Asia and the Pesolution in Asia and the Pesolution in Asia and the Pesolution in Asia and the Pacific Rimacific Rimacific Rimacific Rimacific Rim
Lorraine M. Brennan, New York, NY
F. Peter Phillips, New York, NY
Charles Stevens, Tokyo, Japan
David Wagoner, Seattle, WA
James M. Zimmerman, Beijing, China

CCCCC   1313131313 Evaluating Evaluative MediationEvaluating Evaluative MediationEvaluating Evaluative MediationEvaluating Evaluative MediationEvaluating Evaluative Mediation
John Kennedy, Los Angeles, CA
Kimberlee Kovach, Austin, TX
Linda Singer, Washington, DC
Ed Wallin, Orange, CA
Daniel Weinstein, San Francisco, CA

 Concurrent Sessions D Concurrent Sessions D Concurrent Sessions D Concurrent Sessions D Concurrent Sessions D
     FFFFFridayridayridayridayriday, April 15, 3:45 pm - 5:15 pm, April 15, 3:45 pm - 5:15 pm, April 15, 3:45 pm - 5:15 pm, April 15, 3:45 pm - 5:15 pm, April 15, 3:45 pm - 5:15 pm

  D  D  D  D  D  1 1 1 1 1 An Empirical Look at Consumer ArbitrationAn Empirical Look at Consumer ArbitrationAn Empirical Look at Consumer ArbitrationAn Empirical Look at Consumer ArbitrationAn Empirical Look at Consumer Arbitration
Lisa Bingham, Bloomington, IN
Curtis Brown, Minneapolis, MN
Alan Kaplinsky, Philadelphia, PA
Jean Sternlight, Las Vegas, NV

DDDDD 22222 Intuition and Appreciative Inquiry: ExtrordinaryIntuition and Appreciative Inquiry: ExtrordinaryIntuition and Appreciative Inquiry: ExtrordinaryIntuition and Appreciative Inquiry: ExtrordinaryIntuition and Appreciative Inquiry: Extrordinary
Communication TCommunication TCommunication TCommunication TCommunication Tools for Exceptionalools for Exceptionalools for Exceptionalools for Exceptionalools for Exceptional
ResolutionsResolutionsResolutionsResolutionsResolutions
Rita Callahan, Atlanta, GA
Dale Hetzler, Atlanta, GA
Dana Tait Sandlin, Summerville, SC

DDDDD 33333 KKKKKeep the Weep the Weep the Weep the Weep the Water Flowing: Effective Mediation andater Flowing: Effective Mediation andater Flowing: Effective Mediation andater Flowing: Effective Mediation andater Flowing: Effective Mediation and
FFFFFacilitation Strategies for Racilitation Strategies for Racilitation Strategies for Racilitation Strategies for Racilitation Strategies for Resolving Wesolving Wesolving Wesolving Wesolving Water andater andater andater andater and
WWWWWateraterateraterater-R-R-R-R-Related Disputeselated Disputeselated Disputeselated Disputeselated Disputes
Jonathan Bartsch, Boulder, CO
J. Michael Harty, Sacramento, CA
Christopher Moore, Boulder, CO
Lucy Moore, Santa Fe, NM

DDDDD 44444 Mining the Deep PMining the Deep PMining the Deep PMining the Deep PMining the Deep Pockets: The Pockets: The Pockets: The Pockets: The Pockets: The Pros and Consros and Consros and Consros and Consros and Cons
of Claiming Extra-Contractual Damages in ADRof Claiming Extra-Contractual Damages in ADRof Claiming Extra-Contractual Damages in ADRof Claiming Extra-Contractual Damages in ADRof Claiming Extra-Contractual Damages in ADR
John Marshall Cook, Vienna, VA
Jennifer Mahar, Vienna, VA

DDDDD 55555 Whistle While YWhistle While YWhistle While YWhistle While YWhistle While You Wou Wou Wou Wou Workorkorkorkork
Maxine Aaronson, Dallas, TX
Jay Folberg, San Francisco, CA
Robyn Mitchell, Atlanta, GA
Jerry Roscoe, Washington, DC
Steve Salch, Houston, TX
Richard Zitrin, San Francisco, CA
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Concurrent Sessions

Reception at the Museum of Contemporary ArtReception at the Museum of Contemporary ArtReception at the Museum of Contemporary ArtReception at the Museum of Contemporary ArtReception at the Museum of Contemporary Art
FFFFFridayridayridayridayriday, April 15, 2005, 7:00 pm – 9:00 pm, April 15, 2005, 7:00 pm – 9:00 pm, April 15, 2005, 7:00 pm – 9:00 pm, April 15, 2005, 7:00 pm – 9:00 pm, April 15, 2005, 7:00 pm – 9:00 pm

Join us for an evening of Art and Fine Dining as we tour MOCA,
Los Angeles’ critically-acclaimed museum dedicated exclusively to
art produced since 1940. MOCA holds one of the world’s finest
permanent collections of contemporary art, ranging from abstract
expressionist pieces to pop art to recent works by young artists.
Our reception will give you the opportunity to tour the galleries
housed in the magnificent building designed by the Japanese architect
Arata Isozaki while you network with your colleagues and enjoy
beverages and exquisite cuisine by Patina.  MOCA is within walking
distance from our hotel.

DDDDD 66666 Navigating Court-Annexed ADR ProgramsNavigating Court-Annexed ADR ProgramsNavigating Court-Annexed ADR ProgramsNavigating Court-Annexed ADR ProgramsNavigating Court-Annexed ADR Programs
for Advocatesfor Advocatesfor Advocatesfor Advocatesfor Advocates
Steve Altman, Washington, DC
Deborah Kant, Washington, DC
Jeff Krivis, Encino, CA
Michael Lewis, Washington, DC

DDDDD 77777 Certification in the Mediation ArenaCertification in the Mediation ArenaCertification in the Mediation ArenaCertification in the Mediation ArenaCertification in the Mediation Arena
Howard S. Bellman, Madison, WI
David Hoffman, Boston, MA
Ellen M. Miller, Washington, DC

DDDDD 88888 Conflict in Health Care StraightConflict in Health Care StraightConflict in Health Care StraightConflict in Health Care StraightConflict in Health Care Straight
from the Horses’ Mouthfrom the Horses’ Mouthfrom the Horses’ Mouthfrom the Horses’ Mouthfrom the Horses’ Mouth
Coby Anderson, Redlands, CA
Linda L. D’Antonio, Loma Linda, CA
Bryan A. Liang, San Diego, CA
Linda Morton, San Diego, CA
Ellen Waldman, San Diego, CA

DDDDD 99999 The PThe PThe PThe PThe Politics of Confidentialityolitics of Confidentialityolitics of Confidentialityolitics of Confidentialityolitics of Confidentiality
Mary Culbert, Los Angeles, CA
Ron Kelly, Berkeley, CA
Peter Robinson, Malibu, CA
Richard Reuben, Columbia, MO
Dennis Sharp, Washington, DC

