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Disclaimer

The materials contained herein represent the opinions of the authors and editors and
should not be construed to be those of either the American Bar Association or the ABA
Legal Technology Resource Center unless adopted pursuant to the bylaws of the
Association. Nothing contained herein is to be considered as the rendering of legal
advice for specific cases, and readers are responsible for obtaining such advice from
their own legal counsel. These materials and any forms and agreements herein are
intended for educational and informational purposes only.

The products and services mentioned in this publication are under or may be under
trademark or service mark protection. Product and service names and terms are used
only for completeness of the survey report and with no intention of infringement. Use
of a product or service name or term in this publication should not be regarded as
affecting the validity of any trademark or service mark.

Copyright Notice
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be reproduced in part or whole by any means without prior written permission of the
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American Bar Association
321 N. Clark Street
Chicago, IL 60610
01 312 988 6101
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E-mail: copyright@abanet.org

This publication and its contents are protected by copyright law. In addition, reference
to the results of this survey in marketing materials, without the full context, would be
inherently misleading. Accordingly, use of the results or content of this survey is
strictly prohibited without the prior written permission of the American Bar Association.
The American Bar Association policy does not permit endorsement of commercial
products and nothing herein is intended to be and should not be interpreted as an
endorsement of any product mentioned.
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Accounting software
Availability, 36, 39
Use, 46

Anti-spam software
Availability, 43, 44
Use, 47

Anti-spyware software
Availability, 43, 44
Use, 47

Anti-virus software
Availability, 43, 44
Use, 47

Blackberry. See Smartphone

Calendaring software
Availability, 36, 39
Use, 46

Case management software
Availability, 41, 42
Use, 46

CD-R/RW
Availability, 23, 24
Use, 26

Computer
Operating systems, 15
Primary computer, 15

Conflict checking software
Availability, 41, 42
Use, 46

Contacts software
Availability, 29, 32
Use, 45, 47

Customer relationship
management (CRM) software
Availability, 29, 32
Use, 45

Database software
Availability, 36, 39
Use, 46

Demographics
Age, 14
Bar admission, 12
Fees, 12
Firm location, 3, 6, 7, 8, 9
Firm position, 13
Firm size, 1, 2
Gender, 14
Practice areas, 10, 11

Desktop computer
Availability, 16, 18
Use, 25, 26

Docket/calendaring — rules-based
software
Availability, 41, 42
Use, 46

Document assembly software
Availability, 33, 35
Use, 45

Document management software
Availability, 33, 35
Use, 45

DVD-R/RW
Availability, 23, 24
Use, 26

Electronic billing software
Availability, 37, 39
Use, 46

Electronic fax software
Availability, 30, 32
Use, 45

E-mail software
Availability, 29, 32
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Use, 45, 47

Encryption software
Availability, 44
Use, 47

External hard drive
Availability, 22, 24
Use, 26

Flash (thumb) drive
Availability, 24
Use, 26

Instant messaging software
Availability, 30, 32
Use, 45

Laptop computer
Availability, 16, 18
Use, 25, 26

Metadata removal software
Availability, 33, 35
Use, 45

Mobile phone
Availability, 18
Use, 25, 26

Moblie phone computer
Availability, 16

Networks

Availability, 52

Extranets
Access, 55, 56
Availability, 54

Local area network (LAN)
Availability, 52

Private portal/intranet
Availability, 53

Use, 54

Virtual private network (VPN)
Availability, 53

Wide area network (WAN)
Availability, 53

Online backup
Availability, 23, 24

Use, 26

Online service providers or SaaS
(software as a service)
Use, 52

Operating system, 15

PDF creation software
Availability, 34, 35
Use, 45

Personal digital assistant (no
phone/internet)
Availability, 17, 18
Use, 25

Practice management software.
See Case management software

Presentation software
Availability, 37, 39
Use, 46

Printers
Availability, 18, 19, 20
Use, 25, 26

Product brand names
Hardware, 27, 28
Software, 48, 49, 50, 51

Project management software
Availability, 37, 39
Use, 46

Records management software.
See Document management
software

Redlining software
Availability, 34, 35
Use, 45

Remote access software
Availability, 31, 32
Use, 45

Scanners
Availability, 21, 22
Use, 25
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Scanning software - images Use, 46

Availability, 39, 40 Support staff

Use, 46 Non-technical, 4, 5
Scanning software — text (OCR) Technical, 3, 4

Availability, 40 -

Use, 46 Technology outsourcing, 5
Server Time and billing software

Availability, 17, 18 ﬁ‘éz"i%'"ty’ 38, 39

Use, 25 ’

Voice recognition software

Smartphone Availability, 31, 32

Availability, 17, 18 Use. 45

Use, 25 '

- . Web browser software

Specialized practice software Availability, 31, 32

Availability, 42 Use. 45 47’ ’

Use, 46 o _
Spreadsheet software WXJZilggﬁﬁis:sgg\gszoftware

Availability, 38, 39 Use, 46, 47’ ’
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