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Disclaimer

The materials contained herein represent the opinions of the authors and editors and
should not be construed to be those of either the American Bar Association or the ABA
Legal Technology Resource Center unless adopted pursuant to the bylaws of the
Association. Nothing contained herein is to be considered as the rendering of legal
advice for specific cases, and readers are responsible for obtaining such advice from
their own legal counsel. These materials and any forms and agreements herein are
intended for educational and informational purposes only.

The products and services mentioned in this publication are under or may be under
trademark or service mark protection. Product and service names and terms are used
only for completeness of the survey report and with no intention of infringement. Use
of a product or service name or term in this publication should not be regarded as
affecting the validity of any trademark or service mark.

Copyright Notice

© Copyright 2008 American Bar Association. All rights reserved. This report may not
be reproduced in part or whole by any means without prior written permission of the
publisher. For information, send your request by mail, fax, or e-mail to:

Alexis Hart McDowell, Director
Copyrights & Contracts
American Bar Association
321 N. Clark Street
Chicago, IL 60610
01 312 988 6101
Fax: 01 312 988 6030

01 312 988 6284
E-mail: copyright@abanet.org

This publication and its contents are protected by copyright law. In addition, reference
to the results of this survey in marketing materials, without the full context, would be
inherently misleading. Accordingly, use of the results or content of this survey is
strictly prohibited without the prior written permission of the American Bar Association.
The American Bar Association policy does not permit endorsement of commercial
products and nothing herein is intended to be and should not be interpreted as an
endorsement of any product mentioned.
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About the Survey Reports

Methodology

The American Bar Association Legal Technology Resource Center surveyed the
legal profession from January through May 2008 on the use of technology in the
profession. Staff of the Center developed a 164-question survey document which
was divided into six separate survey questionnaires. An outside research firm
distributed electronic invitations via email to 12,500 n" selected names of ABA
lawyer members in private practice, asking for participation in the online
guestionnaire for the Baseline and Budgets survey.? The data in this report for
the Baseline and Budgets survey are based on tabulation by the research firm of
the 789 completed Baseline and Budgets questionnaires. Results in this report
where the total number of responses is less than 100 should be used with
caution—and for informational purposes only.

The Structure of the Report

The 2008 Legal Technology Survey Report is issued as a six volume set of PDF
files, with each PDF volume available for sale individually. Each volume begins
with a Trend Report, followed by charts and tables that appear in the same
seguence as the questions appeared in the questionnaire.

Additional Questions about the Survey

If you have additional questions about the survey methodology, the exact
wording of a specific question, availability of previous surveys, or other requests
related to the survey, please call (312) 988-5465 or e-mail Itrc@abanet.org. If
you are interested in sponsoring future research by the Center, please call (312)
988-5465.

1 A different methodology was used for the 2007 Legal Technology Survey Report. For details,
please see the 2007 Legal Technology Survey Report methodology statement located on the web
at http://www.abanet.org/tech/Itrc/surveys/2007surveymethodology.pdf.
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About the Legal Technology Resource Center

The Legal Technology Resource Center is where legal professionals turn for
technology information and resources. We educate the legal profession on
technology use and trends through our research and educational outreach to law
firms and bar associations. We serve as a repository of technology resources and
information through our website at www.lawtechnology.org and are at the
forefront of emerging technology issues that impact the legal profession. The
Center has performed research on the use of technology by the legal profession
since the 1990s.

The Center’s Director, Catherine Sanders Reach, oversaw the survey project.
Stephen Stine wrote the trend reports and the executive summary, and created
the graphics and tables. Tonya Johnson and Josh Poje assisted in question
development and other survey-related activities.

Phone: 01 312 988 5465
Fax: 01 312 988 5037
E-mail: Itrc@abanet.org

Website: http://www.lawtechnology.org
Postal Address:
Technology Survey
Legal Technology Resource Center
c/o American Bar Association
321 North Clark Street, Mail Stop 17.2
Chicago, lllinois 60610
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