DDDDD 1 01 01 01 01 0 Dispute Resolution at the End of Life:Dispute Resolution at the End of Life:Dispute Resolution at the End of Life:Dispute Resolution at the End of Life:Dispute Resolution at the End of Life:
A Medical/Legal CollaborationA Medical/Legal CollaborationA Medical/Legal CollaborationA Medical/Legal CollaborationA Medical/Legal Collaboration
Steven Sugarman, Uenmore, NY
Suzanne Tomkins, Buffalo, NY

DDDDD 1 11 11 11 11 1 Theory and Practice in CollaborativeTheory and Practice in CollaborativeTheory and Practice in CollaborativeTheory and Practice in CollaborativeTheory and Practice in Collaborative
Problem SolvingProblem SolvingProblem SolvingProblem SolvingProblem Solving
Julie Macfarlane, Windsor, Canada
Bernie Mayer, Boulder, CO

DDDDD 1 21 21 21 21 2 Skills WSkills WSkills WSkills WSkills Workshop in International Mediationorkshop in International Mediationorkshop in International Mediationorkshop in International Mediationorkshop in International Mediation
Eileen Carroll, London, UK
Karl Mackie, London, UK

DDDDD 1 31 31 31 31 3 How to Blow YHow to Blow YHow to Blow YHow to Blow YHow to Blow Your Malpractice Coverageour Malpractice Coverageour Malpractice Coverageour Malpractice Coverageour Malpractice Coverage
WWWWWithout Rithout Rithout Rithout Rithout Really Teally Teally Teally Teally Tryingryingryingryingrying
Joyce Clough, Chicago, IL
Laurel Kaufer, Calabasas, CA
Jeff Kichaven, Los Angeles, CA
Melvin A. Rubin, Coral Gables, FL
Robert Sall, Laguna Beach, CA

DDDDD 1 41 41 41 41 4 Arbitrating PArbitrating PArbitrating PArbitrating PArbitrating Patent Infringement andatent Infringement andatent Infringement andatent Infringement andatent Infringement and
License DisputesLicense DisputesLicense DisputesLicense DisputesLicense Disputes
Scott Donahey, Palo Alto, CA
Alan McCollom, Portland, OR

    William H. Pratt, Washington, DC

 Concurrent Sessions E Concurrent Sessions E Concurrent Sessions E Concurrent Sessions E Concurrent Sessions E
     SaturdaySaturdaySaturdaySaturdaySaturday, April 16, 9:00 am - 10:30 am, April 16, 9:00 am - 10:30 am, April 16, 9:00 am - 10:30 am, April 16, 9:00 am - 10:30 am, April 16, 9:00 am - 10:30 am

 E E E E E 11111 The New Commercial Arbitration CodeThe New Commercial Arbitration CodeThe New Commercial Arbitration CodeThe New Commercial Arbitration CodeThe New Commercial Arbitration Code
of Ethics: Tof Ethics: Tof Ethics: Tof Ethics: Tof Ethics: Traversing the Minefieldraversing the Minefieldraversing the Minefieldraversing the Minefieldraversing the Minefield
Jack J. Coe, Jr., Malibu, CA
Ruth Glick, Burlingame, CA
Robert A. Holtzman, Los Angeles, CA
Stephen G. Yusem, Norristown, PA

EEEEE 22222 Advanced Non-Advanced Non-Advanced Non-Advanced Non-Advanced Non-VVVVVerbal Communicationerbal Communicationerbal Communicationerbal Communicationerbal Communication
for Mediatorsfor Mediatorsfor Mediatorsfor Mediatorsfor Mediators
Claudia Bernard, San Francisco, CA
Clark Freshman, San Francisco, CA

EEEEE 33333 Dealing WDealing WDealing WDealing WDealing With the Pith the Pith the Pith the Pith the Press in Multi-Press in Multi-Press in Multi-Press in Multi-Press in Multi-Partyartyartyartyarty,,,,,
Environmental Disputes: Challenges withEnvironmental Disputes: Challenges withEnvironmental Disputes: Challenges withEnvironmental Disputes: Challenges withEnvironmental Disputes: Challenges with
ConfidentialityConfidentialityConfidentialityConfidentialityConfidentiality
Cherie Shanteau, Tucson, AZ
Steven Shapiro, Washington, DC
Ellen Wheeler, Tucson, AZ

EEEEE 44444 Mediating the Decided Case:Mediating the Decided Case:Mediating the Decided Case:Mediating the Decided Case:Mediating the Decided Case:
Appellate Mediation SkillsAppellate Mediation SkillsAppellate Mediation SkillsAppellate Mediation SkillsAppellate Mediation Skills
Gary Canner, Miami, FL
David E. Lombardi, San Francisco, CA
John A. Toker, San Francisco, CA

  E  5  E  5  E  5  E  5  E  5 ADR as an Effective and Practical MechanismADR as an Effective and Practical MechanismADR as an Effective and Practical MechanismADR as an Effective and Practical MechanismADR as an Effective and Practical Mechanism
to Effectuate Wto Effectuate Wto Effectuate Wto Effectuate Wto Effectuate Workplace Justiceorkplace Justiceorkplace Justiceorkplace Justiceorkplace Justice
Michael Z. Green, Fort Worth, TX
Homer La Rue, Columbia, MD
Lamont Stallworth, Chicago, IL

EEEEE 66666 Legal Educators’ Colloquium: What InternationalLegal Educators’ Colloquium: What InternationalLegal Educators’ Colloquium: What InternationalLegal Educators’ Colloquium: What InternationalLegal Educators’ Colloquium: What International
and Comparative Dispute Rand Comparative Dispute Rand Comparative Dispute Rand Comparative Dispute Rand Comparative Dispute Resolution Can Tesolution Can Tesolution Can Tesolution Can Tesolution Can Teacheacheacheacheach
Us About ADR and What Can WUs About ADR and What Can WUs About ADR and What Can WUs About ADR and What Can WUs About ADR and What Can We Do We Do We Do We Do We Do Withithithithith
These Insights in Our Classrooms?These Insights in Our Classrooms?These Insights in Our Classrooms?These Insights in Our Classrooms?These Insights in Our Classrooms?
Harold Abramson, Huntington, NY
Benjamin G. Davis, Toledo, OH
Jacqueline Nolan-Haley, New York, NY
Jean Sternlight, Las Vegas, NV
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Thanks to Our ContributorsThanks to Our ContributorsThanks to Our ContributorsThanks to Our ContributorsThanks to Our Contributors
ADR Services, Inc.ADR Services, Inc.ADR Services, Inc.ADR Services, Inc.ADR Services, Inc.

