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Disclaimer

The materials contained herein represent the opinions of the authors and editors and
should not be construed to be those of either the American Bar Association or the ABA
Legal Technology Resource Center unless adopted pursuant to the bylaws of the
Association. Nothing contained herein is to be considered as the rendering of legal
advice for specific cases, and readers are responsible for obtaining such advice from
their own legal counsel. These materials and any forms and agreements herein are
intended for educational and informational purposes only.

The products and services mentioned in this publication are under or may be under
trademark or service mark protection. Product and service names and terms are used
only for completeness of the survey report and with no intention of infringement. Use
of a product or service name or term in this publication should not be regarded as
affecting the validity of any trademark or service mark.
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endorsement of any product mentioned.
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Accounting software Bar code reader
Availability, 1I-36, II-39 Availability, I1I-27, I1I-28
Use, 1I-46 Ownership, I1I-34
Administrative law Use, III-32
Federal, V-25 BlackBerry. See Smartphone
State, other, V-34
! ! Blogs, I-27
Advance sheet services Current awareness use, V-56
Current awareness, use, V-54 Firm blog, IV-22
Online, V-58 Maintenance, IV-22
. Personal legal blog, IV-22
Analog audiotape player ) .
Avail%bility, I11-21, T11-22 Te;:;mology information source, I-
Ownership, I1I-34
Use, III-31 Budget, I-15
Anti-spam software Calendaring software
Availability, 1I1-43, 1I-44 Availability, 1I-36, II-39
Use, 11-47 Use, 1I-46
Anti-spyware software Case dockets, V-23
Availability, 11-43, 1I-44
4 ! Case la
Security tool availability, I-31 Federe‘;lv V-24
Use, 11-47 State, other, V-33
Anti-virus software State, your own, V-31
Availability, 1I-43, 1I-44 -
Use, 11-47 Case management/practice

management systems, IV-25-28

With laptop, VI-41 Availability, 11-41, 11-42
Automated clipping services Use, II-46
Backup CD-ROM/RW
Frequency, I-35 Availability, 1I-23, II-24
Online Backup Backup, I-35
Availability, I1I-23, II-24 Research formats, V-22-35
Use, II-26 Use, II-26
Type/method used, I-35 Wit'h laptop, VI-41
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Citators. See Legal citators

CLE. See Continuing legal
education

Closed-circuit television
Availability, III-24, III-26
Use, III-31

Color video printer
Availability, III-19, III-20
Use, III-31

Company and corporate research,
V-27

Computer(s)
Operating systems, II-15
Primary computer, II-15
Use, locations, VI-15-18

Computer acceptable use policy,
I-30

Conflict checking software
Availability, 1I-41, 11-42
Use, 11-46

Consultant(s)
Consulting fees, 1-32, I-33
Purchasing approval, I-16
Technology information source, I-
24
Technology support, I-22

Contacts software
Availability, 1I-29, II-32
Use, 11-45, 11-47

Continuing legal education (CLE)
Enrollment, past, V-61
Enrollment, reasons for, V-61
Formats attended, V-67
Locations, V-68
Online, V-68, V-69
Reasons for attending, V-60
Satisfaction with, V-62-66
Technology information source, I-

24

Courtroom
Computer use, VI-16
Internet access, VI-22
Laptop, use, VI-29
Performing legal research in, V-19
Personal digital assistant (PDA),
use, VI-45
Smartphone, use, VI-45

Courtroom practice, I1I-14
Frequency, III-15

Courtroom technology training.
See Technology training

CRT monitor
Availability, III-22, III-26
Use, III-31

Current awareness
Sources, V-51-58

Customer relationship
management (CRM) software
Availability, 1I-29, II-32
Use, 1I-45

Customized webpages
Current awareness, use, V-57

Database software
Availability, 1I-36, II-39
Use, 1I-46
With laptop, VI-37
With personal digital assistant
(PDA), VI-53
With smartphone, VI-53

Deposition management software
Availability, III-36
Use, III-37

Depositions, III-39
Online, III-40

Demographics
Age, 14
Bar admission, 12
Fees, 12
Firm location, 3, 6- 9
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Firm position, 13
Firm size, 1, 2
Gender, 14

Practice areas, 10, 11

Desktop computer
Availability, 1I-16, II-18
Internet access, 1-29, VI-26
Plan to purchase, I-19
Prior purchase, I-17
Research use, V-50, V-51
Use, II-25, 1I-26

Desktop sharing, IV-34

Digital audio reporting hardware

Availability (does not produce a
written transcript), I1I-21, I1I-22

Availability (produces a written
transcript), III-21, III-22

Ownership (does not produce a
written transcript), II1I-34

Ownership (produces a written
transcript), III-34

Use (does not produce a written
transcript), III-31

Use (produces a written transcript),
ITI-31

Digital projector
Availability, III-24, I1I-26
Ownership, III-34
Use, III-31, III-33

