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Index

Anti-spyware
Security tool availability, 31

Backup
Frequency, 35
Strategy, 34
Type/method used, 35

BlackBerry. See Smartphone

Blogs, 27
Technology information source, 24

Budget, 15

CD
Backup, 35

Computer acceptable use policy,
30

Consultant
Consulting fees, 32, 33

Consultants
Purchasing approval, 16
Technology information source, 24
Technology support, 22

Demographics
Age, 14
Bar admission, 12
Fees, 12
Firm location, 3, 6, 7, 8, 9
Firm position, 13
Firm size, 1, 2
Gender, 14
Practice areas, 10, 11

Desktop computer
Internet access, 29
Plan to purchase, 19
Prior purchase, 17

Disaster
Disaster recovery/business
continuity plan, 33

Natural or man-made, 34
Document management policy, 30

DVD
Backup, 35

Educational conferences/CLE
Technolgy information source, 24

E-mail
E-mail newsletters/e-newsletters,
24, 27
E-mail/online discussion groups, 24
Retention policy, 30
Technology information source, 24
Use policy, 30

Employee monitoring
Security tool availability, 31

Employee privacy policy, 30

Encryption
E-mail (security tool availability),
31
Files (security tool availability), 31

External hard drive
Backup, 35

File access restrictions
Security tool availability, 31

Firewall
Hardware (security tool
availability), 31
Software (security tool availability),
31

Hardware
Replacement, 21

Internet
Access, 29
Hardware, 29
Use policy, 30
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Internet use policy, 30

Intrusion prevention
Availability, 31

Laptop computer
Internet access, 29
Plan to purchase, 19
Prior purchase, 17

Mandatory passwords
Security tool availability, 31

Off-site
Backup, 35

Online
Backup, 35

Personal digital assistant (PDA)
Plan to purchase, 20
Prior purchase, 18

Policies, 30

Pop-up blocker
Security tool availability, 31

Print publications
Technolgy information source, 24

Purchasing
Approval, 16
Plan to purchase, 19, 20
Prior, 17, 18
Replacement, 21

RAID
Backup, 35

Records management policy, 30

RSS feeds
Technolgy information source, 24

Security
Breach, 31, 32, 33
Malware, 32, 33
Spyware, 32, 33
Virus, 32, 33

Security tools, 31

Server
Plan to purchase, 20
Prior purchase, 18

Smartphone
Internet access, 29
Plan to purchase, 20
Prior purchase, 18

Spam filter
Security tool availability, 31

Support staff
Non-technical, 4, 5, 21, 22
Technical, 3, 4, 21, 22

Tape
Backup, 35

Technical support, 3, 4, 21

Technology committee, 15
Purchasing approval, 16

Technology information
Blogs, 27
E-mail newsletters/e-newsletters,
27
Online discussion groups, 26
Print, 28
Sources, 24
Websites, 25, 26

Technology outsourcing, 5
Technology support, 22
Technology training, 22, 23, 24

usSB
Backup, 35

Virus scanning
Desktop/laptop (security tool
availability), 31
E-mail (security tool availability),
31
Network (security tool availability),
31

Web filtering
Security tool availability, 31
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Weblogs. See Blogs Technolgy information source, 24
Websites
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