Bickerman Dispute Resolution, PLLCBickerman Dispute Resolution, PLLCBickerman Dispute Resolution, PLLCBickerman Dispute Resolution, PLLCBickerman Dispute Resolution, PLLC
Boston Law Collaborative, LLCBoston Law Collaborative, LLCBoston Law Collaborative, LLCBoston Law Collaborative, LLCBoston Law Collaborative, LLC

Mills Meyers Swartl ingMil ls Meyers Swartl ingMil ls Meyers Swartl ingMil ls Meyers Swartl ingMil ls Meyers Swartl ing

EEEEE 77777 Legal Educators’ Colloquium: What CanLegal Educators’ Colloquium: What CanLegal Educators’ Colloquium: What CanLegal Educators’ Colloquium: What CanLegal Educators’ Colloquium: What Can
Empirical REmpirical REmpirical REmpirical REmpirical Research Tesearch Tesearch Tesearch Tesearch Teach Us About ADR andeach Us About ADR andeach Us About ADR andeach Us About ADR andeach Us About ADR and
What Can WWhat Can WWhat Can WWhat Can WWhat Can We Do We Do We Do We Do We Do With These Insights in Ourith These Insights in Ourith These Insights in Ourith These Insights in Ourith These Insights in Our
Classrooms?Classrooms?Classrooms?Classrooms?Classrooms?
Bobbi McAdoo, St. Paul, MN
Nancy Welsh, Carlisle, PA

EEEEE 88888 Medical Malpractice Mediation ProgramMedical Malpractice Mediation ProgramMedical Malpractice Mediation ProgramMedical Malpractice Mediation ProgramMedical Malpractice Mediation Program
for New Yfor New Yfor New Yfor New Yfor New York Cityork Cityork Cityork Cityork City-----Operated Hospitals:Operated Hospitals:Operated Hospitals:Operated Hospitals:Operated Hospitals:
Barriers and SuccessesBarriers and SuccessesBarriers and SuccessesBarriers and SuccessesBarriers and Successes
Chris Stern Hyman, New York, NY
Carol B. Liebman, New York, NY
Vivien Shelanski, New York, NY

EEEEE 99999 The New Model Standards of ConductThe New Model Standards of ConductThe New Model Standards of ConductThe New Model Standards of ConductThe New Model Standards of Conduct
for Mediatorsfor Mediatorsfor Mediatorsfor Mediatorsfor Mediators
Wayne Thorpe, Atlanta, GA
Susan Yates, Chicago, IL

EEEEE 1 01 01 01 01 0 “How Much is T“How Much is T“How Much is T“How Much is T“How Much is Too Much Violence?”:oo Much Violence?”:oo Much Violence?”:oo Much Violence?”:oo Much Violence?”:
Mediating Criminal Domestic Violence CasesMediating Criminal Domestic Violence CasesMediating Criminal Domestic Violence CasesMediating Criminal Domestic Violence CasesMediating Criminal Domestic Violence Cases
vs Court Judgmentsvs Court Judgmentsvs Court Judgmentsvs Court Judgmentsvs Court Judgments
Dawn Bryant, Raleigh, NC
Leila Jabar, Raleigh, NC
Nick McGeorge, Durham, NC
Diann Seigle, Raleigh, NC

EEEEE 1 11 11 11 11 1 Legal Educators’ Colloquium: Resources forLegal Educators’ Colloquium: Resources forLegal Educators’ Colloquium: Resources forLegal Educators’ Colloquium: Resources forLegal Educators’ Colloquium: Resources for
Adjuncts — What Are the Latest Insights AdjunctsAdjuncts — What Are the Latest Insights AdjunctsAdjuncts — What Are the Latest Insights AdjunctsAdjuncts — What Are the Latest Insights AdjunctsAdjuncts — What Are the Latest Insights Adjuncts
Need to Know and What Can WNeed to Know and What Can WNeed to Know and What Can WNeed to Know and What Can WNeed to Know and What Can We Doe Doe Doe Doe Do
With These Insights in Our Classrooms?With These Insights in Our Classrooms?With These Insights in Our Classrooms?With These Insights in Our Classrooms?With These Insights in Our Classrooms?
Marjorie Aaron, Cincinnati, OH
Jane Garzilli, Santa Monica, CA
Dwight Golann, Boston, MA

EEEEE 1 21 21 21 21 2 Pittfalls in Mediating Multi-National DisputesPittfalls in Mediating Multi-National DisputesPittfalls in Mediating Multi-National DisputesPittfalls in Mediating Multi-National DisputesPittfalls in Mediating Multi-National Disputes
Eric Galton, Austin, TX
Louise Otis, Montreal, Canada
Giuseppe De Palo, Rome, Italy
Avi Schneebalg, Brussels, Belgium

EEEEE 1 31 31 31 31 3 How to Design and Implement FederalHow to Design and Implement FederalHow to Design and Implement FederalHow to Design and Implement FederalHow to Design and Implement Federal
Regulatory ADR ProgramsRegulatory ADR ProgramsRegulatory ADR ProgramsRegulatory ADR ProgramsRegulatory ADR Programs
Geoffrey Drucker, Washington, DC
Deborah Kant, Washington, DC
Cynthia Mazur, Washington, DC
Kathleen Scully-Hayes, Baltimore, MD

EEEEE 1 41 41 41 41 4 Mediating Death and Profound Injury CasesMediating Death and Profound Injury CasesMediating Death and Profound Injury CasesMediating Death and Profound Injury CasesMediating Death and Profound Injury Cases
Robert A. Creo, Pittsburgh, PA
Rita Maimbourg, Cleveland, OH
Michelle Obradovic, Birmingham, AL
Christine Reid, Cleveland, OH
Jerome F. Weiss, Cleveland, OH

  Concurrent Sessions F  Concurrent Sessions F  Concurrent Sessions F  Concurrent Sessions F  Concurrent Sessions F
          SaturdaySaturdaySaturdaySaturdaySaturday, April 16, 10:45 am - 12:15 pm, April 16, 10:45 am - 12:15 pm, April 16, 10:45 am - 12:15 pm, April 16, 10:45 am - 12:15 pm, April 16, 10:45 am - 12:15 pm

  F  F  F  F  F     11111 The Psychological Dynamics of NegotiationThe Psychological Dynamics of NegotiationThe Psychological Dynamics of NegotiationThe Psychological Dynamics of NegotiationThe Psychological Dynamics of Negotiation
in Mediationin Mediationin Mediationin Mediationin Mediation
Raytheon M. Rawls, Fayetteville, GA
Michelle Joy Wecksler, Denver, CO

FFFFF  2 2 2 2 2 Coaching the PCoaching the PCoaching the PCoaching the PCoaching the Parties Tarties Tarties Tarties Tarties Towards Rowards Rowards Rowards Rowards Resolutionesolutionesolutionesolutionesolution
Heather Allen, London, UK
Cinnie Noble, Toronto, Canada
John Sturrock, Edinburgh, UK