Digital signature, IV-32, IV-33
Digital still camera
Ownership, I1I-34, III-35

Digital video camera
Ownership, III-34, III-35

Disaster
Disaster recovery/business
continuity plan, I-33
Natural or man-made, I-34

Docket/calendaring - rules-based
software

Availability, 1I-41, 11-42
Use, 11-46

Document assembly software
Availability, II-33, II-35
Use, 1I-45

Document collaboration, IV-34-
36

Document management policy, I-
30

Document management software
Availability, II-33, II-35
Use, II-45

Document/records management
systems, IV-25-28

DVD player
Availability, III-25, III-26
Ownership, I1I-34, III-35
Use, III-31, III-33

DVD-R/RW
Availability, II-23, II-24
Backup, I-35
Use, 1II-26

Educational conferences
Technolgy information source, I-24

Electronic billing software
Availability, I1I-37, II-39
Use, 11-46

Electronic discovery
Initiative, I1I-49, III-50
Processing methods, I11-46-48
Receipt of requests, I1I-46
Requests, I11-48, III-49

Electronic fax software
Availability, 1I-30, II-32
Use, 1I-45

Electronic filing
Availability, III-41
Frequency, III-42
Methods, I1I-42
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Receipt of, I1I-44, I11-45
Types, I1I-43

Electronic newsletters, IV-28

Electronic subscriptions/alerts,
IV-28

Electronic whiteboard
Availability, III-26
Use, III-31

E-mail

Access, devices, VI-32, VI-48

Access, locations, VI-19

Access, methods, VI-19

Addresses, IV-24

Case alert services, V-58
Current awareness use, V-54

Confidential/privileged, IV-30, IV-
31

Discussion lists, IV-33, V-58
Current awareness use, V-52, V-

58

Document collaboration, IV-35

E-mail newsletters/e-newsletters, I-
24, 1-27

E-mail/online discussion groups, I-
24

Newsletters, V-58
Current awareness use, V-52

Organization, IV-27, IV-28

Retention, IV-25, IV-26

Retention policy, I-30

Security, IV-30-33

Software
Availability, 1I-29, II-32
Use, 11-45, 11-47

Synch, Laptop, VI-32

Synch, personal digital assistant
(PDA), VI-48

Synch, smartphone, VI-48

Technology information source, I-
24

Usage, IV-28, 1V-29

Use policy, I-30

Email software. See E-mail.

Employee monitoring
Security tool availability, I-31

Employee privacy policy, I-30

Encryption, IV-30-33

E-mail (security tool availability), I-
31

Files (security tool availability), I-
31

Software
Availability, 1I-44
Use, 1I-47
With laptop, VI-41
With personal digital assistant

(PDA), VI-56

With smartphone, VI-56

Evidence camera
Availability, III-27, III-28
Ownership, II1I-34
Use, III-32

Experts, V-30

External hard drive
Availability, 1I-22, 1I-24
Backup, I-35
Use, II-26

Extranets. See Networks.
Fax, IV-35

File access restrictions
Security tool availability, I-31

Firewall
Hardware (security tool
availability), I-31
Software (security tool availability),
I-31
With laptop, VI-41

Flash (thumb) drive
Availability, II-24
Use, II-26

Hard drives, IV-25, IV-26
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Hardware
Replacement, I-21

Information systems staff. See
Support staff, technical

Instant messaging/chat, IV-33
Availability, 1I-30, II-32
With laptop, VI-39
Use, 1I-45

Integrated lectern/evidence
presentation unit
Availability, I1I-27, I1I-28
Use, III-32

Internet
Access, 1-29, VI-37, VI-53
Access locations, VI-21-24
Access, hardware used, VI-26
Connection types, away from office,
VI-25
Current awareness, use, V-51
Hardware, I-29
Use policy, I-30

Internet kiosk
Research use, V-50, V-51

Internet service providers, IV-15,
I1V-24

Internet use policy, I-30
Intranets. See Networks.