F    3F    3F    3F    3F    3 Avoiding Impasse: Expanding the MediatorAvoiding Impasse: Expanding the MediatorAvoiding Impasse: Expanding the MediatorAvoiding Impasse: Expanding the MediatorAvoiding Impasse: Expanding the Mediator ’s’s’s’s’s
TTTTTool Boxool Boxool Boxool Boxool Box
Lee Jay Berman, Los Angeles, CA
Louis Coffey, Philadelphia, PA
Robert A. Creo, Pittsburgh, PA
James K.L. Lawrence, Cincinnati, OH
Irma Tyler Wood, Cambridge, MA

FFFFF 44444 Mindfulness in Mediation and Law: Dealing withMindfulness in Mediation and Law: Dealing withMindfulness in Mediation and Law: Dealing withMindfulness in Mediation and Law: Dealing withMindfulness in Mediation and Law: Dealing with
Stress and Enhancing Satisfaction, UnderstandingStress and Enhancing Satisfaction, UnderstandingStress and Enhancing Satisfaction, UnderstandingStress and Enhancing Satisfaction, UnderstandingStress and Enhancing Satisfaction, Understanding
and Pand Pand Pand Pand Performanceerformanceerformanceerformanceerformance
Leonard L. Riskin, Columbia, MO

FFFFF 55555 LLLLLegal Educatoregal Educatoregal Educatoregal Educatoregal Educator’s Colloquium: What Can’s Colloquium: What Can’s Colloquium: What Can’s Colloquium: What Can’s Colloquium: What Can
the Study of Rthe Study of Rthe Study of Rthe Study of Rthe Study of Race and Culture Tace and Culture Tace and Culture Tace and Culture Tace and Culture Tell Us About ADRell Us About ADRell Us About ADRell Us About ADRell Us About ADR
and How Do Wand How Do Wand How Do Wand How Do Wand How Do We Te Te Te Te Teach These Insights?each These Insights?each These Insights?each These Insights?each These Insights?
Phyllis Bernard, Oklahoma City, OK
Amy Cohen, Columbus, OH
Michael Z. Green, Fort Worth, TX
Larry Pittman, University, MS
Andrea Kupfer Schneider, Milwaukee, WI

FFFFF 66666 LLLLLegal Educatoregal Educatoregal Educatoregal Educatoregal Educator’s Colloquium: What Can Other’s Colloquium: What Can Other’s Colloquium: What Can Other’s Colloquium: What Can Other’s Colloquium: What Can Other
Sciences/PSciences/PSciences/PSciences/PSciences/Professions Trofessions Trofessions Trofessions Trofessions Teach Us About ADR andeach Us About ADR andeach Us About ADR andeach Us About ADR andeach Us About ADR and
What Can WWhat Can WWhat Can WWhat Can WWhat Can We Do We Do We Do We Do We Do With These Insights inith These Insights inith These Insights inith These Insights inith These Insights in
Our Classrooms?Our Classrooms?Our Classrooms?Our Classrooms?Our Classrooms?
Robert Bordone, Cambridge, MA
Russell Korobkin, Los Angeles, CA

FFFFF 77777 Legal Educators’ Colloquium: What AreLegal Educators’ Colloquium: What AreLegal Educators’ Colloquium: What AreLegal Educators’ Colloquium: What AreLegal Educators’ Colloquium: What Are
the Lthe Lthe Lthe Lthe Latest Tatest Tatest Tatest Tatest Teaching Ideas About the Leaching Ideas About the Leaching Ideas About the Leaching Ideas About the Leaching Ideas About the Lawyer asawyer asawyer asawyer asawyer as
Problem Solver?Problem Solver?Problem Solver?Problem Solver?Problem Solver?
James Coben, St. Paul, MN



GET SESSION PAPERS ON CD
You can order a compilation of all electronically-submitted session papers.

The CD will be available by June 15, 2005. The cost is $50. See the registration form.
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Cooperating OrganizationsCooperating OrganizationsCooperating OrganizationsCooperating OrganizationsCooperating Organizations

ADR-San Diego
Association for Conflict Resolution

Association of Family and Conciliation Courts
Benjamin Cardozo School of Law’s Kukin Program for Conflict

Resolution
Beverly Hills Bar Association

California Dispute Resolution Council
California Western School of Law Center for Creative Problem Solving

The Center for Negotiation & Dispute Resolution
at UC Hastings College of the Law

CPR Institute for Dispute Resolution
Harvard Negotiation Project Insight Initiative

International Academy of Mediators
Los Angeles County Bar Association - Dispute Resolution Services, Inc.

Loyola Law School, Los Angeles
Mediation Society of San Francisco

National Association for Community Mediation
National Center for State Courts

National Conflict Resolution Center
Orange County Bar Association - ADR Section

Southern California Mediation Association
State Bar of California, Committee on Alternative Dispute Resolution

State Bar of Texas Alternate Dispute Resolution Section
The Straus Institute for Dispute Resolution

at Pepperdine University School of Law
Thomas Jefferson School of Law

University of Missouri-Columbia School of Law Center
for the Study of Dispute Resolution

ABA Co-SponsorsABA Co-SponsorsABA Co-SponsorsABA Co-SponsorsABA Co-Sponsors

Section of Administrative Law and Regulatory Practice
General Practice, Solo and Small Firm Section

Government and Public Sector Lawyers Division
Health Law Section

Section of Individual Rights and Responsibilities
Section of Litigation

Judicial Division
Section of Public Utility, Communications and Transportation Law

Section of Science & Technology Law
Tort Trial and Insurance Practice Section

Young Lawyers Division

FFFFF 88888 Growing PGrowing PGrowing PGrowing PGrowing Pains: The Next Stage inains: The Next Stage inains: The Next Stage inains: The Next Stage inains: The Next Stage in
Health Care ADRHealth Care ADRHealth Care ADRHealth Care ADRHealth Care ADR
Debra S. Gerardi, San Anselmo, CA
Dale Hetzler, Atlanta, GA
Ginny Morrison, Kentfield, CA
Karl Slaikeu, Austin, TX

FFFFF 99999 VVVVVacation of Arbitration Awards: A Racation of Arbitration Awards: A Racation of Arbitration Awards: A Racation of Arbitration Awards: A Racation of Arbitration Awards: A Real-eal-eal-eal-eal-WWWWWorldorldorldorldorld
Review of the Case LawReview of the Case LawReview of the Case LawReview of the Case LawReview of the Case Law
Lani Bader, San Francisco, CA
Thomas J. Brewer, Seattle, WA
Lawrence Mills, Seattle, WA
Peggy J. Williams, Seattle, WA

FFFFF 1 01 01 01 01 0 Cutting Edge Mediation Strategies of ComplexCutting Edge Mediation Strategies of ComplexCutting Edge Mediation Strategies of ComplexCutting Edge Mediation Strategies of ComplexCutting Edge Mediation Strategies of Complex
Legal Issues, High Asset and Spousal SupportLegal Issues, High Asset and Spousal SupportLegal Issues, High Asset and Spousal SupportLegal Issues, High Asset and Spousal SupportLegal Issues, High Asset and Spousal Support
IssuesIssuesIssuesIssuesIssues
John Fiske, Boston, MA
Forrest S. Mosten, Los Angeles, CA
Diana Richmond, San Francisco, CA
Jill Robbins, Los Angeles, CA

FFFFF 1 11 11 11 11 1 Government ADR: Shaping The Future LandscapeGovernment ADR: Shaping The Future LandscapeGovernment ADR: Shaping The Future LandscapeGovernment ADR: Shaping The Future LandscapeGovernment ADR: Shaping The Future Landscape
Elena Gonzalez, Washington, DC
Robert Jones, Tallahassee, FL
Jeffrey Senger, Washington, DC
John Stephens, Chapel Hill, NC
Carrie Menkel-Meadow, Washington, DC
Greg Wolf, Portland, OR

FFFFF 1 21 21 21 21 2 Professional Development: Learning fromProfessional Development: Learning fromProfessional Development: Learning fromProfessional Development: Learning fromProfessional Development: Learning from
Mediator PMediator PMediator PMediator PMediator Peer Groupseer Groupseer Groupseer Groupseer Groups
Elisabeth Bissell, McLean, VA
Johannes Botes, Baltimore, MD
Howard Herman, San Francisco, CA
Jeannette P. Twomey, Vienna, VA
Michael West, Vienna, VA

FFFFF 1 31 31 31 31 3 Integrating Online Dispute RIntegrating Online Dispute RIntegrating Online Dispute RIntegrating Online Dispute RIntegrating Online Dispute Resolution Tesolution Tesolution Tesolution Tesolution Technologyechnologyechnologyechnologyechnology
and Mediation: Examples from Government andand Mediation: Examples from Government andand Mediation: Examples from Government andand Mediation: Examples from Government andand Mediation: Examples from Government and
Private PracticePrivate PracticePrivate PracticePrivate PracticePrivate Practice
Rachel Barbour, Washington, DC

    Ethan Katsh, Amherst, MA
Jim Melamed, Eugene, OR
Daniel Rainey, Washington, DC
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Saturday, April 16, 2005, 9:00 am - 2:00 pm

Join law professors, adjuncts, and faculty from other disciplines to
explore and discuss innovative ways to teach dispute resolution. The
Colloquium runs concurrently with the Golden State of ADR
Conference and is free to all persons registered for the conference.
This year the Colloquium will feature six breakout sessions with
experienced teachers and researchers serving as the presenters. The
Legal Educators’ Working Lunch, a separate ticketed event, provides a
networking opportunity for Colloquium attendees and presenters.

TTTTTrack A.rack A.rack A.rack A.rack A. International/Multicultural: What Can OtherInternational/Multicultural: What Can OtherInternational/Multicultural: What Can OtherInternational/Multicultural: What Can OtherInternational/Multicultural: What Can Other
Cultures TCultures TCultures TCultures TCultures Teach Us About ADR?each Us About ADR?each Us About ADR?each Us About ADR?each Us About ADR?

TTTTTrack B.rack B.rack B.rack B.rack B. Interdisciplinary Approaches to ADR:  What CanInterdisciplinary Approaches to ADR:  What CanInterdisciplinary Approaches to ADR:  What CanInterdisciplinary Approaches to ADR:  What CanInterdisciplinary Approaches to ADR:  What Can
Other Disciplines TOther Disciplines TOther Disciplines TOther Disciplines TOther Disciplines Teach Us About ADR?each Us About ADR?each Us About ADR?each Us About ADR?each Us About ADR?

TTTTTrack C. Classroom Frack C. Classroom Frack C. Classroom Frack C. Classroom Frack C. Classroom Focus: What Do Wocus: What Do Wocus: What Do Wocus: What Do Wocus: What Do We Need to Knowe Need to Knowe Need to Knowe Need to Knowe Need to Know
to Tto Tto Tto Tto Teach ADR?each ADR?each ADR?each ADR?each ADR?

9:00 am – 10:30 am9:00 am – 10:30 am9:00 am – 10:30 am9:00 am – 10:30 am9:00 am – 10:30 am

E6.E6.E6.E6.E6. What International and Comparative DisputeWhat International and Comparative DisputeWhat International and Comparative DisputeWhat International and Comparative DisputeWhat International and Comparative Dispute
RRRRResolution Can Tesolution Can Tesolution Can Tesolution Can Tesolution Can Teach Us About ADR and What Caneach Us About ADR and What Caneach Us About ADR and What Caneach Us About ADR and What Caneach Us About ADR and What Can
WWWWWe Do We Do We Do We Do We Do With These Insights in Our Classrooms?ith These Insights in Our Classrooms?ith These Insights in Our Classrooms?ith These Insights in Our Classrooms?ith These Insights in Our Classrooms?

Due to the increasing significance of global issues in our society and
the substantial development of multinational corporations that seek
effective measures for resolution of their public and private disputes,
our ADR courses must include broader perspectives. With the help
of our panelists, who have either taught ADR in foreign countries or
explored the comparative aspects of ADR, this panel will examine
how to infuse international and comparative perspectives into our
teaching of ADR.

Jacqueline Nolan-Haley, Fordham University School of Law,
Moderator; Jean Sternlight, University of Nevada, Las Vegas, William
S. Boyd School of Law; Harold Abramson, Touro College, Jacob D.
Fuchsberg Law Center; Benjamin Davis, University of Toledo College
of Law

E7.E7.E7.E7.E7. What Can Empirical RWhat Can Empirical RWhat Can Empirical RWhat Can Empirical RWhat Can Empirical Research Tesearch Tesearch Tesearch Tesearch Teach Us About ADReach Us About ADReach Us About ADReach Us About ADReach Us About ADR
and What Can Wand What Can Wand What Can Wand What Can Wand What Can We Do We Do We Do We Do We Do With These Insights in Ourith These Insights in Ourith These Insights in Ourith These Insights in Ourith These Insights in Our
Classrooms?Classrooms?Classrooms?Classrooms?Classrooms?

This session will address how to use empirical research in teaching
and its application in scholarship.

Nancy Welsh, The Pennsylvania State University, Dickinson School of
Law; Bobbi McAdoo, Hamline University School of Law

E11.E11.E11.E11.E11. Resources for Adjuncts: What Are the Latest InsightsResources for Adjuncts: What Are the Latest InsightsResources for Adjuncts: What Are the Latest InsightsResources for Adjuncts: What Are the Latest InsightsResources for Adjuncts: What Are the Latest Insights
Adjuncts Need to Know and What Can WAdjuncts Need to Know and What Can WAdjuncts Need to Know and What Can WAdjuncts Need to Know and What Can WAdjuncts Need to Know and What Can We Do We Do We Do We Do We Do Withithithithith
These Insights in Our Classrooms?These Insights in Our Classrooms?These Insights in Our Classrooms?These Insights in Our Classrooms?These Insights in Our Classrooms?