Intrusion prevention
Availability, I-31

Judges, V-30
Jury verdicts/settlements, V-24

Knowledge management, V-58,
59

Laptop computer
Availability, 1I-16, II-18, III-28
Features/functions, VI-32-40
Firm policies, VI-20
Internet access, 1-29
Ownership, III-34, I1I-35, VI-27

Plan to purchase, I-19

Prior purchase, I-17
Replacement, VI-27

Research use, V-49, V-51
Security measures, VI-41

Use, II-25, 26, III-32, III-33
Use in courtroom, III-15, III-16
Use, locations, VI-26, VI-28-31

Law reviews/legal periodicals, V-
27

Lawyers, V-31

LCD monitor
Availability, III-23, III-26
Ownership, I1I-34, III-35
Use, III-31

Legal citators, V-28
Legal forms, V-28

Legal research

Access, V-49

Assigning research tasks, V-15-18

Formats, V-21-36

Hardware used away from the
office, V-49-51

Location of, V-18,-21

Online. See Online research

Time spent on, V-15

Legal treatises/secondary
materials, V-29

Legislation. See Statutes

Light pen
Availability, III-19, 20
Use, III-31

Litigation support software
Availability, III-35
Use, III-37

Mandatory passwords
Security tool availability, I-31

Marketing staff, IV-16-18, IV-22
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Metadata removal software
Availability, 11-33, II-35
Use, II-45

Mobile phone
Availability, 1I-16, II-18
Use, II-25, 1I-26

Networks, IV-25, 26
Availability, II-52
Use, II-54
Extranets,
Access, II-55, II-56
Availability, II-54
Current awareness use, V-55
Document collaboration, IV-35
Local area network (LAN)
Availability, II-52
Intranets/private portals
Availability, II-53
Current awareness use, V-55
Document collaboration, IV-35
Virtual private network (VPN)
Availability, II-53
E-mail access, VI-19
Work assets, VI-20
Wide area network (WAN)
Availability, II-53
Wireless network (WLAN)
Availability, VI-56
Usage, VI-57

News
General, V-26, V-51
Legal, V-26

Off-site
Backup, I-35

Online backup. See Backup.
Online applications, IV-33, IV-36

Online communities/social
networks, IV-24
Firm presence, IV-23
Personal presence, IV-23

Online conferencing, IV-33, IV-34

Online legal research

Fee-based, billing to clients, V-43,
V-44

Fee-based, fee structures, V-42, V-
43

Fee-based, formats, V-22-34, V-36

Fee-based, most often used, V-47,
V-48

Fee-based, satisfaction, V-44-47

Fee-based, starting point, V-37

Fee-based, use, V-42

Free, formats, V-22-34

Free, most used website, V-41

Free, satisfaction, V-38-40

Free, starting point, V-37

Free, use, V-38

Starting point, V-37

Use, V-36

Online message boards
Current awareness, use, V-53

Online research. Also see Legal
research.
Personal digital assistant (PDA),
use, VI-54
Smartphone, use, VI-54
With laptop, VI-38

Online service providers or SaaS
(software as a service)
Use, II-52

Online video
Current awareness, use, V-57

Operating system, II-15

Outside consultants, IV-16-18,
IV-22

Overhead projector
Availability, I1I-23, III-26
Ownership, III-34, III-35
Use, III-31, III-33

PDF creation software
Availability, 1I-34, II-35
Use, I1-45
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Personal digital assistant (PDA).
Also see Smartphone.
Availability, 1I-17, 1I-18
Features, VI-48-55
Firm platform support, VI-43
Firm policies, VI-20
Internet access, VI-53
Ownership, VI-42
Plan to purchase, I-20
Prior purchase, I-18
Replacement, VI-43
Security, VI-56
Use, II-25
Use, locations, VI-42, VI-44-47
Use in courtroom, III-17, III-18

Plasma monitor
Availability, III-23, III-26
Use, III-31

Podcasts
Current awareness, use, V-56

Policies, I-30
Blogging, IV-23
Online communities and social
networks, IV-24
Mobile devices, VI-20

Pop-up blocker
Security tool availability, I-31

Practice management software.
See Case management software

Presentation software. Also see
Trial presentation software
Availability, 1I-37, 39, III-36
Use, 11-46, III-37
With laptop, III-28, III-32, III-34,
3 III-5, VI-35

With personal digital assistant
(PDA), VI-51

With smartphone, VI-51

Print materials
Research formats, V-21, V-23-34

Print publications

Technolgy information source, 1I-24

Printers
Availability, II-18-20
Use, II-25, 1I-26

Private portals. See Networks.

Product brand names
Hardware, 11-27, 11-28, I1I-37
Software, 11-48-51

Project management software
Availability, 1I-37, II-39
Use, 11-46

Public records, V-29

Purchasing
Approval, I-16
Laptop computers, VI-27
Personal digital assistant (PDA), VI-
43
Plan to purchase, I-19, I-20
Prior, I-17, I-18
Replacement, I-21
Smartphone, VI-43

RAID
Backup, I-35

Real-time reporting equipment

Availability (delivering transcript to
court monitors only), III-29, III-
30

Availability (delivering transcript to
your personal laptop computer),
IT1-29, III-30