Many ADR courses at law schools are taught by adjunct faculty
members, i.e., part-time, non-tenure track faculty who are generally full-
time ADR practitioners or lawyers.   In this program, adjuncts will learn
about the fertile sources of material useful in teaching, developing
successful course plans and syllabi, and in evaluating students by law
school standards. This session aims to connect those teaching ADR
courses as adjuncts with each other as well as with full-time ADR
professors. Dialogue sessions will focus on ideas for teaching ADR
courses and sharing useful syllabi, role-plays, videotapes, and other
teaching materials.  Panelists include regular and adjunct faculty.

Moderator:  Dwight Golann, Suffolk University Law School; Panelists:
Jane Garzillo, Pepperdine University School of Law; Marjorie Aaron,
University of Cincinnati College of Law

          10:45 am – 12:15 pm10:45 am – 12:15 pm10:45 am – 12:15 pm10:45 am – 12:15 pm10:45 am – 12:15 pm

F5.F5 .F5 .F5 .F5 . What Can the Study of RWhat Can the Study of RWhat Can the Study of RWhat Can the Study of RWhat Can the Study of Race and Culture Tace and Culture Tace and Culture Tace and Culture Tace and Culture Tell Usell Usell Usell Usell Us
About ADR and How Do WAbout ADR and How Do WAbout ADR and How Do WAbout ADR and How Do WAbout ADR and How Do We Te Te Te Te Teach These Insights?each These Insights?each These Insights?each These Insights?each These Insights?

What insights into race and culture can teach us about ADR and what can
we do with these insights in our classrooms.

Due to the increased used of ADR procedures, what roles do race,
gender and culture play in ADR courses in the law schools? Our panelists
will discuss such issues as whether ADR procedures negatively affect
members of racially and culturally disadvantaged societies, the relationship
between race, lawyering, and ADR procedures, the small number of
people of color who are ADR neutrals, and how best to integrate issues
of race, gender and culture into ADR courses.

Amy Cohen, Ohio State University, Moritz College of Law; Michael
Green, Texas Wesleyan University School of Law; Larry Pittman,
University of Mississippi School of Law; Phyllis Bernard, Oklahoma City
University School of Law

F6.F6 .F6 .F6 .F6 . What Can Other Sciences/PWhat Can Other Sciences/PWhat Can Other Sciences/PWhat Can Other Sciences/PWhat Can Other Sciences/Professions Trofessions Trofessions Trofessions Trofessions Teach Useach Useach Useach Useach Us
About ADR and What Can WAbout ADR and What Can WAbout ADR and What Can WAbout ADR and What Can WAbout ADR and What Can We Do We Do We Do We Do We Do With Theseith Theseith Theseith Theseith These
Insights in Our Classrooms?Insights in Our Classrooms?Insights in Our Classrooms?Insights in Our Classrooms?Insights in Our Classrooms?

Dispute resolution is fundamentally multi-disciplinary.  Scholars in law,
sociology, psychology, economics, and public policy, among other
disciplines, have all made important contributions to our growing
understanding of how disputes are resolved.  This panel explores some
of the exciting opportunities multi-disciplinary work offers, focusing on
the ways educators can use multiple disciplinary perspectives to enhance
their students’ understanding.  What materials should I assign?  How
could I address multi-disciplinary work in the classroom?  What if I am
not personally well-versed in one or more of these “other” disciplines?

Legal Educators’ Colloquium
Sponsored by the ABA Section of Dispute Resolution and the ADR Section of the Association of American Law SchoolsSponsored by the ABA Section of Dispute Resolution and the ADR Section of the Association of American Law SchoolsSponsored by the ABA Section of Dispute Resolution and the ADR Section of the Association of American Law SchoolsSponsored by the ABA Section of Dispute Resolution and the ADR Section of the Association of American Law SchoolsSponsored by the ABA Section of Dispute Resolution and the ADR Section of the Association of American Law Schools
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This session aims to encourage exploration of the possibilities for multi-
disciplinary perspectives in dispute resolution.

Andrea Kupfer Schneider, Marquette University School of Law; Russell
Korobkin, University of California At Los Angeles School of Law;
Robert Bordone, Harvard University Law School

F7. What Are the LF7. What Are the LF7. What Are the LF7. What Are the LF7. What Are the Latest Tatest Tatest Tatest Tatest Teaching Ideas About the Leaching Ideas About the Leaching Ideas About the Leaching Ideas About the Leaching Ideas About the Lawyerawyerawyerawyerawyer
   as Problem Solver?   as Problem Solver?   as Problem Solver?   as Problem Solver?   as Problem Solver?

What are some new exercises, classroom activities, etc., that
instructors can use in their classrooms.

Moderator: James Coben, Hamline University School of Law;
Presenters: to be selected from those who submit entries

          12:30 pm – 2:00 pm12:30 pm – 2:00 pm12:30 pm – 2:00 pm12:30 pm – 2:00 pm12:30 pm – 2:00 pm
      L L L L Legal Educators’ Wegal Educators’ Wegal Educators’ Wegal Educators’ Wegal Educators’ Working Lorking Lorking Lorking Lorking Lunchunchunchunchunch

Please join us for this working lunch, an opportunity for small groups to
gather, learn more about innovative new research and teaching
techniques and network on a wide variety of dispute resolution topics.

Table Topic Facilitators

International & Comparative ADR Jacqueline Nolan-Haley
Teaching Race and Culture in ADR Larry Pittman, Michael Green
Empirical Research in ADR Nancy Welsh
Interdisciplinary/social sci. contributions Michael Moffitt
Adjuncts Dwight Golann

Maureen Weston
New Law Professors Robert Ackerman
Lawyer as Problem-Solver James Coben

Conference Executive CommitteeConference Executive CommitteeConference Executive CommitteeConference Executive CommitteeConference Executive Committee

Section Chair David Hoffman
Conference Chairs John Bickerman, Lela Love
Program Committee Chairs John Lande, Deborah Masucci,

June Lehrman
Fundraising Richard Chernick, Greg Phelps,

William Fitzgerald, Rex Heeseman,
Patrick Kelly

SkillsTraining Program Lee Jay Berman, Peter Robinson
Plenary Sessions June Lehrman, Richard Chernick
Legal Educator’s Colloquium Suzanne Schmitz
Local Activities Neal Blacker, Jeffrey Kichaven,

Gerald Phillips, Michelle Katz
National Court ADR Conf. Amy Bressler Nee, Daniel Weitz
Rep. in Med. Competition Jane Gordon, Kelly Browe Olson
Law Student Essay Comp. Nancy Welsh
Forum on Opportunities for Danielle Hargrove
Minorities

Conference PConference PConference PConference PConference Program Planning Trogram Planning Trogram Planning Trogram Planning Trogram Planning Track Chairsrack Chairsrack Chairsrack Chairsrack Chairs

Arbitration Richard Chernick, Paul Dubow,
Steve Yusem

Community & Peer Mediation Timothy Hedeen
Communication Amy Glass, Andrea Kupfer Schneider
Construction ADR Paul Sandars
Corporate/Business Kevin Kreb, Roy Aaron, Reid Meyers,

Bruce Meyerson
Court ADR Amy Bressler Nee, Daniel Weitz,

Hon. Helen Bendix, Julie Bronson
Employment & Labor ADR Nancy Abell, Sara Adler, Chuck Bakaly,

Deborah Rothman
Ethics Jay Folberg
Family Paul D. Pearson,  Michelle Katz
Environment Heather Sibbison, David Batson,

Scott McCreary
Government John B. Stephens,  Leah Meltzer,

Charles Pou
Intellectual Property & Tech. Layn Phillips, Roderick McKelvie
International Rufus V. Rhoades, David Sandborg
Practice Dev. & Management John R. Horn, John Phillips,

Lee Jay Berman
Miscellaneous Gina Viola Brown, John Bickerman,

Tracy Allen

ABA Section of Dispute Resolution StaffABA Section of Dispute Resolution StaffABA Section of Dispute Resolution StaffABA Section of Dispute Resolution StaffABA Section of Dispute Resolution Staff

Ellen M. Miller, Director
Regina Ashmon

Gina Viola Brown
Jannice Hodge

Cassandra Jones
Kyo Suh

Daniel Taggart

Interns: Allison List, Jonathan Weinstein

Conference Executive Committee
Program Planning Track Chairs

MARK YMARK YMARK YMARK YMARK YOUR CALENDOUR CALENDOUR CALENDOUR CALENDOUR CALENDAR!AR!AR!AR!AR!
April 4-8, 2006April 4-8, 2006April 4-8, 2006April 4-8, 2006April 4-8, 2006

Eighth AnnualEighth AnnualEighth AnnualEighth AnnualEighth Annual
Section of Dispute Resolution ConferenceSection of Dispute Resolution ConferenceSection of Dispute Resolution ConferenceSection of Dispute Resolution ConferenceSection of Dispute Resolution Conference

Atlanta, GAAtlanta, GAAtlanta, GAAtlanta, GAAtlanta, GA
Hyatt Regency (404) 577-1234

Colloquium Planning CommitteeColloquium Planning CommitteeColloquium Planning CommitteeColloquium Planning CommitteeColloquium Planning Committee
Robert Ackerman, The Pennsylvania State University, Dickinson
School of Law; Bobby Marzine Harges, Loyola University, New
Orleans, School of Law; Michael Green, Texas Wesleyan University
School of Law; Michael Moffitt, University of Oregon School of Law;
Maureen Weston, Pepperdine University School of Law; Suzanne
Schmitz, Southern Illinois University School of Law; Gina Viola
Brown, American Bar Association Section of Dispute Resolution



Conference Executive Committee
Please notePlease notePlease notePlease notePlease note: The American Bar Association Section of Dispute
Resolution is providing this tour information as courtesy to our attendees
and cannot guarantee the outcome.  Please contact your tour agent
directly for tour information, questions and requests for refunds.  Visit our
web site for periodic updates on the special attractions and links to web
sites for more current information.
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The “City of Angels” and HollywoodThe “City of Angels” and HollywoodThe “City of Angels” and HollywoodThe “City of Angels” and HollywoodThe “City of Angels” and Hollywood

Los Angeles, the “City of Angels” and Hollywood are filled with so many
exciting things to see and do! This year’s location will give participants
and their families the opportunity to enjoy many world famous Los
Angeles attractions — from shopping on Rodeo Drive and the
Downtown Garment District to touring Hollywood’s Studios and
Movie Star homes.

The Golden State of ADR The Golden State of ADR The Golden State of ADR The Golden State of ADR The Golden State of ADR attendees will have the opportunity to
customize the Los Angeles experience according to individual
preferences.   Below, we’ve provided the web addresses and contact
information for a few of the most popular and selected activities.  The
Section will provide volunteers (depending upon response) to
accompany each group on the events listed on Saturday afternoon, April
16.  Most tour packages include pickup from the historic Millennium
Biltmore hotel.

Visit Movie Studios!Visit Movie Studios!Visit Movie Studios!Visit Movie Studios!Visit Movie Studios!

Universal StudiosUniversal StudiosUniversal StudiosUniversal StudiosUniversal Studios — Bring the magic of the movies to life at
Universal Studios Hollywood in California, a Los Angeles theme park
and working Hollywood Studio all in one. Enjoy all the thrills, magic,
stunts and special effects when you take part in your favorite blockbuster
movies. It’s all the glitz, glamour, action, and entertainment of
Hollywood, only at the world’s largest movie studio and theme park!
Visit www.universalstudios.com

WWWWWarner Bros.arner Bros.arner Bros.arner Bros.arner Bros. Studio Studio Studio Studio Studio — One of only a handful of Hollywood movie
studios, Warner Bros. offers guests a personal tour, limited to small
groups of fewer than fifteen people. And the studio back lot that you see
is the real thing. Visit www2.warnerbros.com or phone 818-954-
1744 for information.

See Where the Movie Stars Live!See Where the Movie Stars Live!See Where the Movie Stars Live!See Where the Movie Stars Live!See Where the Movie Stars Live!

These tours will take you to LA’s secluded hills and the streets of
Beverly Hills and Bel-Air to over 40 breathtaking mansions where the
stars live.  On the way, you’ll cruise the Sunset Strip and see Rodeo
Drive.

www.guidelinetours.com/ 800-604-8433
www.alllosangelestours.com/866-868-7786

Tours & Special Events
www.lacitytours.com/ 888-800-7878
www.hollywoodtours.us 800-789-9575
www.starlinetours.com 800-959-3131
www.starstours.com 888-728-1805

Visit WVisit WVisit WVisit WVisit World Forld Forld Forld Forld Famous Museums!amous Museums!amous Museums!amous Museums!amous Museums!

Discover the J. P J. P J. P J. P J. Paul Getty Center aul Getty Center aul Getty Center aul Getty Center aul Getty Center sitting on a hilltop in the Santa
Monica Mountains where visitors have a breathtaking view of Los
Angeles’ landscape.  With the memorable works of art, panoramic
views of the city, and tranquil gardens to stroll, the Getty Museum is a
fantastic sightseeing day attraction.  The art on display in the galleries
includes examples of pre-20th century European paintings, drawings,
illuminated manuscripts, sculpture, photographs and decorative arts.
Phone 310-440-7300. www.getty.edu/museum/

Los Angeles County Museum of Art, Los Angeles County Museum of Art, Los Angeles County Museum of Art, Los Angeles County Museum of Art, Los Angeles County Museum of Art, located just off Wilshire
Boulevard, offers general tours with daily.  Gallery talks about the
permanent collection, Spotlight talks about one particular artist or
artwork, and Current Exhibition Talks giving attendees valuable art
history.  Museum is closed on Wednesdays.  Phone     323-857-6000.
www.lacma.org

FFFFFirst Annual Dispute Rirst Annual Dispute Rirst Annual Dispute Rirst Annual Dispute Rirst Annual Dispute Resolution Golf Tesolution Golf Tesolution Golf Tesolution Golf Tesolution Golf Tournamentournamentournamentournamentournament
Join your colleagues out on the links while enjoying one of Southern California’s premier golf courses.