Use (delivering transcript to court
monitors only), III-32

Use (delivering transcript to your
personal laptop computer), III-32

Records management policy, I-30

Records management software.
See Document management
software
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Redlining software, IV-35
Availability, 1I-34, II-35
Use, II-45

Remote access
Availability, VI-19
E-mail access, VI-19
Methods, VI-20

Remote access software
Availability, 11-31, II1-32
Use, 11-45

Removable media, IV-25, IV-26
Research formats, V-22-35

RSS feeds
Current awareness, use, V-56
Technolgy information source, 1-24

Scanners
Availability, 1I-21, I1-22
Use, II-25

Scanning software - images
Availability, 1I-39, II-40
Use, 1I-46

Scanning software - text (OCR)
Availability, II-40
Use, 11-46

Security
Breach, 1I-31-33
Laptop computers, VI-41
Malware, I-32, I-33
PDA/Smartphone, VI-56
Spyware, 1-32, I-33
Tools, I-31
Virus, I-32, I-33

Server
Availability, 1I-17, I1-18
Plan to purchase, I-20
Prior purchase, I-18
Use, II-25

Slide presentation, IV-34
Slide projector

Availability, III-24, III-26
Ownership, II1I-34
Use, III-31

Smartphone. Also see Personal
digital assistant (PDA).
Availability, 1I-17, 1I-18
E-mail access, VI-19
Features, VI-48-55
Firm platform support, VI-43
Firm policies, VI-20
Internet access, 1-29, VI-26, VI-53
Ownership, VI-42
Plan to purchase, I-20
Prior purchase, I-18
Replacement, VI-43
Research use, V-50, V-51
Security, VI-56
Use, II-25
Use, locations, VI-42, VI-44-47
Use in courtroom, III-17, III-18

Spam filter
Security tool availability, I-31

Specialized practice software
Availability, 1I-42
Use, 11-46

Spreadsheet software
Availability, 1I-38, II-39
Use, 11-46
With laptop, VI-35
With personal digital assistant
(PDA), VI-51
With smartphone, VI-51

Statutes
Federal, V-25
State, other, V-33
State, your own, V-32

Support staff
Non-technical, 4, 5, I-21, 1I-22
Technical, 3, 4, I-21, I-22 IV-16-
18, Iv-22
Technology training, III-38
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Tape
Backup, I-35

Technical support. See Support
staff, technica

Technology committee, I-15
Purchasing approval, I-16

Technology information
Blogs, I-27
E-mail newsletters/e-newsletters, I-
27
Online discussion groups, I-26
Print, I-28
Sources, I-24
Websites, 1-25, I-26

Technology outsourcing, 5
Technology support, I-22

Technology training, I-22-24
Courtroom, III-38, III-39

Telestrator
Availability, III-19, III-20
Use, III-31

Television
Availability, III-25, III-26
Use, III-31

Time and billing software
Availability, II-38, II-39
Use, 1I-46
With laptop, VI-36
With personal digital assistant
(PDA), VI-52
With smartphone, VI-52

Touch screen
Availability, III-20
Use, III-31

Transcript management software
Availability, III-36
Use, III-37

Trial presentation software
Availability, III-36

Use, III-37
Unbundled legal services, IV-21

usB
Backup, I-35

VCR
Availability, ITI-25, III-26
Use, III-31, III-33

Videoconferencing
Availability, IV-36
Use, IV-36, IV-37

Virtual private network. See
Networks.

Virus scanning
Desktop/laptop (security tool
availability), I-31
E-mail (security tool availability), I-
31
Network (security tool availability),
I-31
Voice over Internet Protocol
(VOIP), IV-37

Voice recognition software
Availability, 1I-31, II-32
Use, I1-45

Web 2.0. See Blogs and Online
communities/social networks

Web-based message boards, IV-
33

Web browser software
Availability, 1I-31, II-32
Use, 1I-45, 11-47

Web conferencing
By laptop, VI-39

Web filtering
Security tool availability, I-31

Weblogs. See Blogs
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Website services offered

Client intake questionnaire, IV-18,
IvV-21

Expert systems, IV-20, IV-21

Online dispute resolution services,
IV-19, IV-21

Online form preparation, IV-19, IV-
21

Real-time consultations with
prospective clients, IV-19, IV-21

Self-help legal guides, IV-20, IV-21

Websites, IV-15
Content creation, IV-17, IV-18
Customized webpages, current
awareness, use, V-57
Domain names, IV-15
Firm websites, current awareness,
use, V-55
Hosting, IV-16
Management, IV-16, IV-17
Technology information source,
I-24
Third party, V-58
Third party, current awareness,
use, V-55
Wireless network (WLAN). See
Networks.

Word processing software
Availability, 1I-38, II-39
Use, 11-46, 11-47

Index - 11




	i-ii
	combined index