Sat., April 16, 12:30 pm. Participation limited. Must RSVP by Feb. 15 to taggartd@staff.abanet.org
or call 202-662-1698.

TTTTTours of Southwestern Univours of Southwestern Univours of Southwestern Univours of Southwestern Univours of Southwestern Univ. School of L. School of L. School of L. School of L. School of Lawawawawaw’s’s’s’s’s
Dixon CenterDixon CenterDixon CenterDixon CenterDixon Center

Southwestern University School of Law is home to the new Julian C.
Dixon Memorial Courtroom and Advocacy Center, one of the
nation’s most technologically sophisticated venues for teaching
innovative dispute resolution and advocacy skills. The Dixon Center is
housed in the Southwestern’s Bullocks Wilshire Building, an art deco
architectural masterpiece listed on the National Register of Historic
Places. On Saturday, April 16 from 2:30 to 4:00 pm, Southwestern
will offer demonstrations of the ADR practice and pedagogical
capabilities of the Dixon Center’s
state-of-the-art technology and
tours of Southwestern’s historic building.
Just minutes from downtown L.A.,
transportation to and from the
Biltmore will be provided on a
first come/first served basis.
Please contact 213-738-6814
or events@swlaw.edu. For more
info.,  please go to www.swlaw.edu.



ACCOMMODATIONS / TRAVEL INFORMATION

For additional information about the conference, call 202-662-1680, fax 202-662-1683
or send us an e-mail to dispute@abanet.org

          TTTTTake advantage of these exclusive member benefits:ake advantage of these exclusive member benefits:ake advantage of these exclusive member benefits:ake advantage of these exclusive member benefits:ake advantage of these exclusive member benefits:

• P• P• P• P• Publicationsublicationsublicationsublicationsublications - Enjoy the widely-respected Dispute Resolution Magazine and Just Resolutions
    Newsletter,  and receive discounts on books from the Section’s growing publications program.

• Resources • Resources • Resources • Resources • Resources - The National Dispute Resolution Resource Center develops quality products that educate
   members and the field about best practices and provides resources for a vast array of broad and narrow
    ADR topics.

• P• P• P• P• Practice Tractice Tractice Tractice Tractice Tips & Ethics Guidance ips & Ethics Guidance ips & Ethics Guidance ips & Ethics Guidance ips & Ethics Guidance - The Section provides critical advice in the fast changing world of
    ADR for neutrals, advocates and those interested in the ADR field.

• CLE P• CLE P• CLE P• CLE P• CLE Programsrogramsrogramsrogramsrograms - The Section offers several CLE trainings a year on current topics of interest to neutrals
   and lawyers who represent clients in ADR proceedings. Members receive a registration discount equal to
    the cost of Section membership dues.

• Internet P• Internet P• Internet P• Internet P• Internet Participationarticipationarticipationarticipationarticipation - You will share the latest dispute resolution information and resources on
    the Section’s Web Site and the Section-sponsored E-Mail Discussion Groups.

• Malpractice Insurance • Malpractice Insurance • Malpractice Insurance • Malpractice Insurance • Malpractice Insurance - Members have access to Complete Equity Market’s professional
    liability insurance program for their mediator/arbitrator practice.

All these, for just $35 a year (Section dues, for current ABA members).
You do not have to be a lawyer to join the ABA or Dispute Resolution Section —

You can join as an Associate.
Law Student rate is also available.

Call 1-800-285-2221 to join today, or to place book orders!
Or use the registration form on page 19 to join and obtain the member discount off the conference fee.

Call 202-662-1680 for more information about the Section of Dispute Resolution.

The Millennium Biltmore Hotel Los Angeles The Millennium Biltmore Hotel Los Angeles The Millennium Biltmore Hotel Los Angeles The Millennium Biltmore Hotel Los Angeles The Millennium Biltmore Hotel Los Angeles is holding a
block of rooms at the reduced rate of $159 (single/double) per night
plus tax (14%) for Conference attendees. The cut-off date for hotel
reservations is March 22, 2005 at 5:00 PM (CST)March 22, 2005 at 5:00 PM (CST)March 22, 2005 at 5:00 PM (CST)March 22, 2005 at 5:00 PM (CST)March 22, 2005 at 5:00 PM (CST).
Reservations received on or before the cut-off date will be honored
at the ABA group rate.  After the cut-off date, the hotel shall continue
to accept reservations, at the ABA group rate, ONLY on a space-
available basis.

Call the Hotel directly at 213-624-1011 or Call the Hotel directly at 213-624-1011 or Call the Hotel directly at 213-624-1011 or Call the Hotel directly at 213-624-1011 or Call the Hotel directly at 213-624-1011 or 800-245-800-245-800-245-800-245-800-245-
8673 8673 8673 8673 8673 and refer to the ABA Section of Dispute Resolutionand refer to the ABA Section of Dispute Resolutionand refer to the ABA Section of Dispute Resolutionand refer to the ABA Section of Dispute Resolutionand refer to the ABA Section of Dispute Resolution
Seventh Annual Conference.Seventh Annual Conference.Seventh Annual Conference.Seventh Annual Conference.Seventh Annual Conference.

TTTTTake advantage of the ABA Special Take advantage of the ABA Special Take advantage of the ABA Special Take advantage of the ABA Special Take advantage of the ABA Special Travel Rravel Rravel Rravel Rravel Rates.ates.ates.ates.ates.
You or your travel agent may call.  Please refer to the following
discount codes. American AirlinesAmerican AirlinesAmerican AirlinesAmerican AirlinesAmerican Airlines, Discount Code: 17715,Discount Code: 17715,Discount Code: 17715,Discount Code: 17715,Discount Code: 17715,
(800-433-1790); Delta Airlines, 207843A,  Delta Airlines, 207843A,  Delta Airlines, 207843A,  Delta Airlines, 207843A,  Delta Airlines, 207843A, (800-241-6760);;;;;
US Airways, 65163236US Airways, 65163236US Airways, 65163236US Airways, 65163236US Airways, 65163236, (877-874-7687).

For airfare discounts, call the ABA travel agent, Jennifer Slago at 312-
988-5862, e-mail jennifers@towertravel.com. Visit ABA Online
Travel to reserve your tickets at wcp.getthere.net/abaonlinetravel.

Our TOur TOur TOur TOur Tax ID# is 36-0723150ax ID# is 36-0723150ax ID# is 36-0723150ax ID# is 36-0723150ax ID# is 36-0723150

Join the American Bar Association Section of Dispute Resolution
— preparing its members for the profession of the future!



  Registration Form
  (see separate file)
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